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INTRODUCTION 

The Bee Clean Health, Safety and Wellness Program objectives are to 

 Prevent workplace injuries and illnesses 

 Improve compliance with laws and regulations 

 Reduce costs, including significant reductions in worker’s compensation premiums 

 Engage workers 

 Enhance our social responsibility goals 

 Increase productivity and enhance overall business operations 

Bee Clean has recently updated its Occupational Health, Safety and Wellness Program with the COVID-19 

pandemic situational safety documents reflecting our response during these unprecedented times of the 

COVID-19 pandemic. The plan is designed with alliance of the Bee Clean Pandemic Preparedness and 

Response Plan and other relevant directives.  

Contents 

Section 1 Health and Safety Policy and Assignment of Responsibilities 

9.17      HR- Work from Home Policy 

Section 2 Workplace Hazard Assessment and Control 

02.10 COVID-19 Field Level Hazard Assessment (form) 

Section 3    Safe Work Practices 

03.41 Approved Disinfectants Application and Use  
03.42    Temperature Monitoring Operational Guide during the COVID-19 Pandemic 
03.43    Vehicle Use during COVID-19 
03.44    Travel, Accommodations during COVID-19 
03.45    Air Travel during COVID 19 
03.46    Handling Documents in the Office and Field during COVID 19 
03.47    Social (physical) Distancing, Cross Contamination Control 
03.48    Receptionist Work during COVID 19 
03.49    Decontamination Cleaning Guideline for Clinical Environment 
03.50    Decontamination Cleaning Guide for Non-Clinical Environment 
03.51    Cleaning and Disinfection of Environmental Surfaces, Residences, Schools, Businesses, Non- 
Clinical Healthcare Facilities 
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03.52    Providing Cleaning service in a Homelessness type of Environment 
03.53    Cleaning and Disinfecting Buses, Trains and Airplanes 
03.54    Cleaning and Disinfecting Care Homes and Nursing Homes 
03.55    Cleaning and Disinfecting, Retail Settings 
03.56    Cleaning and Disinfection of Office Settings  
03.57    Cleaning and Disinfecting Hotels and Cruise Ships 
03.58    Contaminated Textiles, Collecting, Transporting, Sorting 
03.59    Microfiber Cloths and Tools 

09.05    Move Out Site Inspection (form)  

Section 4  Safe Job Procedures (Guides) 

04.94     CLOROX Electrostatic Sprayer operation 
04.95     VIREX II 256 Manual decanting and use of Dispenser 
04.96     Cleaning and Decontamination of Buses, Trains (Public Transportation) 
04.97     Victory Electrostatic Sprayer Operation 
04.98     Cleaning and Disinfecting Electronic devices (Screens, Computer Mouse and Keyboards) 

Section 5  Company Rules 

Section 6  Personal Protective Equipment (PPE) 

06.09  Respiratory Protection Use during the Pandemic COVID-19   

Section 7  Preventive Maintenance 

Section 8  Safety Training, Meetings and Communication 

It is imperative that ALL employees understand the new safety requirements, protocols and 
expectations to ensure everyone and their communities stay safe and prevent the spread of COVID-19. 
In addition to the general Bee Clean orientation and OJT training requirement, the newly hired, current 
and returning employees are required to complete the COVID-19 specific training. Using the 08.09 
Practical Skills, Equipment Training form ( see sample) the training material should reflect the employee 
tasks, equipment and tools used, site and client specific requirements and other relevant topics, SDS etc. 

08.09    Practical Skills, Equipment Training (form)  
08.09    Sample Practical Skills. Re-launch, Entry Level refresher training for existing and returning staff 0
08.14    Office Visitor Sign in Sheet, COVID 19 
08.15    Quick Report form COVID 19 

Section 9   Inspections 
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Section 10 Investigations 

10.14 Reporting and Communication during the COVID-19 Pandemic 

Section 11 Emergency Preparedness 

An emergency plan must be established, maintained, and tested to be functional. 
The goal of having emergency plans is to ensure that we are ready for any type of emergency 
situation and have the ability to deal with them, so there will be no harm to a person or to property. The 
plan must be updated as circumstances change to be effective.  
COVID 19 is situational, and our emergency plans must be updated accordingly, communicated to 
employees, and practiced. There may be site-specific rules now that we must consider, as some building 
exits/ entrances are closed during the pandemic. Some building areas are closed, or foot traffic is re-
routed (one-way traffic).  Maybe the muster point, if it's within another facility, needs to be changed, 
because of the limitation regarding how many people can enter this facility. Other factors that the 
updated plan should consider is the mandatory facial coverings and the physical distancing (2 meters) 
while exiting the facility and while gathering at the muster point location. The updated plan should also 
consider the fluctuation in the number of employees and building population, as the predicted time to 
complete the evacuation could be effected.  

11.02 Fire Drill, Emergency Evacuation (form) 
11.07 Emergency Preparedness and Response Plan 

Section 12 Records and Statistics 

Section 13 Legislation 

Section 14 Safety Programs, Code of Conducts 

14.21 Exposure Control Plan During and in the Relaunch Phase of the COVID 19 Pandemic 

Supplemental Material  

Posters 

1. How to remove disposable gloves 
2. PPE Sequence 
3. Hand washing 
4. Respirator on-off 
5. Facemask dos and don’ts 
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6. N95 How to wear it 
7. COVID 19 Physical Distancing  

Documents 

1. Release re Keyboard Services (COVID 19)  
2. Bio Waste Disposal Guidelines (BC Municipal) 
3. COVID-19 Notification Letter To Clients and Employees 
4. BCBMI - COVID Employment Verification Letter 
5. Bee Clean Return to the Workplace guidance document (1 and 2) 
6. COVID-19 (SARS-CoV-2)  Touchpoint Cleaning Checklist 
7. Bee-Clean Pandemic Risk Management  

Training Aids (Videos) 

1. How to Wear a Facial Covering 
2. Clinical Disinfection Services 
3. High Touch Point Cleaning  

The health, safety and wellness of our employees is our number one priority. The COVID-19 Safety Plan

is an addition to our current Bee Clean Health and Safety Manual 2019, and contains guidelines, practices 

and procedures based on our present knowledge. This is a working document and will be updated to 

reflect changes in directives and introduce new recommended practices as they become available. 

Appropriate preventative measures should be put in place which account for the specific hazards and risks 

of exposure that may be present in a workplace setting. Because there may be circumstances unique to a 

location, there may be some cases where Bee Clean must adapt to our client’s rules and 

recommendations. Such changes and processes must be authorized by the Bee Clean senior leadership 

before implementation.  

Bee Clean protects its general workforce through: 

 Personal hygiene 

 Physical (social) distancing 

 Frequently disinfecting of common surfaces 

 Education and training 

 Providing proper PPE , tools and equipment 

 Providing approved chemicals 

 On site Health screening/ Self evaluating  

 Moral support 
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RESPONSIBILITIES 

 Management and Supervision are responsible for the health and safety of their workers, and all 

other workers at their workplace. They are responsible for completing and posting the COVID-19 

Safety Plan and to train and educate everyone at the workplace of the contents of that plan. 

Employers are also responsible for having a system in place to identify the hazards of COVID-19, 

control the risk, and monitor the effectiveness of the controls. 

 Workers are responsible for taking reasonable care to protect their own health and safety and the 

health and safety of other people at workplace. In the context of COVID-19, this means workers 

are responsible for their own personal self-care, which includes frequent hand washing and staying 

home when sick. Workers are also responsible for reporting unsafe conditions to their employer, 

and following the procedures put in place by the employer to control the risks associated with 

COVID-19. 

 The owner or the prime contractor is responsible for coordinating health and safety at a workplace 

where workers of two or more employers are working at the same time. This includes doing 

everything that can reasonably be done to establish and maintain a system or process to ensure 

compliance with ensuring an effective system to control the risks associated with COVID-19. Bee 

Clean Building Maintenance adhere to facility rules when performing janitorial services.  

Coronavirus- COVID-19 

COVID-19 is the disease caused by SARS-CoV-2 coronavirus, a new virus that was first recognized in 

December 2019. Genetic sequencing of the virus suggests that it is a betacoronavirus closely linked to the 

SARS virus. Coronaviruses are a large family of viruses. Some can infect animals, and some can infect 

humans. 

The World Health Organization (WHO) declared COVID-19 a global pandemic in March 2020.

Transmission of COVID-19 

COVID-19 is transmitted person-to-person via droplet (i.e. coughing and or sneezing) or close contact via 

contaminated objects or surfaces and then touching one’s own mouth, nose, or possibly eyes. There is 

evidence of transmission occurring up to 48 hours before symptom onset or even from individuals who 

are asymptomatic who never develop symptoms or whose symptoms went unnoticed. The highest risk of 

virus spread would be from a person who has symptoms like fever or cough. Human coronaviruses are 

rarely spread via fecal contamination. Airborne spread has not been conclusively documented for COVID-

19. An aerosol-generating medical procedure (AGMP) has the potential to cause airborne transmission.
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Symptoms 

- Fever 

- Cough (new cough or worsening chronic 

cough) 

- Shortness of breath/difficulty breathing 

(new or worsening) 

- Runny nose 

- Sore throat 

- Stuffy nose 

- Painful swallowing 

- Headache 

- Chills 

- Muscle/joint-ache 

- Feeling unwell/fatigue/severe 

exhaustion 

- Nausea/Vomiting/Diarrhea/Loss of 

appetite 

- Loss of sense of smell or taste 

- Conjunctivitis 

Communication 

Everyone needs to be well informed about COVID-19 measures at the workplace at the earliest possible 

date. Information should be provided at the first possible opportunity to anyone attending the site, and 

clarify any concerns. At least the following information should be shared: 

 COVID-19 symptoms and how to react (key point ‘If you have symptoms, stay at home’) 

 Basic hygiene standards 

 Physical distancing requirements 

 Common measures and specific site rules 

 Local work area rules and changes to working practices 

 Procedures for self-monitoring of health and reporting concerns. 

 Application of Disinfectants on high touch point training 

The most important information should be communicated to everyone (staff and externals) before they 

enter the site, and reminders placed of that information at key points throughout the premises, as 

permitted. Any changes to the rules should be quickly communicated to all. 

Policies and procedures to take into account the new situation 

The COVID-19 situation has caused drastic changes to our lives and ways of working. As a result, several 

policies, practices and procedures are in need to be developed or need a change. The company’s approach 

should be in line with national, provincial regulations and local laws.  

Response plan in case a staff member reports a COVID-19 infection 

A proper plan for possible cases of COVID-19 in the workplace is prepared to react correctly.    
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The protocol will vary but should include as a minimum:  

 Instructions to staff on how to inform their employer about a health concern  

 How to manage staff immediately after they have raised a concern  

 How to move the staff off-site or home safely  

 Area isolation or cleaning requirements  

 Communication internally and externally  

 Identification of those who may have had prolonged or close contact with the staff member  

 Ongoing communication with the staff member once they have left the site  

 Cooperation with the public health and other authorities  

Psychosocial impact of the COVID-19 outbreak 

The COVID-19 pandemic has changed daily routines drastically and has brought a lot of insecurity for the 

future. This situation and the measures related to it may be challenging for many people to cope with. In 

addition, some workers may have gone through traumatic events, such as the serious illness or death of 

a relative or friend, or may be experiencing financial difficulties or problems with their personal 

relationships. We can ease these effects for our employees by listening to them, addressing their concerns 

and ensuring a clear and open communication. 

The Bee Clean OHS-AB Wellness Corner Newsletter provides relevant and valuable information to our 

employees that is not only workplace specific, but extends to our employees social and mental wellbeing.  

Safety Departments will assist with and source external workshop materials relevant to the Psychosocial 

impact of the COVID-19 outbreak. 

Strategies to deal with a high rate of absence 

Depending on the infection rates in the local area and the protocols in place, there might be a risk that 

many of our workers are absent because of COVID-19. It is the company belief that buildings with multiple 

workers will have the same absentee rate as the workers within the building and thus will offset the 

operations of performing janitorial services.  

Workers who are confirmed as having COVID-19 might be absent and unable to work for a significant time 

and those who become seriously ill may require a further period of rehabilitation once cured of the 

infection. In addition, some workers may be absent because they have to take care of a relative with 

COVID-19. The absence of a substantial number of workers, even if only temporary, may cause a strain on 

continuing activities. Although the available workers will need to be flexible, it is important that they do 

not find themselves in a situation that endangers their own safety or health. 
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Organisational measures to reduce physical contact between workers 

Changes in organisational measures are the most important and effective ways to avoid physical contact 

and ensure physical distancing. Although teleworking is not possible in all our departments and in our 

operations, there are plenty of other measures to consider, such as reorganising working times, areas, 

activities and shifts. 

The following are examples of ways in which Bee Clean is attempting to reduce physical contact 

between workers: 

 Physical Distancing Posters shall be placed in all Bee Clean owned facilities 

 Physical Distancing Posters shall be placed in all janitorial closets at facilities with more than one 

employee 

 Where distance cannot be maintained, consider separating people with partitions or plexiglass 

barriers. 

 Re-organizing work tasks, and employing the use of dollies or other aids for work tasks that 

would typically be done by more than one person. 

 Where other measures are not sufficient, consider the use of masks, understanding that these 

have limitations. 

Cleaning plan in staff occupied areas: buildings, facilities and vehicles 

A specific cleaning plan, including the identification of changed cleaning needs as well as the steps needed 

for the implementation, can help to take a systematic approach to cleaning. Special attention needs to be 

given to common high-touch points and surfaces, the need for more or changed cleaning equipment and 

resources as well as procedures during cleaning to maintain physical distance.  

Facilities for hand hygiene  

Proper hand hygiene includes proper facilities for hand-washing and hand disinfection, including:    

 Access to running water and soap while being able to maintain the recommended distance to 
others at the premises  

 Disposable paper towels or low intensity hand-dryers 

 Alcohol-based hand rub, especially at common touch points and before entering the 
workplace. 

The use of hygienic masks  

Hygienic face masks are either surgical masks certified for use in a medical setting to prevent the user 

contaminating other persons or are ‘community’ or ‘improvised’ masks that have no certification. 
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Community or improvised masks include various forms of self-made or commercial masks or face covers 

made of cloth, other textiles or other materials, such as paper.  

No hygienic face mask of any type is certified as personal (or respiratory) protective equipment. Some 

may offer a degree of protection to the user but they are primarily designed to prevent the wearer from 

spreading the virus through droplets or vapour when coughing, sneezing, or talking, etc.  

In some provinces or territories currently obligatory to wear a hygienic mask in public. Client and 

company workplaces should consider such measures to be applicable.  

Commuting to work and local errands or travel 

Employees should try to limit the need for local errands and local travel for work as much as possible. To 

keep the risk of infection with COVID-19 as low as possible, public transport should be avoided as much 

as possible. We can encourage staff to use their own car, to come by bike and/or on foot. For each 

business trip, consideration should be made first if travel is essential for the business. Consider replacing 

the trip by online options or postponing the trip if possible.  

If that is not possible, always prioritise individual travel and have in mind physical distancing and hygiene 

measures if more than one person is travelling in the same vehicle, when staying in a hotel or using air 

travel.  

Deliveries and paper/ document handling 

There is no evidence of infection from packages, post and food from affected areas. Because presently 

there is limited knowledge, a certain precaution is advised regarding delivered goods and packages. The 

most important preventive measures regarding deliveries is to keep hygiene measures and enable and 

respect physical distancing as much as possible. This also includes a respective organisation of the 

reception area and clear communication between all parties.  

External service providers, clients and other visitors at the company owned or 

occupied premises 

In times of physical distancing, workers who have regular and frequent client contact are especially at risk. 

Areas of the premises that are frequently used by externals should be cleaned frequently and thoroughly. 

The guide given is of a very general nature and does not take into account specific situations or the 

protection of clients, customers or the public. 

Resolving Concerns About Unsafe Work 

Workers have the right to refuse work if they believe it presents an undue hazard. 
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An undue hazard is an “unwarranted, inappropriate, excessive, or disproportionate” hazard. For COVID-

19, an “undue hazard” would be one where a worker’s job role places them at increased risk of exposure 

and adequate controls are not in place to protect them from that exposure. 

If the matter is not resolved, the worker and the supervisor or employer must contact the provincial safety 

authority. Once this occurs consultation with workplace parties will be performed and if orders are 

necessary.  

DEFINITIONS 

COVID-19 Is an illness caused by a coronavirus (SARS-CoV-2) first identified in December 2019, in Wuhan, 

China as having caused an outbreak of respiratory infections, including pneumonia. 

Confirmed Case A person with laboratory confirmation of infection with the virus (SARS-CoV-2) that 

causes COVID-19 

Close Contact Individuals that: provided direct care for the case, (including HCW (J), family members or 

other caregivers), or who had other similar close physical contact (e.g., intimate partner, hug, kiss, a 

handshake) without consistent and appropriate use of personal protective equipment (PPE) 

Lived with or otherwise had close prolonged(L) contact which may be cumulative, i.e., multiple 

interactions for a total of 15 min or more and within two metres with a case without consistent and 

appropriate use of PPE and not isolating 

Had direct contact with infectious body fluids of a case (e.g., shared cigarettes, glasses/bottles, eating 

utensils) or was coughed or sneezed on while not wearing recommended PPE 

Quarantine (self-isolate) if you have no symptoms and any of the following apply to you, you must 

quarantine for 14 days (starting from the date you arrive in Canada):  

 you're returning from travel outside of Canada (mandatory quarantine) 

 you're travelling to a province or territory that's enforcing 14-day quarantine for all inter-
provincial travelers 

 you had close contact with someone who has or is suspected to have COVID-19 

 you've been told by the public health authority that you may have been exposed to COVID-19 
and need to quarantine 

Isolate You must isolate if any of the following apply:
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 you've been diagnosed with COVID-19, or are waiting to hear the results of a lab test for COVID-

19

 you have symptoms of COVID-19, even if mild

 you've been in contact with someone who has or is suspected to have COVID-19

 you've been told by public health that you may have been exposed to COVID-19

 you've returned from travel outside Canada with symptoms of COVID-19 (mandatory)

RESOURCES 

https://open.alberta.ca/publications/coronavirus-covid-19

https://open.alberta.ca/dataset/cmoh-order-28-2020-which-amends-cmoh-order-05-2020-2020-covid-

19-response

https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-

infection/symptoms/provincial-territorial-resources-covid-19.html

https://www.worksafebc.com/en/about-us/covid-19-updates

https://www.worksafebc.com/en/resources/about-us/guides/worksafebc-covid-19-safety-plan?lang=en

https://www.worksafebc.com/en/about-us/covid-19-updates/covid-19-returning-safe-operation

https://open.alberta.ca/publications/coronavirus-covid-19
https://open.alberta.ca/dataset/cmoh-order-28-2020-which-amends-cmoh-order-05-2020-2020-covid-19-response
https://open.alberta.ca/dataset/cmoh-order-28-2020-which-amends-cmoh-order-05-2020-2020-covid-19-response
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/symptoms/provincial-territorial-resources-covid-19.html
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/symptoms/provincial-territorial-resources-covid-19.html
https://www.worksafebc.com/en/about-us/covid-19-updates
https://www.worksafebc.com/en/resources/about-us/guides/worksafebc-covid-19-safety-plan?lang=en
https://www.worksafebc.com/en/about-us/covid-19-updates/covid-19-returning-safe-operation








BEE-CLEAN HEALTH & SAFETY MANUAL Page 1 of 2

Section 2 – Workplace Hazard Assessment and Control 

02.10    COVID -19 Field Level Hazard Assessment (Form) 
Approved by:  

Date Developed: 05-26-2020 Revision Date:  

The safety information in this policy does not take precedence over O. H. & S. Acts, Regulations and Codes. All employees will have 
access to appropriate O. H. & S. Acts, Regulations and Codes

COVID – 19 FIELD LEVEL HAZARD (RISK) ASSESSMENT (FLHA FLRA) FORM 

Due to the unique nature of the COVID-19 virus global pandemic Bee-Clean has developed the COVID-19 Field 
Level Hazard Assessment. This document should be used in conjunction with 02.03 FLHA when 2 or more people 

are working together or when one person is working in close proximity to others. The intent of this document is to 
ensure that COVID-19 is being discussed prior to, as well as during field execution work.  

Date: Time: 

Work to be done: Completed By: 

Location/worksite: Name of supervisor: 

Exact Location:

Any workers Experiencing COVID-19 Related Symptoms 

  No – Continue Below   Yes – Notify Supervisor Immediately  

Job Description( As per 02.03 FLHA Document) 

Whether working individually or with other people, It is important to take the necessary precautions to protect against 
the potential spread of COVID -19 , when filling out this document, work your way down the Hierarchy of Controls and      

 CHECK ALL THAT APPLY to the scope of work. 

 CHECK ALL THAT APPLY  

ELIMINATION 
 Work can be done safely by one person  

 Other  

SUBSTITUTION  
 The COVID – 19 virus is the hazard, and cannot be 
substituted or replaced, Proceed to Engineering Controls 

ENGINEERING CONTROLS   
 Physical Barriers (Plexiglas, welding screen etc.) 

 Other  
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02.10    COVID -19 Field Level Hazard Assessment (Form) 
Approved by:  

Date Developed: 05-26-2020 Revision Date:  
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Hazards Communicated to and understood by:  

Name Company Signature

Comments at end of shift: (e.g. were there any incidents or injuries; are there hazards remaining? If yes, please 

report in full to supervisor).

_____________________________________________________________________________________
_____________________________________________________________________________________ 

_________________________________/     Date:  ________year ______month _____Day 
Reviewed by Worksite Manager/ Supervisor signature 

ADMINISTRATIVE CONTROLS 
 Physical Distancing ( 2 meters)  

 Tool Box Talk Discussing COVID – 19, Prior to Work, Awareness and Prevention  

 Document COVID – 19 Control Measures on FLHA Document  

 Minimize sharing of tools, equipment, spaces etc. 

 Sanitize shared tools, equipment, spaces etc. 

 Other : 

PERSONAL PROTECTIVE EQUIPMENT  
If physical distancing of 2 metres (6 feet) cannot be 

achieved and maintained, and hazard assessment deems 
necessary. 

 Work Scope hazards – COVID-19 Protection  
- Proper Donning and Doffing techniques  
- Sanitize / Clean storage afterwards  

 Gloves / Nitrile or other hand protection 
- Use when sanitizing PPE  
- Reduce waste where possible  

 Close – fitting Safety glasses / goggles / face shield 

 Coveralls  

 Booties  

 Other: 
_____________________________________________ 

MASK SELECTOR 
FOR SOW Hazards FOR COVID-19 

Protection 

 Half Mask   Surgical Style  

 Full Face   Cloth  

 Other    N95  

 Other  
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Section 3 – Safe Work Practices 

03.41 Approved Disinfectants Application and Use Guide  
Approved by: Rob Gingras 

Date Developed: 03-25-2020                                                  Revision Date:                                                       President 

The safety information in this policy does not take precedence over O. H. & S. Acts, Regulations and Codes. All employees will have 
access to appropriate O. H. & S. Acts, Regulations and Codes

Bee Clean approved, various disinfectants and their proper application and directions for use. The below 
information was collected from the manufacturer labels showing on the original containers. Always follow 
the current SDS and manufacturer’s directions when using chemicals.  

VIREX II 256 

This product is a one-step disinfectant cleaner and designed for general cleaning and disinfecting hard, 

non-porous environmental surfaces. It cleans quickly by removing dirt, grime, mold, mildew, body oils and 

other common soils found. This product can be applied by mop, sponge, cloth, paper towel, trigger 

sprayer, tank sprayer, auto-scrubber or foam gun. Change cloth, sponges or towels frequently to avoid 

redepositing of soil.  

Application 

For proper disinfection, all surfaces must remain wet for 10 minutes once the product is applied. When 

used as directed at a 1:256 dilution (3.9mL/L of water), this product contains 660 ppm of active quaternary 

germicide making it highly effective against a wide variety of pathogenic microorganisms. Personal 

Protection: Disposable latex or vinyl gloves, gowns, facemasks and eye coverings must be worn during all 

cleaning of body fluids, blood and decontamination procedures.  

Directions for Use 

1. Pre-clean heavily soiled areas. 

2. Insert cartridge into dispenser. (see dispenser instructions for proper cartridge placement) 

3. Once cartridge is in place, squeeze the handle or press the button to dispense a 1:256 solution 

into a bucket, bottle, scrubber or other containers.  

4. Apply solution to hard, non-porous environmental surfaces. To disinfect, all surfaces must remain 

wet for 10 minutes. Blood and body fluids must be thoroughly cleaned from surfaces and objects 

before application of this product. 

5. Wipe surfaces and let air dry.  

Precautions 

Corrosive. Causes irreversible eye damage and skin burns. Concentrate may be fatal if inhaled. Do not 

breathe mist. Do not get in eyes, on skin or clothing. Wear chemical splash-proof goggles or face shield, 

rubber gloves and protective footwear. Concentrate is harmful if swallowed. Wash thoroughly after 

handling. Remove contaminated clothing and wash before use. (After product has been diluted, protective 

eyewear, clothing and gloves and not required. But still avoid contact with eyes, skin and clothing.) 
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First Aid 

If in eyes: hold eyelids open and flush with a steady, gentle stream of water for 15 minutes. Get medical 

attention.  

If on skin: wash with plenty of soap and water. Get medical attention. 

If inhaled: Remove victim to fresh air. If not breathing, give CPR. Get medical attention.  

If swallowed: Call a doctor or get medical attention. Do not induce vomiting or give any mouth to mouth 

to an unconscious person. Drink large quantities of water. 

EP 50 

This product is an all in one hydrogen peroxide based product: disinfectant, heavy duty cleaner, multi-

purpose cleaner, glass cleaner, floor cleaner, carpet cleaner and carpet stain remover. When used as 

directed as a disinfectant, it kills 99.99% of the following bacteria: Staphylococcus aureus, Salmonella 

choleraesuis and Pseudomonas aeruginosa and kills the following viruses; Herpes simplex virus Type 2, 

Influenza A2/Japan and HIV-1 (Human Immunodeficiency Virus) on hard non-porous surfaces in 5 minutes. 

Organic ingredients in this product are readily biodegradable in accordance with OECD 301 standard. 

Application 

To avoid excess foaming, pour cold water first or place dilution control system as close to the side of the 

container being filled. This is a concentrate product: DO NOT USE UNDILUTED. Always use with cold 

water. For disinfection, replace solution daily. 

Directions for Use (disinfection) 

Heavily soiled surfaces must be pre-cleaned before using this product 

1. Dilute product. (1:12), 74ml/946ml, 313ml/4L, 2.5oz/32oz. 

2. Apply with a sprayer, cloth, mop or by flooding or immersion. Allow surfaces to remain wet for 5 

minutes. 

3. Remove excess liquid. 

Precautions 

Causes serious eye irritation. Harmful if swallowed. Do not mix with any other chemical products. Avoid 

contact with undiluted product.  
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First Aid 

If in eyes: hold eyelids open and flush with a steady, gentle stream of water for 15 minutes. Get medical 

attention.  

If on skin: wash with plenty of soap and water. Get medical attention.  

If inhaled: Remove victim to fresh air. If not breathing, give CPR. Get medical attention.  

If swallowed: Call a doctor or get medical attention. Do not induce vomiting or give any mouth to mouth 

to an unconscious person. Drink large quantities of water.  

OXIVIR 

A one-step disinfectant cleaner based on proprietary Accelerated Hydrogen Peroxide (AHP®) technology 

to deliver fast, effective cleaning performance. At 1:40 dilution, disinfects in five minutes. Virucide, 

bactericide, fungicide, mildewcide and non-food contact sanitizer (1:128 dilution). Kills MRSA, Norovirus 

and Canine parvovirus. Concentrate delivers economical and environmentally safe performance. Meets 

blood borne pathogen standards for decontaminating blood and body fluids. 

Application 

Quick disinfection in just 5 minutes against Human Immunodeficiency Virus (HIV-1) (AIDS Virus), Polio 

virus, Pseudomonas aeruginosa, Staphylococcus aureus, Methicillin resistant Staphylococcus aureus 

(MRSA), Salmonella enterica, Influenza A Virus and VRE.  

Directions for Use (disinfection)

Heavily soiled surfaces must be pre-cleaned before using this product. 

1. Dilute product. (1:40) 25ml/1L 

2. Apply with a sprayer, cloth, mop or by flooding or immersion. Allow surfaces to remain wet for 5 

minutes. 

3. Remove excess liquid. Wipe surface dry or rinse.  

Precautions 

Causes serious eye irritation. Harmful if swallowed. Do not mix with any other chemical products. Avoid 

contact with eyes and skin, wear goggles or safety glasses, and wear gloves when working with the 

concentrated product. Wash hands thoroughly after handling product and before touching your face.  

First Aid 

If in eyes: hold eyelids open and flush with a steady, gentle stream of water for 15 minutes. Get medical 

attention.  

If on skin: wash with plenty of soap and water. Get medical attention.  
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If inhaled: Remove victim to fresh air. If not breathing, give CPR. Get medical attention. 

If swallowed: Call a doctor or get medical attention. Do not induce vomiting or give any mouth to mouth 

to an unconscious person. Drink large quantities of water.  

TRIAD III 

This product cleans quickly by removing dirt, grime, mold, mildew and other organic matter. It is designed 

for the use of cleaning the following hard non-porous surfaces: sinks, toilets, urinals, aluminum, chrome, 

glazed ceramic, vinyl, floors, walls, and other hard surfaces.  

Application 

Highly effective against a broad spectrum of pathogenic microorganisms including bacteria, antibiotic 

resistant bacteria, viruses, fungi, mold and mildew. For proper disinfection, product must remain wet for 

10 minutes. This product can be applied by mop, sponge, cloth, paper towel, trigger sprayer, tank sprayer, 

auto-scrubber or foam gun. Change cloth, sponges or towels frequently to avoid redepositing of soil. 

Directions for Use (disinfection) 

Heavily soiled surfaces must be pre-cleaned before using this product. 

1. Dilute product. (1:64)  

2. Apply product by trigger sprayer to hard surface. Spray 6-8 inches from surface, making sure to 

wet surface thoroughly.  

3. Surface must remain wet for 10 minutes. 

4. Wipe and let air dry.  

Precautions 

Causes serious eye irritation. Harmful if swallowed. Do not mix with any other chemical products. Avoid 

contact with eyes and skin, wear goggles or safety glasses, and wear gloves when working with the 

concentrated product. Wash hands thoroughly after handling product and before touching your face.  

First Aid 

If in eyes: hold eyelids open and flush with a steady, gentle stream of water for 15-20 minutes. Get medical 

attention.  

If on skin: wash with plenty of water for 15-20 minutes. Get medical attention.  

If inhaled: Remove victim to fresh air. If not breathing, give CPR. Get medical attention.  

If swallowed: Call a doctor or get medical attention. Do not induce vomiting or give any mouth to mouth 

to an unconscious person. Have patient sip water if able to do so.  
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Purpose and Scope 

In order to ensure the health and safety of all workers on Bee-Clean sites during the COVID-19 pandemic, Bee-Clean 
is implementing temperature monitoring. This protocol provides guidance on conducting temperature monitoring. 

Monitoring will include temperature screening via a non-contact infrared thermometer, or other company approved 
temperature screening method. If rapid testing is implemented in the future, this protocol will be updated.  

Temperature monitoring is being conducted to identify if any worker has a body temperature of greater than 38 
degrees Celsius (100.4 Fahrenheit), which may indicate that the body is fighting an infection. 

Self-Assessment 

Bee Clean employees MUST continue to monitor their health. Self-evaluate at home before any shift and relay 
information to supervisors and managers as necessary. Use the link to access the Bee clean self-evaluating tool 
http://covidscreening.beeclean.net/

Access 

Bee Clean employees must follow the worksite entree directions and use only the approved path to go to the 
assessment area.  
Wear mandatory PPE. 

Monitoring Area, Requirements 

Primary assessment area to support active screening temperature test. 
Hand held touchless infrared screening thermometers. 
Enough space to allow social distancing while waiting in line to take employees temperatures. 
Employees must wear surgical masks/cloth masks/other face covering as required 
Allow a separate space, isolation area, for employees to stand aside if temperature is greater than 38 degrees Celsius. 
This area should be clear from common areas, ensure privacy and allow for compliance to social distancing 
requirements by eliminating interactions.  

Process – Temperature Testing 

Individuals who perform testing must wear appropriate PPE. Minimum requirement for PPE is respiratory protection, 
eye/ face protection, disposable gloves. 
Conduct temperature test following manufactures instructions. 
If temperature indicates less than 38 degrees Celsius, employee can proceed to work. 
If temperature is equal to OR greater than 38 degrees Celsius, employee must be told to step aside and wait in 
designated isolation area. 
A secondary temperature reading will be taken 5 minutes after the initial temperature while in the isolation area.  
If the employee’s second temperature reading is less than 38 degrees Celsius, then the employee can return to work. 
If the employee’s second temperature reading is equal to or greater than 38 degrees Celsius, the “If a Bee Clean 
worker has a suspected case of COVID-19” process must be initiated and other requirements followed, as identified 
in the 10.14 Reporting and Communication Protocol, During the COVID-19 Pandemic document.   

Verification of Self-Assessment 

http://covidscreening.beeclean.net/
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During the temperature monitoring session, the individual taking temperatures will inquire about some of the 
employee’s personal information, and family’s well-being. This will assist in providing a reminder to the employee 
of the importance of the self-assessment and our interest in their well-being. Personal information provided will be 
kept confidential.  

Active Monitoring Refusal 

If the worker refuses temperature screening: 
Worker will be sent home immediately. 
Worker must inform their immediate supervisor or manager. 

Thermometer Usage and Cleansing 

Always read the instructions that come with each non-contact thermometer, each model may have different safety 
and usage precautions. Some general items to keep in mind: 

 Before using a forehead thermometer, check that the forehead is clean and dry. Dirt and moisture on the 
skin may affect the reading. 

 Make sure the thermometer and the employee being monitored have been in the same ambient 
temperature to ensure for an accurate reading. Extreme cold or extreme hot can affect the accuracy of the 
reading.  

 As this is a non-contact thermometer, cleaning will not be required after each individual use and will only 
require cleaning at the end of the monitoring session. Follow cleaning instructions with each model, for 
they may differ.  

Isolation Area/Monitoring Area Cleaning 

These areas will require cleaning and sanitization as identified in the 14.17 Cleaning and Disinfection of 
Environmental Surfaces, Residences, Schools, Businesses, not clinical Healthcare Facilities.  
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TASK/TYPE OF WORK 

Traveling and operating work vehicles. 

GENERAL 

To protect people (visitors, employees and contractors) and property from incident, injury, contamination and harm. 

The 03.27 Driving Policy must be followed.  

APPLICATION 

Prior to doing any travel for work by a vehicle, determine if travel is required by discussing with your supervisor. If 

travel is necessary, the following precautions must be taken: 

 Limit the number of people in a vehicle where possible. All persons on a vehicle must be wearing a mask or 

face shield/covering.  

 If a sedan or a vehicle with 2 rows of seating is being used, the second person must sit on the opposite side 

of the driver in the second row. 

 Use larger vehicles when multiple people are travelling if possible.  

 Pre-trip check in: staff must have a discussion of how they are feeling. If anyone is feeling symptoms like 

fever, dry cough, or tiredness/unwell or have been in close contact with an individual with symptoms, the 

employee will not be able to travel in the vehicle. If two people are required, then the trip will be cancelled 

or other alternative planning must be made.  

 The following supplies should be in the vehicle prior to departure: Liquid hand soap and bottled water for 

washing hands, or hand sanitizer or disinfecting wipes, paper towel, and plastic bags for garbage disposal.  

Note: Before entering the vehicle, the driver should ensure their vehicle is cleaned and disinfected before and after 

each use.  

During Travel 

 Limiting the number if people in the vehicle where possible. One person driving and one person in the back 

passenger seat. Everyone must be wearing a face mask. 

 Cleaning: Before getting into the vehicle and when changing roles, the driver and passengers will clean and 

disinfect their space. Starting with the outside door handle and then all normal touch points like steering 

wheel, gear shift, inside door handles, stability handles and any dials and buttons on the dashboard. 

 No eating in the vehicle: Face touching and eating can transfer the virus from surfaces to mucus membranes 

(eyes, nose and mouth).  

 Remove waste from the vehicle after each day. 

If someone starts experiencing symptoms during the trip or job: 

 End the trip when possible. 

 Provide the individual with a mask if they don’t already have one. Remind them to practice proper coughing 

and sneezing etiquette. 

Rental Cars 
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If a rental car is being used, ask the company if the vehicle has been cleaned and disinfected. If not, proceed using 

your supplies to wipe down high-touch points such as: window buttons, door handles, steering wheel and controls, 

shifter/parking break, dash controls and buttons, sun visor, ventilation grilles and knobs, rear view mirror, armrests, 

grab handles/seat adjusters and seat belt buckles.  

Making stops along the way for gas, food, or bathroom breaks can put you and your traveling companions in close 

contact with other people and frequently-touched surfaces.

Getting Gas 

 Use disinfecting wipes on handles and buttons at the gas pumps before you touch them (if available). 

 When refuelling: Wash your hands, use hand sanitizer or wear gloves before and after handling fuel 
pumping equipment, touching the service station door handles or handling any automotive products that 
may be required when performing vehicle maintenance. Use at-pump payment methods whenever 
possible. Dispose of used PPE (gloves) properly. 

 After fueling, use a hand sanitizer with at least 60% alcohol. When you get to your destination, wash your 
hands with soap and water for at least 20 seconds.

Bathrooms and Rest Stops 

 Wash your hands with soap and water for at least 20 seconds after using the bathroom and after you have 
been in a public place. 

 If soap and water are not available, use a hand sanitizer that contains at least 60% alcohol. Cover all surfaces 
of your hands and rub them together until they feel dry. 

Note: Upon arrival at the destination, make sure to clean and disinfect and sanitize the vehicle for the next person 

to use.  

PROTECTIVE MECHANISMS 

 Worksite Hazard Assessment 

 Safe job Procedures 

 Appropriate, maintained equipment 

 PPE as specified 

 Mask 

 Clean non-slip shoes 

 Gloves 

 Task-specific/specialty protective equipment where required 

SUPERVISOR RESPONSIBILITY 

 To ensure PPE is available. 

 To conduct worksite inspections and monitor the worksite for changing needs and requirements. 



BEE-CLEAN HEALTH & SAFETY MANUAL Page 3 of 3

Section 3 – Safe Work Practices 

03.43    Vehicle Use during COVID-19 
Approved by: Rob Gingras 

Date Developed: 08-18-2020 Revision Date:  President

The safety information in this policy does not take precedence over O. H. & S. Acts, Regulations and Codes. All employees will have 
access to appropriate O. H. & S. Acts, Regulations and Codes

 To ensure that appropriate, well maintained supplies and equipment is available. 

 To ensure that all protective mechanisms are in place. 

 To thoroughly train workers in appropriate Safe work Practice and Safe Job Procedures. 

WORKER RESPONSIBILITY 

 To follow Safe Work Practices and Safe Job Procedures. 
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TASK/TYPE OF WORK 

Travel, overnight travel, accommodations in hotels for work 

GENERAL 

To protect people (visitors, employees and contractors) and property from incident, injury, contamination and harm.  

APPLICATION 

Preparing for overnight travel: Travel plans should be discussed with the supervisor or manager. Before beginning 

a trip that requires overnight travel, the traveller must: 

 Contact and confirm if the hotel is following the guidelines as outlined by the Canadian Government. If the 

hotel can confirm it is following the prescribed guidelines, a reservation may be booked. 

 Pack a supply of disinfectant cleaning supplies, including disinfecting wipes, single use gloves, face masks 

and cleaning solutions.  

 Pack bottled water and dishware for drinking and eating, where possible to avoid using those provided by 

third parties. 

Note: If it’s not possible to locate a hotel that follows the cleaning guidelines as prescribed by the Canadian 

Government, speak with your manager to determine alternative options.  

After Checking in: Put on gloves and clean all commonly-used surfaces with soap and water followed by a 

disinfectant following cleaning and disinfection procedures below. Use clean cloths, paper towels or wipes to clean 

and disinfect surfaces. Note: Cleaning refers to the removal of visible dirt, grime and impurities. Cleaning does not 

kill germs, but helps remove them from the surface.  

Commonly-used Surfaces include: 

- Door knobs  -   Toilet Handles 

- Faucets  -   Light switches 

- Phones  -   Remote controls 

- Desk tops and night tables -   Bar fridges 

- Chairs  -   Garbage’s 

- Bathroom counters and sinks 

Upon check in, if it appears that the hotel is not following the prescribed guidelines, contact other hotels in the area 

to try and find an accommodation at a compliant establishment.  
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If that is not possible, contact your manager to determine how best safely to travel home.  

Other Considerations 

- Standard precautions (e.g. hand washing, cough etiquette) must always be followed.

- Rooms must not be shared.

- Do not gather in one employee’s room. Respect physical distancing by using a large room or outside for 

meeting. 

- Use products provided and approved by Bee-Clean.

PROTECTIVE MECHANISMS 

 Worksite Hazard Assessment

 Safe Job Procedures

 Training and education

 Appropriate, maintained equipment

 PPE as required/ specified

 Mask

 Clean non-slip shoes

 Gloves

 Task-specific/specialty protective equipment where required

SUPERVISOR RESPONSIBILITY 

 To ensure PPE is available.

 To conduct worksite inspections and monitor the worksite for changing needs and requirements.

 To ensure that appropriate, well maintained supplies and equipment is available.

 To ensure that all protective mechanisms are in place.

 To thoroughly train workers in appropriate Safe Work Practice and Safe Job Procedures. 

WORKER RESPONSIBILITY 

 To follow Safe Work Practices and Safe Job Procedures. 
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TASK/TYPE OF WORK 

Air travel for work. 

GENERAL 

To provide guidance and consideration for general air travel in the face of the COVID-19 pandemic. Air travel requires 

spending time in security lines and airport terminals, which can bring employees in close contact with other people 

and frequently touched surfaces. Most viruses and other germs do not spread easily on flights because of how air 

circulates and is filtered on airplanes. However, social distancing is difficult on crowded flights, and sitting within 6 

feet of others, sometimes for hours, may increase your risk of getting COVID-19. 

APPLICATION 

Before you travel, consider the following: Is COVID-19 spreading at your destination?
The more cases at your destination, the more likely you are to get infected during travel and spread the virus to 
others when you return.  

Effective April 17,2020, and until further notice, Transport Canada requires all air passengers to have a non-medical 
mask to cover their mouth and nose through the airport and in-flight to prevent the inadvertent spread of COVID-
19 through respiratory droplets. Specific and current rules can be found on the transportation Canada website 

https://tc.canada.ca/en/initiatives/covid-19-measures-updates-guidance-issued-transport-
canada/covid-19-information-travellers

Pre-flight Check –in: Passengers must have a health check-in prior to departure. The check in requires asking the 

passengers if they are currently experiencing COVID-19 like symptoms. If they answer yes, that person must not 

board the aircraft and contact their supervisor. Any worker with COVID-19 like symptoms or who is otherwise sick 

should not be in the workplace or travelling for work purposes. No person should board a flight when they are feeling 

ill, as this could potentially put others at risk. Should any symptoms develop like fever, cough or difficulty breathing 

during the flight, flight crew must be notified right away.  

Note: In the event that the flight staff observe any passengers having COVID-19 symptoms or that their response to 

any of the questions on the pre-flight check-in indicates a need to deny boarding, the flight staff will be required to 

refuse boarding for a period of 14 days or until a medical certificate is presented that confirms the symptoms the 

person was exhibiting are not related to the COVID-19 virus. Flight staff are also able to deny boarding if any 

passenger does not have a face mask or face covering.  

Pre-boarding: Passengers must maintain two meters distance between themselves in line. During the identity 

verification process and as part of the visual observation that a passenger has an appropriate non-medical mask or 

face covering, passengers should cover their mouth and nose before boarding.

https://tc.canada.ca/en/initiatives/covid-19-measures-updates-guidance-issued-transport-canada/covid-19-information-travellers
https://tc.canada.ca/en/initiatives/covid-19-measures-updates-guidance-issued-transport-canada/covid-19-information-travellers
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Aircraft Considerations 

The information below is for all passengers to consider during the current health pandemic. Please note that each 

airline may be subject to their own guidelines and safety precautions on top of what is required by Transport Canada. 

https://tc.canada.ca/en/initiatives/covid-19-measures-updates-guidance-issued-transport-

canada/covid-19-information-travellers

Non-medical (cloth) mask: Any mask or face covering that is made of at least two layers of tightly woven material 

such as cotton or linen, is large enough to completely and comfortably cover a person’s nose and mouth without 

gaping and can be secured to a persons’ head with ties or ear loops. Should allow for easy breathing, can be able to 

maintain their shape after washing and drying, be changed as soon as damp or dirty and be comfortable enough to 

not require frequent adjustments. 

 Passengers must be in possession of a face mask or face covering prior to boarding. (The employer is 

responsible for providing a non-medical face mask where air travel is required for work). 

 Passengers may carry one bottle of hand sanitizer up to 355 ml in addition to the 100 ml bottles to be placed 

in a clear resalable bag.  

 Passengers must always wear the face mask during the flight when they are two meters or less from another 

person unless both persons live in the same private dwelling-house. 

 Passengers can be also instructed to cover their mouth and nose where appropriate, and so long as this 

does not otherwise impact their safety (e.g. during use of oxygen masks).  

 Passengers must comply with any instructions from a crew member with respect to wearing the face mask 

or face covering.  

 Should symptoms such as fever, cough or difficulty breathing develop while in flight, the flight crew must 

be notified immediately. When arriving at the destination, the passenger may be subject to further 

measures taken by the provincial or territorial government to prevent the spread of the virus.  

 If there is enough separation between people, passengers may be allowed to lower their face covering 

carefully, with clean hands, if possible. This will only be allowed by flight crew.  

 Passengers should exercise discretion allowing for eating, drinking and changing of the mask or face 

covering, or for individuals with special circumstances.  

Consider wearing the mask while on the aircraft up until landing and arriving at the final destination, including inside 

the airport.  

Note: If the passenger has tested positive for COVID-19 or indicates they have had contact with a symptomatic 

COVID-19 case and have used the aircraft recently, follow the direction of the applicable Health Authorities. Report 

to your supervisors and follow instructions.  

PROTECTIVE MECHANISMS 

 Worksite Hazard Assessment

https://tc.canada.ca/en/initiatives/covid-19-measures-updates-guidance-issued-transport-canada/covid-19-information-travellers
https://tc.canada.ca/en/initiatives/covid-19-measures-updates-guidance-issued-transport-canada/covid-19-information-travellers


BEE-CLEAN HEALTH & SAFETY MANUAL Page 3 of 3

Section 3 – Safe Work Practices 

03.45    Air Travel during COVID 19 
Approved by: Rob Gingras 

Date Developed: 08-18-2020 Revision Date: President

The safety information in this policy does not take precedence over O. H. & S. Acts, Regulations and Codes. All employees will have 
access to appropriate O. H. & S. Acts, Regulations and Codes

 Safe Job Procedures

 Training and education

 Appropriate, maintained equipment

 PPE as required/ specified

 Surgical Masks/non-medical face masks

 Clean non-slip shoes

 Gloves

 Task-specific/specialty protective equipment where required

SUPERVISOR RESPONSIBILITY 

 To ensure PPE is available. 

 To conduct worksite inspections and monitor the worksite for changing needs and requirements. 

 To ensure that appropriate, well maintained supplies and equipment is available.  

 To ensure that all protective mechanisms are in place. 

 To thoroughly train workers in appropriate Safe Work Practice and Safe Job Procedures. 

WORKER RESPONSIBILITY 

 To follow Safe Work Practices and Safe Job Procedures.  
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TASK/TYPE OF WORK 

Everyone handling paper work, office supplies, sharing/passing on client documents. 

GENERAL 

To protect people (visitors, employees, clients and contractors) and property from incident, contamination and 

harm. 

APPLICATION 

COVID-19 Risk and Handling Client’s Documents, Identification or Currency: 

Infection from handling paper documents, laminated identification or currency is a low risk activity and requires a 

specific chain of events to cause infection. The links of the chain are: 

 The client must have COVID-19. 

 The client contaminates the paper by sneezing or coughing on it or into their hands then touching the 

document. 

 The respiratory droplets make contact on the paper/currency/document. 

 The worker contacts droplets from the document with their hands. 

 The worker touches area of their eyes, nose or mouth. 

 The virus enters the body. 

If any of the links of the chain are broken, the worker will not get infected. 

OFFICE PROCEDURE 

Receiving Paper Documents or Files: If the workplace does not have a barrier, use physical distancing practices when 

receiving paper documents or files by: 

 Step back from the reception desk/work station and ask the client or employee to place the documents on 

the counter top.  

 Setting up a drop box two meters from the reception desk.  

 After touching client documents, do not touch your face, eyes, mouth or nose. 

 Wash hands after handling client documents using soap and water or an alcohol based hand sanitizer.  

 Do not eat or drink at your desk or in the area. 

 Scan, fax or email documents whenever it is available to do so.  

FIELD PROCEDURE 

Adhere to the two meter physical distancing protocol when working with clients. If the client is in their vehicle ask 

the client to: 

 Step out of the vehicle, inform them you are practicing physical distancing and to maintain the distance 

 Produce whatever document is being requested, 

 Place it face-up on a nearby convenient surface, like the hood of the car, and step two meters away. 

 If required information can be obtained without handling the document then take a picture of the 

document.  
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After touching any documents do not touch your face, and as soon as you are able to, wash your hands with soap 

and water or use an alcohol based hand sanitizer.  

The use of disposable gloves is not recommended for this procedure. Disposable gloves can provide a false sense of 

security because: 

 The virus cannot enter the body through skin contact, it must contact a mucous membrane. 

 Touching your face with gloves is the same as touching your ungloved hand. 

 Contamination from the glove can occur when gloves are taken off, if done improperly. 

 Hand washing or use of hand sanitizer is still required after gloves are taken off. 

Note: Packages present a low risk. But handle them the same as you would documents. 

PROTECTIVE MECHANISMS 

 Worksite Hazard Assessment

 Safe Job Procedures

 Training

 Appropriate, maintained equipment

 PPE as specified

 Surgical Masks/non-medical face masks

 Clean non-slip shoes

 Gloves

 Task-specific/specialty protective equipment where required

SUPERVISOR RESPONSIBILITY 

 To ensure PPE is available. 

 To conduct worksite inspections and monitor worksite for changing needs and requirements. 

 To ensure that appropriate, well maintained supplies and equipment is available. 

 To ensure that all protective mechanisms are in place. 

 To thoroughly train workers in appropriate Safe Work Practice and Safe Job Procedures. 

WORKER RESPONSIBILITY 

 To follow Safe Work Practices and Safe Job Procedures.
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DEFINITION 

Social distancing is deliberately increasing the physical space between people to avoid spreading illness. 

Cross Contamination a process by which bacteria or other microorganisms are unintentionally transferred

from one substance or object to another, with harmful effect.

PURPOSE 

The main purpose for keeping physical space between people is to help stop or slow down the spread of disease 
allowing the company be prepared and the health care system to more readily care for patients over time. The 
main purpose for this document is to make our employees aware of the importance of social distancing at the 
workplace, ensuring that the spread of infectious disease is controlled and minimized within and outside of the 
workplace.  

Hazard Assessment 

Where there is a risk of exposure to germs (virus, bacteria) based on a risk assessment, workers should use 

protective methods and / or appropriate PPE (e.g., gloves, gown, or facial protection) to protect themselves and 

others.  

Social (physical) Distancing 

Protective methods can include but not limited to strategically schedule or arrange for: 

 employees break and lunch times to limit or eliminate group settings 

 utilize or arrange training and meetings delivered by virtual or online training methods  

 schedule employees to work within designated areas to limit crossing their paths 

 arrange employees sign in and out times allow them to have the 2 meters ( 6 feet) distance between 

 employees who use vehicles and trains should limit the number of passengers allowing for the 2 meters 

( 6 feet) distance between them 

 receptionist should keep the 2 meters distance from individuals entering the area 

 use or install barriers (Plexiglass) 

 working from home 

Employees must keep a 2 meters (6 feet) distance between themselves and another individuals when working 

in public places and where other building occupants exists.  

Some examples are but not limited to: 

 do not step into an elevator with other individuals being there 

 the worker area at the food court tray station should have at least 2 meters space from the tray drop 

off area, allowing the worker to keep the necessary distance 

 workers working at the food court should only clean tables and pick up trays when they are unoccupied 



BEE-CLEAN HEALTH & SAFETY MANUAL Page 2 of 3

Section 3 – Safe Work Practices  

03.47 Social (physical) Distancing, Cross Contamination Control 
Approved by: Rob Gingras 

Date Developed: 03-27-2020                                           Revision Date:  08-25- 2020                                                      President 

The safety information in this policy does not take precedence over O. H. & S. Acts, Regulations and Codes. All employees will have 
access to appropriate O. H. & S. Acts, Regulations and Codes

 Do not enter into crowded areas, wait for clearance or choose another path. This includes the janitor 

rooms when getting supplies.  

 The new employee and the trainer must maintain the 2 meters distance between them during OJT ( on 

the job training) 

In situations when employees cannot keep the 2 meters (6 feet) distance, they should turn away from other 

individuals or use barriers, surgical mask and other PPE as required. 

Controlling Cross Contamination between employees 

 Do not share office equipment, pen or other items. Use disinfectant wipes as much as possible. 

 Use hand sanitizer when signing in and out. 

 Use hand sanitizer when signing keys or access cards in and out, clean them using a disinfectant. 

 Do not share cell phones and radios without cleaning them with a disinfectant wipe and microfiber 

cloth before and after use. 

 Cleaning carts, tools and equipment should be designated to one individual, and clean and disinfect 

each before and after use. 

 Do not share PPE. 

 Clean and disinfect shared work areas and vehicles before and after use. 

 Clean and disinfect lunchroom, meeting room, janitor room and washroom surfaces.  

 Do not share towels and utensils.  

PPE 

PPE is equipment worn for protection against germs and other hazards. Types of PPE include gloves, gowns, 

masks and respirators, goggles, and face shields. The choice of what PPE to use is based on the risk assessment, 

how germs can be spread and/or the risk of chemical exposure. 

Points to keep in mind about PPE:  

• Access PPE with clean hands to avoid contaminating the PPE with germs from your hands.  

• PPE should be put on right before the activity that requires it and removed immediately after the activity, or 

when soiled or damaged.  

• PPE should not be worn when it is not needed. Doing so might accidentally contaminate the environment (e.g., 

a worker wearing the same gloves for various tasks where they may become contaminated with germs along 

the way). 

 • Workers should be trained in the proper way to put on and take off PPE. 



BEE-CLEAN HEALTH & SAFETY MANUAL Page 3 of 3

Section 3 – Safe Work Practices  

03.47 Social (physical) Distancing, Cross Contamination Control 
Approved by: Rob Gingras 

Date Developed: 03-27-2020                                           Revision Date:  08-25- 2020                                                      President 

The safety information in this policy does not take precedence over O. H. & S. Acts, Regulations and Codes. All employees will have 
access to appropriate O. H. & S. Acts, Regulations and Codes

Respiratory Etiquette 

Respiratory droplets can spread up to 2 metres and germs in respiratory droplets can spread easily in settings 

where people are in close contact. Respiratory etiquette are personal practices which include covering your 

cough with your elbow, sleeve or a tissue, promptly disposing of used tissues, and performing hand hygiene to 

help prevent the spread of germs. 

Hand Hygiene 

Hand hygiene is the most important and effective measure to prevent the spread of germs. In general, hand 

hygiene refers to how to clean your hands. There are two ways to perform hand hygiene. It's common 

knowledge that washing your hands at a sink with soap and warm running water removes germs, but when 

hands are not visibly soiled, hand hygiene can also be performed using alcohol-based hand rub (commonly 

referred to as ABHR or hand sanitizer), which also kills germs. 

Employees should self-monitor and if a respiratory related symptom is developed (fever, cough, shortness of 

breath) they should stay home and report to their workplace and local health officials as required.  
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TASK/TYPE OF WORK 

Receptionist;  
Handling of Visitors, Phone Calls and packages.  
Working with paper and cardboard boxes.  
Running errands outside of the office. 
Follow other applicable SWP and SJP as per task. 

GENERAL 

To protect people (visitors, employees and contractors) and property from incident, injury, contamination and 

harm. 

APPLICATION 

Gloves 

In order to control infection and to protect against skin lacerations, gloves should be worn in accordance with the 

workplace hazard assessment. Proper hand hygiene and disposal of used PPE must be followed.  

Masks 

In order to control infection and to protect against viruses or bacteria, non-medical face covering should be worn 

in accordance with the workplace hazard assessment.  

Proper Hand-washing

● Massage the hand soap around the fingers and knuckles.  

● Scrub nails with a brush. Hands should be lower than elbows when washing. 

● Wash vigorously for two minutes 

● Tap water should be running during the process. 

● Avoid hand lotions. 

PROTECTIVE MECHANISMS 

● Worksite Hazard Assessment 

● Safe Job Procedures 

● Training and education 

● Appropriate, maintained equipment 

● PPE as applicable 

● Task-specific/specialty protective equipment where required
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SELECTION AND USE 

● Regular hand washing  

● Do not touch your face including eyes, nose and mouth  

● Use disinfectant wipes or disinfectant chemical with paper towel to disinfect touch points 

● Keep a distance of 2 meters between yourself and any visitors and employees  

● Cover your face with your arm or tissue if you cough or sneeze 

● Disinfect your hand with hand sanitizer as soon you get in your car. 

● Sign in and out all visitors, do not allow them to do this themselves.  

● Arrange for public to enter the office premises by appointment if possible

● Use barriers like plastic shields if possible

SUPERVISOR RESPONSIBILITY 

● To ensure PPE is available.   
● To conduct worksite inspections and monitor the worksite for changing needs and requirements.  
● To ensure that appropriate, well maintained supplies and equipment is available. 
● To ensure that all protective mechanisms are in place. 
● To thoroughly train workers in appropriate Safe Work Practice and Safe Job Procedure. 

WORKER RESPONSIBILITY 

● To follow Safe Work Practices and Safe Job Procedures.
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PURPOSE 

To support and maintain a comprehensive Cross Contamination and Infection Prevention Code of Practice to 
provide cleaning services to clinical areas (i.e. medical office, dental office, laboratories). 

To utilize the most current information to ensure that Bee-Clean has a functioning coordinated process to reduce 
the risk of cross contamination and infection within client facilities.  

GUIDELINES 

All Bee-Clean work sites must have management systems for dealing with blood and body substance spills and 
infectious disease contamination. 

In-service education and training will be provided for employees, and will be required from subcontractors 
providing service on behalf of Bee clean.  

Training & monitoring of existing and new staff will be documented. 

Bee-Clean will make available to staff and clients all organizational policies and procedures impacting the 
prevention and control of infections. 

Bee-Clean will maintain open communication with clients and staff with a goal of being capable of providing rapid 
and effective response(s) to new risks in the workplace. 

Bee-Clean will ensure that clients are able to review the Guideline and the cleaning agents and procedures to be 
used prior to any commencement of service if required.  

Bee-Clean will notify Clients of any updates or modifications made to this Guide as required.  

The guidelines and techniques outlined in this document are sourced from: Bee Clean Safety Manual, Best 

Practices for Environmental Cleaning for Prevention and Control of Infections, PIDAC and CDC 

GUIDELINES FOR ENVIRONMENTAL INFECTION CONTROL IN HEALTH-CARE FACILITIES 

Although microbiologically contaminated surfaces can serve as reservoirs of potential pathogens, these surfaces 

generally are not directly associated with transmission of infections to either staff or patients. The transferral of 

microorganisms from environmental surfaces to patients is largely via hand contact with the surface. Although 

hand hygiene is important to minimize the impact of this transfer, cleaning and disinfecting environmental 

surfaces as appropriate is fundamental in reducing their potential contribution to the incidence of healthcare-

associated infections. 

The following factors influence the choice of disinfection procedure for environmental surfaces: 

a. the nature of the item to be disinfected, 
b. the number of microorganisms present, 
c. the innate resistance of those microorganisms to the inactivating effects of the germicide, 
d. the amount of organic soil present, 
e. the type and concentration of germicide used, 
f. duration and temperature of germicide contact, and 
g. if using a proprietary product, other specific indications and directions for use. 
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Cleaning is the necessary first step of any sterilization or disinfection process. Cleaning is a form of 

decontamination that renders the environmental surface safe to handle or use by removing organic matter, 

salts, and visible soils, all of which interfere with microbial inactivation. The physical action of scrubbing with 

detergents and surfactants and rinsing with water removes large numbers of microorganisms from surfaces. If 

the surface is not cleaned before the procedures are started, the success of the disinfection process is 

compromised. 

General Cleaning Strategies for Patient-Care Areas 

The number and types of microorganisms present on environmental surfaces are influenced by the following 
factors: 

a. number of people in the environment, 
b. amount of activity, 
c. amount of moisture, 
d. presence of material capable of supporting microbial growth, 
e. rate at which organisms suspended in the air are removed, and 
f. type of surface and orientation [i.e., horizontal or vertical].968

Strategies for cleaning and disinfecting surfaces in patient-care areas take into account 

a. potential for direct patient contact, 
b. degree and frequency of hand contact, and 
c. potential contamination of the surface with body substances or environmental sources of microorganisms 

(e.g., soil, dust, and water). 

Cleaning Housekeeping Surfaces 

Housekeeping surfaces require regular cleaning and removal of soil and dust. Dry conditions favor the 

persistence of gram-positive cocci (e.g., coagulase-negative Staphylococcus spp.) in dust and on surfaces, 

whereas moist, soiled environments favor the growth and persistence of gram-negative bacilli. Fungi are also 

present on dust and proliferate in moist, fibrous material. Housekeeping surfaces need to be cleaned with soap 

and water or a detergent/disinfectant, depending on the nature of the surface and the type and degree of 

contamination.  

Housekeeping surfaces can be divided into two groups – those with minimal hand-contact (e.g., floors, and 

ceilings) and those with frequent hand-contact (“high touch surfaces”). The methods, thoroughness, and 

frequency of cleaning and the products used are determined by health-care facility policy. However, high-touch 

housekeeping surfaces in patient-care areas (e.g., doorknobs, bedrails, light switches, wall areas around the 

toilet in the patient’s room, and the edges of privacy curtains) should be cleaned and/or disinfected more 

frequently than surfaces with minimal hand contact. Infection-control practitioners typically use a risk-

assessment approach to identify high-touch surfaces and then coordinate an appropriate cleaning and 

disinfecting strategy and schedule with the housekeeping staff. 
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Horizontal surfaces with infrequent hand contact (e.g., window sills and hard-surface flooring) in routine 

patient-care areas require cleaning on a regular basis, when soiling or spills occur, and when a patient is 

discharged from the facility. Regular cleaning of surfaces and decontamination, as needed, is also advocated to 

protect potentially exposed workers. Cleaning of walls, blinds, and window curtains is recommended when they 

are visibly soiled. Methods for cleaning non-porous floors include wet mopping and wet vacuuming, dry dusting 

with electrostatic materials, and spray buffing. Methods that produce minimal mists and aerosols or dispersion 

of dust in patient-care areas are preferred.  

Part of the cleaning strategy is to minimize contamination of cleaning solutions and cleaning tools. Bucket 

solutions become contaminated almost immediately during cleaning, and continued use of the solution 

transfers increasing numbers of microorganisms to each subsequent surface to be cleaned. Cleaning solutions 

should be replaced frequently. A variety of “bucket” methods have been devised to address the frequency with 

which cleaning solutions are replaced. Another source of contamination in the cleaning process is the cleaning 

cloth or mop head, especially if left soaking in dirty cleaning solutions. 

Laundering of cloths and mop heads after use and allowing them to dry before re-use can help to minimize the 

degree of contamination. A simplified approach to cleaning involves replacing soiled cloths and mop heads with 

clean items each time a bucket of detergent/disinfectant is emptied and replaced with fresh, clean solution. 

 Making sufficient fresh cleaning solution for daily cleaning, discarding any remaining solution, and drying out 

the container will help to minimize the degree of bacterial contamination of small spray bottles. Containers that 

dispense liquid as opposed to spray-nozzle dispensers (e.g., quart-sized dishwashing liquid bottles) can be used 

to apply detergent/disinfectants to surfaces and then to cleaning cloths with minimal aerosol generation. A pre-

mixed, “ready-to-use” detergent/disinfectant solution may be used if available. 

Cleaning Special Care Areas 

Guidelines have been published regarding cleaning strategies for isolation areas and operating rooms. The basic 
strategies for areas housing immunosuppressed patients include 

a. wet dusting horizontal surfaces daily with cleaning cloths pre-moistened with detergent or an EPA-
registered hospital disinfectant or disinfectant wipes; 

b.  using care when wet dusting equipment and surfaces above the patient to avoid patient contact with the 
detergent/disinfectant; 

c. avoiding the use of cleaning equipment that produces mists or aerosols; 
d. equipping vacuums with HEPA filters, especially for the exhaust, when used in any patient-care area 

housing immunosuppressed patients; and 
e. regular cleaning and maintenance of equipment to ensure efficient particle removal. 

When preparing the cleaning cloths for wet-dusting, freshly prepared solutions of detergents or disinfectants 
should be used rather than cloths that have soaked in such solutions for long periods of time. Dispersal of 
microorganisms in the air from dust or aerosols is more problematic in these settings than elsewhere in health-
care facilities. Vacuum cleaners can serve as dust disseminators if they are not operating properly. Doors to 
immunosuppressed patients’ rooms should be closed when nearby areas are being vacuumed. Bacterial and fungal 
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contamination of filters in cleaning equipment is inevitable, and these filters should be cleaned regularly or 
replaced as per equipment manufacturer instructions. 

Carpeting and Cloth Furnishings 

Upholstered furniture and furnishings are common in patient-care areas. Cloth chairs should be vacuumed 

regularly to keep the dust and allergen levels to a minimum with a vacuum and a use of a HEPA filter.  

Carpet cleaning should be performed on a regular basis determined by internal policy. Vacuum cleaners should 

be maintained to minimize dust dispersal in general, and be equipped with HEPA filters, especially for use in 

high-risk patient-care areas.  Some formulations of carpet-cleaning chemicals, if applied or used improperly, can 

be dispersed into the air as a fine dust capable of causing respiratory irritation in patients and staff. Cleaning 

equipment, especially those that engage in wet cleaning and extraction, can become contaminated with 

waterborne organisms (e.g., Pseudomonas aeruginosa) and serve as a reservoir for these organisms if this 

equipment is not properly maintained. Substantial numbers of bacteria can then be transferred to carpeting 

during the cleaning process. Therefore, keeping the carpet cleaning equipment in good repair and allowing such 

equipment to dry between uses is prudent. 

PROCEDURE FOR DECONTAMINATION CLEANING OF A ROOM 

Before Cleaning/ Assessment 

 Check for Additional Precautions signs and follow the precautions indicated 

 Put on proper PPE

 Walk through room to determine what needs to be replaced (e.g., toilet paper, paper towels, soap, 
alcohol-based hand rub (ABHR), gloves, sharps container) and whether any special materials are required; 
this may be done before or during the cleaning process

Assemble Supplies

 Ensure tools and supplies are available, and an adequate supply of cleaning cloths or disposable paper 
towels is available 

 Prepare fresh disinfectant solution according to manufacturer’s instructions

During Cleaning 

 Clean room, working from clean to dirty, from high to low areas of the room, finishing with the floor. 

 If trigger spray bottle used for dispensing the cleaning solution, spray on hard surfaces (not on electronics) 
and wait for the appropriate dwelling time before wiping it clean.  

 Heavily soiled surfaces will require a “two step” cleaning process. Clean first and disinfect after.  

 Do not use the same cleaning cloths on multiple areas and surfaces, follow the color coded rag system to 
prevent cross contamination. 

 If a bucket is used, do not ‘double-dip’ cloth(s) back into cleaning solution once used  

 Change the cleaning cloth when it is no longer saturated with disinfectant and after cleaning heavily soiled 
areas such as toilet or use a disposable paper towel to clean these areas. 

 If there is more than one area to be cleaned in the room, use fresh cloth(s) for each and complete the 
cleaning in each bed space before moving to the next. 
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  Start by cleaning doors, door handles, hand push plate and touched areas of frame 

 Check walls for visible soiling and clean if required; remove tape from walls, clean stains 

 Clean light switches and thermostats 

 Clean wall mounted items (e.g., pictures, whiteboards, artifacts) if applicable

 Check and remove fingerprints and soil from low level interior glass partitions, glass door panels, mirrors 
and windows using a glass cleaner 

 Check window coverings for visible soiling and replace if required; launder curtains if present and applicable

 Clean all furnishings and horizontal surfaces in the room including chairs, chair legs and wheels, windowsill 
and tables and / or desks. 

 Monitors, telephone, computer keypads, exposed office supplies (e.g. stapler, pen holders) or personal 
items should be only cleaned and disinfected if clearly directed. These items should be disinfected by using 
appropriate disinfectant wipes (no spray or liquids)  

 Lift items to clean table and desktops. Pay particular attention to high-touch surfaces. 

 Clean inside and outside of cupboards, cabinets and / or lockers as applicable. 

 Clean and disinfect garbage containers, place new liner. 

 Clean floors ( see floor cleaning procedure) 

 Dispose of contaminated materials, tools and PPE in a garbage bag and dispose of it as per requirements. 

 Place soiled cleaning cloths in a designated container for laundering. 

 Remove tools, supplies and caution wet floor signs when cleaning is completed and floor is completely dry. 

 Do not leave the room with contaminated PPE on ( gloves)  

PROCEDURE FOR BATHROOM CLEANING  

 Gather tools and supplies, put on proper PPE 

 Prepare area, place signs 

 Work from cleaner areas to dirty areas, finish with floor 

 Remove loose debris/ items from floor; wipe up any spills; remove waste  

 Clean doors on both sides, handle and frame, light switch  

 Clean chrome wall attachments  

 Clean inside and outside of sink, sink faucets and mirror; wipe plumbing under the sink; apply disinfectant 
to interior of sink; ensure sufficient contact time with disinfectant; rinse sink and dry fixtures  

 Change all waste bags, clean waste can if dirty  

 Scrub shower walls, knobs, shower head, curtain rails 

 Clean all dispensers and frames  

 Clean support railings, ledges/shelves 

 Clean shower/tub faucets, walls and railing, scrubbing as required to remove soap scum; inspect grout for 
discoloration/mold; apply disinfectant to interior surfaces of shower/tub, including soap dish, faucets and 
shower head; ensure sufficient contact time for disinfectant; rinse and wipe dry; inspect and replace shower 
curtains monthly or as required 

 Clean entire toilet including handle and underside of flush rim; ensure sufficient contact time with 
disinfectant 

 Replenish paper towel, toilet paper, waste bag, soap and ABHR as required 

 Report mold and cracked, leaking or damaged areas for repair 

PROCEDURE FOR MOPPING FLOORS USING WET LOOP MOP & BUCKET 
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 Gather tools and supplies, put on proper PPE 

 Wear non slip covered toe shoes 

 Prepare fresh cleaning solution according to the manufacturer’s instructions using appropriate PPE 
according to SDS 

 Do not overfill bucket. Fill only half to three quarter full.  

 Place the appropriate number of ‘wet floor’ caution signs outside of room or area being mopped  

 Place one foot in front of the wheel to block bucket from moving, immerse mop in cleaning solution and 
wring out. Ensure to slightly bend your knees to avoid straining your back.  

 Push mop around baseboards first, paying particular attention to removing soil from corners; avoid 
splashing walls or furniture  

 In open areas starting from a back corner of the room use a figure eight stroke, overlapping each stroke; 
turn mop head over every five or six strokes. 

 Mop floor starting at the back of the room working your way out through the front door. 

 Mop a three metre by three metre (nine feet by nine feet) area, then rinse and wring mop  

 Repeat until entire floor is done  

 Change the mop head when heavily soiled and at the end of the day.  

 Change mop water/cleaning solution frequently enough to maintain appropriate concentration and to 
avoid streaking of the floor caused by soiled water.  

PROCEDURE FOR MOPPING FLOORS USING A MICROFIBRE MOP 

 Gather tools and supplies, put on proper PPE 

 Wear non slip covered toe shoes 

 Place the appropriate number of ‘wet floor’ caution signs outside of room or area being mopped  

 Prepare fresh cleaning solution according to the manufacturer’s instructions using appropriate PPE 
according to SDS 

 Fill plastic basin with cleaning solution  

 Mop floor starting at the back of the room working your way out through the front door 

 Place microfiber pad(s) to soak in basin  

 Take a clean pad from the basin, wring out and attach to mop head using Velcro strips  

 Remove pad when soiled and set aside for laundering  

 Send soiled microfiber pads for laundering at the end of the day 

AFTER CLEANING 

 Take cleaning cart, tools and supplies to janitor room  

 Tools must be cleaned and disinfected after each use 

 Electrical equipment must be inspected before and after use 

 Order supplies and PPE  to keep a sufficient amount at all times 

 Report any near misses, property damages or personal injuries to your supervisor within one hour 

Please refer to the Bee Clean Safety Manual, Safe Work Practices and Safe Work Procedures, as well as the 14.04 
Infection Control Code of Conduct for further detailed information.  
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PURPOSE 

To support and maintain a comprehensive Cross Contamination and Infection Prevention Code of Practice to 
provide cleaning services to non-clinical areas (i.e. office, retail, industrial environments). 

To utilize the most current information to ensure that Bee-Clean has a functioning coordinated process to reduce 
the risk of cross contamination and infection within client facilities.  

GUIDELINES 

The Guideline will comply with all applicable Federal, Provincial and Municipal regulations. 

All Bee-Clean work sites must have management systems for dealing with blood and body substance spills and 
infectious disease contamination. 

In-service education and training will be provided for employees, and will be required from subcontractors 
providing service on behalf of Bee clean.  

Training & monitoring of existing and new staff will be documented. 

Bee-Clean will make available to staff and clients all organizational policies and procedures impacting the 
prevention and control of infections. 

Bee-Clean will maintain open communication with clients and staff with a goal of being capable of providing rapid 
and effective response(s) to new risks in the workplace. 

Bee-Clean will ensure that clients are able to review the Guideline and the cleaning agents and procedures to be 
used prior to any commencement of service if required.  

Bee-Clean will notify clients of any updates or modifications made to this Guide as required.  

The seven most important ways to prevent the spread of infection are: 

1. Frequent and proper hand washing techniques 

2. Not using dirty cleaning tools and equipment 

3. Properly cleaned janitor closets/ rooms 

4. Using a color coded rag and tool system to prevent cross contamination 

5. Using disposable PPE as required 

6. Using proper disinfectant solutions 

7. Education 

While these seven steps help reduce the risk of infection contamination, they do not eliminate the risk of cross 

contamination or infection. Employees must follow proper procedures at ALL times to further minimize the risk 

of infections.  

The guidelines and techniques outlined in this document are sourced from: Bee Clean Safety Manual, Best 

Practices for Environmental Cleaning for Prevention and Control of Infections, Provincial Infectious Diseases 

Advisory Committee (PIDAC) 
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GENERAL CLEANING PRACTICES FOR NON-HEALTH CARE ENVIRONMENTS 

Before Cleaning/ Assessment 

 Perform a visual and/ or written hazard assessment 

 Wear appropriate PPE 

 Check for additional precautions signs; follow precautions indicated  

 Remove clutter before cleaning  

 Use only approved cleaning and disinfecting solutions

 Follow the manufacturer’s instructions for proper dilution and contact time for cleaning and disinfecting 
solutions 

 Gather tools and materials required for cleaning before entering the room

 Ensure wet floor signs and other PPE are properly placed

 Clean hands prior to and on entering the room

During Cleaning 

 Progress from the least soiled areas (low-touch) to the most soiled areas (high-touch) and from high 
surfaces to low surfaces

 Remove gross soil prior to cleaning and disinfection

 Dry mop prior to wet/damp mop

 Minimize turbulence to prevent the dispersion of dust that may contain microorganisms

 Never shake mops

 No ‘double-dipping’ of cloths (don’t place a used cloth back into the cleaning solution)

 Change cloths/mop heads as needed.  

 Change cleaning solutions as per manufacturer’s instructions; more frequently in heavily contaminated 
areas; when visibly soiled; and immediately after cleaning blood and body fluid spills 

 Containers for liquid soap, cleaners/disinfectants are disposable; the practice of ‘topping up’ is not 
acceptable since it can result in contamination of the container and solution 

 Vacuum carpets using vacuums fitted with a HEPA filter 

 Be alert for needles and other sharp objects; pick up sharps using a mechanical device and place into 
sharps container; report incident to supervisor 

 Collect waste, handling plastic bags from the top (do not compress bags with hands) 

 Clean hands on leaving the room

PROCEDURE FOR ROUTINE DECONTAMINATION CLEANING OF A ROOM 

Before Cleaning/ Assessment 

 Check for Additional Precautions signs and follow the precautions indicated 

 Put on proper PPE

 Walk through room to determine what needs to be replaced (e.g., toilet paper, paper towels, soap, 
alcohol-based hand rub (ABHR), gloves, sharps container) and whether any special materials are required; 
this may be done before or during the cleaning process

Assemble Supplies

 Ensure tools and supplies are available, and an adequate supply of cleaning cloths or disposable paper 
towels is available 
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 Prepare fresh disinfectant solution according to manufacturer’s instructions

During Cleaning 

 Clean room, working from clean to dirty, from high to low areas of the room, finishing with the floor. 

 If trigger spray bottle used for dispensing the cleaning solution, spray on hard surfaces (not on electronics) 
and wait for the appropriate dwelling time before wiping it clean.  

 Heavily soiled surfaces will require a “two step” cleaning process. Clean first and disinfect after.  

 Do not use the same cleaning cloths on multiple areas and surfaces, follow the color coded rag system to 
prevent cross contamination. 

 If a bucket is used, do not ‘double-dip’ cloth(s) back into cleaning solution once used  

 Change the cleaning cloth when it is no longer saturated with disinfectant and after cleaning heavily soiled 
areas such as toilet or use a disposable paper towel to clean these areas. 

 If there is more than one area to be cleaned in the room, use fresh cloth(s) for each and complete the 
cleaning in each bed space before moving to the next 

  Start by cleaning doors, door handles, hand push plate and touched areas of frame 

 Check walls for visible soiling and clean if required; remove tape from walls, clean stains 

 Clean light switches and thermostats 

 Clean wall mounted items (e.g., pictures, whiteboards, artifacts) if applicable

 Check and remove fingerprints and soil from low level interior glass partitions, glass door panels, mirrors 
and windows using a glass cleaner 

 Check window coverings for visible soiling and replace if required; launder curtains if present and 
applicable

 Clean all furnishings and horizontal surfaces in the room including chairs, chair legs and wheels, 
windowsill and tables and / or desks. 

 Monitors, telephone, computer keypads, exposed office supplies (e.g. stapler, pen holders) or personal 
items should be only cleaned and disinfected if clearly directed. These items should be disinfected by 
using appropriate disinfectant wipes (no spray or liquids)  

 Lift items to clean table and desktops. Pay particular attention to high-touch surfaces. 

 Clean inside and outside of cupboards, cabinets and / or lockers as applicable.

 Clean and disinfect garbage containers, place new liner.

 Clean floors ( see floor cleaning procedure)

 Dispose of contaminated materials, tools and PPE in a garbage bag and dispose of it as per requirements.

 Place soiled cleaning cloths in a designated container for laundering.

 Remove tools, supplies and caution wet floor signs when cleaning is completed and floor is completely 
dry.

 Do not leave the room with contaminated PPE on ( gloves) 

PROCEDURE FOR ROUTINE BATHROOM CLEANING  

 Gather tools and supplies, put on proper PPE 

 Prepare area, place signs 

 Work from cleaner areas to dirty areas, finish with floor 

 Remove loose debris/ items from floor; wipe up any spills; remove waste  

 Clean doors on both sides, handle and frame, light switch  

 Clean chrome wall attachments  

 Clean inside and outside of sink, sink faucets and mirror; wipe plumbing under the sink; apply disinfectant 
to interior of sink; ensure sufficient contact time with disinfectant; rinse sink and dry fixtures  
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 Change all waste bags, clean waste can if dirty  

 Scrub shower walls, knobs, shower head, curtain rails 

 Clean all dispensers and frames 

 Clean support railings, ledges/shelves 

 Clean shower/tub faucets, walls and railing, scrubbing as required to remove soap scum; inspect grout for 
discoloration/mold; apply disinfectant to interior surfaces of shower/tub, including soap dish, faucets and 
shower head; ensure sufficient contact time for disinfectant; rinse and wipe dry; inspect and replace 
shower curtains monthly or as required 

 Clean entire toilet including handle and underside of flush rim; ensure sufficient contact time with 
disinfectant 

 Replenish paper towel, toilet paper, waste bag, soap and ABHR as required 

 Report mold and cracked, leaking or damaged areas for repair 

PROCEDURE FOR MOPPING FLOOR USING WET LOOP MOP & BUCKET 

 Gather tools and supplies, put on proper PPE 

 Wear non slip covered toe shoes 

 Prepare fresh cleaning solution according to the manufacturer’s instructions using appropriate PPE 
according to SDS 

 Do not overfill bucket. Fill only half to three quarter full. 

 Place the appropriate number of ‘wet floor’ caution signs outside of room or area being mopped  

 Place one foot in front of the wheel to block bucket from moving, immerse mop in cleaning solution and 
wring out. Ensure to slightly bend your knees to avoid straining your back.  

 Push mop around baseboards first, paying particular attention to removing soil from corners; avoid 
splashing walls or furniture  

 In open areas starting from a back corner of the room use a figure eight stroke, overlapping each stroke; 
turn mop head over every five or six strokes. 

 Mop floor starting at the back of the room working your way out through the front door. 

 Mop a three metre by three metre (nine feet by nine feet) area, then rinse and wring mop 

 Repeat until entire floor is done 

 Change the mop head when heavily soiled and at the end of the day. 

 Change mop water/cleaning solution frequently enough to maintain appropriate concentration and to 
avoid streaking of the floor caused by soiled water. 

PROCEDURE FOR MOPPING FLOORS USING A MICROFIBRE MOP 

 Gather tools and supplies, put on proper PPE 

 Wear non slip covered toe shoes 

 Place the appropriate number of ‘wet floor’ caution signs outside of room or area being mopped  

 Prepare fresh cleaning solution according to the manufacturer’s instructions using appropriate PPE 
according to SDS 

 Fill plastic basin with cleaning solution  

 Mop floor starting at the back of the room working your way out through the front door 

 Place microfiber pad(s) to soak in basin  

 Take a clean pad from the basin, wring out and attach to mop head using Velcro strips  

 Remove pad when soiled and set aside for laundering  

 Send soiled microfiber pads for laundering at the end of the day 
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AFTER CLEANING 

 Take cleaning cart, tools and supplies to janitor room  

 Tools must be cleaned and disinfected after each use 

 Electrical equipment must be inspected before and after use 

 Order supplies and PPE  to keep a sufficient amount at all times 

 Report any near misses, property damages or personal injuries to your supervisor within one hour 

Please refer to the Bee Clean Safety Manual, Safe Work Practices and Safe Work Procedures, as well as the 14.04 
Infection Control Code of Conduct for further detailed information.  
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PURPOSE 

To support and maintain a comprehensive Cross Contamination and Infection Prevention Code of Practice to provide 
cleaning services to non-clinical areas. Utilizing the most current information to ensure that Bee-Clean has a 
functioning coordinated process to reduce the risk of cross contamination and infection within client facilities.  

This document provides guidelines on cleaning and surface disinfection practices in not clinical healthcare facilities, 
residences/ schools and in businesses.  

 

GUIDELINES 

Cleaning and disinfection can reduce the numbers of viruses present on environmental surfaces, which can help to 

minimize hand transfer of virus. Influenza viruses are enveloped, lipid-containing viruses, and as such are readily 

sensitive to a wide variety of chemical disinfectants. While historically there has been a clear distinction between 

pandemic strains of influenza viruses and seasonal influenza viruses based on antigenic specificity, there is no new 

evidence to suggest that pandemic influenza viruses are biophysically or biochemically different than seasonal 

influenza virus. Although pandemic influenza viruses may cause severe disease, influenza viruses are among the least 

resistant microorganisms to chemical disinfection. Therefore, routine cleaning and disinfection strategies used 

during influenza seasons could be applied for the environmental management of pandemic influenza. 

Figure 1. Relative Resistance Levels of Microorganisms to Chemical Disinfection (High to Low Levels in 

Descending Order) 

Bacterial Spores 

↓ 

Mycobacteria 

↓ 

Non-lipid or small viruses 

↓ 

Fungi 

↓ 

Vegetative bacteria 

↓ 

Lipid or medium-sized viruses  

(influenza viruses) 

Cleaning with soap or detergent in water is the first step in surface treatment. Cleaning will remove soil and 

organic matter that would otherwise reduce the effectiveness of the disinfection step that follows. There is no 

indication for cleaning procedures that differ from what is done routinely. Any commercially available soap or 

detergent can be used. Water can be cold or warm, or as recommended on the label of the cleaning product used 

(if a specific temperature is listed). 
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Influenza viruses can be inactivated by many low- or intermediate level disinfectants containing any of the 

following ingredients 

• chlorine or hypochlorite  

• aldehydes  

• quaternary ammonium compounds [quats]  

• phenolics  

• alcohols  

• peroxygen compounds 

Use of disinfectants registered by the U.S. Environmental Protection Agency (EPA) is recommended whenever 

these are available. Lists of all registered disinfectants can be found at 

http://www.epa.gov/oppad001/chemregindex.htm. Many, if not all, of these products indicate potency for several 

target pathogens on the label. There are approximately 400 registered disinfectants with human influenza A 

and/or B listed on the product label, and all will inactivate influenza viruses when used according to manufacturer 

instructions. 

Cleaning and Surface Disinfection Strategies in Healthcare Facilities 

 

The basic strategies for management of environmental surfaces in healthcare facilities are discussed in the 

CDC/HICPAC “Guidelines for Environmental Infection Control in Health-Care Facilities,” published in 2003. 

Additional guidance is available from the World Health Organization. The guidance that follows is drawn from 

these resources.  

• Environmental Services staff should use appropriate personal protective equipment (PPE) (i.e., household 

gloves) as needed when preparing disinfectant and cleaning solutions and when applying these solutions by 

hand to wipes and/or surfaces.  

• Clean and disinfect surfaces that are touched routinely by hand (e.g., doorknobs, bed rails, bedside- and over-

bed tables, bathroom surfaces, safety/pull-up bars, television controls, call buttons) on a more frequent 

schedule than that used for large housekeeping surfaces.  

• Follow manufacturer instructions for proper use of disinfectants, especially with regards to the proper 

concentration of product and the time the product should be in contact with the surface being disinfected.  

• Consult medical equipment instructions for appropriate methods of cleaning and disinfection for these items, 

and consider using barrier coverings for equipment that may be hard to clean or has accessible electronic 

components.  

• Clean large housekeeping surfaces (e.g., floors) in patient-care areas with detergent/disinfectants in 

accordance with manufacturer instructions on a regular basis as per facility policy (i.e., at least daily and 

terminally cleaned at patient discharge).  

• Avoid large-surface cleaning methods that produce mists or aerosols or disperse dust in patient-care areas 

(e.g., use wet dusting techniques, wipe application of cleaning and/or disinfectant solutions).  

• Detergent and water are adequate for cleaning surfaces in non-patient care areas (e.g., administrative 

offices).  

http://www.epa.gov/oppad001/chemregindex.htm
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• Follow facility procedures to ensure the cleanliness of cleaning and/or disinfectant solutions, rinse water, mop 

heads, and cloths (e.g., separate buckets for solutions and rinse water, frequent exchanges of solutions, 

replacing soiled mops heads and cloths with clean items, using microfiber mopping methods).  

• Carpeting: use vacuums equipped with HEPA filtration when vacuuming carpets in patient-care areas.  

Cleaning and Surface Disinfection in Residences/ Schools, and Businesses 

 

The adherence to good personal hygiene, proper hand hygiene, respiratory hygiene, and cough etiquette is 

especially important for preventing the spread of influenza in non-healthcare settings in the community Schools may 

dismiss classes, and businesses may consider implementing social distancing as an influenza control strategy early 

on during a moderate or severe influenza pandemic. While school remains in session and when businesses reduce 

onsite staffing, environmental infection control for non-healthcare settings focuses on regular cleaning for most 

surfaces and targeted use of disinfection for surfaces touched frequently by hand: 

• Keep housekeeping surfaces and countertops clean of visible soil by cleaning with detergents and water or 

proprietary cleaners, followed by rinsing with water. Repeated application of disinfectants to table and 

desktop surfaces is unnecessary. Frequent use of room air deodorizers to disinfect the air is not 

recommended.  

• Follow label instructions carefully when using disinfectants and cleaners, noting any hazard advisories and 

indications for using personal protective items (such as household gloves).  Do not mix disinfectants and 

cleaners.  Combining certain products (such as chlorine bleach and ammonia cleaners) can be harmful, 

resulting in serious injury or death.   

• Clean and disinfect bathroom surfaces on a regular basis using EPA-registered detergent/disinfectants. 

Alternatively, clean surfaces first with detergent and water and then disinfect with an EPA-registered 

disinfectant in accordance with manufacturer instructions.  

• Clean and disinfect commonly touched surfaces in the school/ office with a detergent/disinfectant in 

accordance with label instructions (e.g., microwaves, refrigerator door handles, door handles).  

• Wipe frequently touched electronic items (e.g., remote controls, hand-held gaming devices) with hand-

sanitizer cloths. (Bee Clean must obtain a written authorization form from the client before cleaning and 

disinfecting electronic devices) 

Laundry 

 

Although influenza viruses can persist on porous materials, the transfer of these viruses from sheets, bedding, and 

clothing is not as efficient a process as that involving non-porous surfaces. Therefore, management of laundry can 

be accomplished with existing procedures appropriate for these settings. 

• Handle soiled clothing and linens during collection with a minimum amount of agitation and fluffing;  

• Workers and laundry personnel should follow established facility safety procedures (minimum 

recommendation is for glove use) when handling soiled linens.  
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• Hand washing or hand hygiene should be done in the home after sorting laundry and adding the clothing and 

linens to the washer.  

• Use detergents, laundry additives, and appropriate water temperature as per routine laundry procedures. 

Follow manufacturer instructions for detergent and bleach use. ( chemicals used must be approved) 

• Use a temperature setting for drying clothes and linens appropriate for the fabrics in the load. Line or air-

drying can be used to dry items when machine drying is not indicated.  

• Clean your hands before removing clean laundry from the washer or dryer, especially if you have coughed or 

sneezed onto your hand.  

Routine Solid Wastes and Regulated Medical Wastes 

 

There is no evidence to suggest that either pandemic influenza virus or seasonal influenza viruses can be spread 

via contact with either routine solid wastes or regulated medical wastes generated either in a healthcare facility or 

in a residences, school, or business. Therefore, current waste management strategies can continue to be used 

while influenza viruses are in circulation.   

• Healthcare Facilities:  

o Use Standard Precautions when working with solid waste that may be contaminated with influenza virus 

outside of patient isolation areas.  

o Use PPE as is currently required by your state (e.g., gloves) when handling open waste containers.  

o No changes in waste containment need be made during periods of influenza activity (e.g., single bag lining 

for routine clinic wastes, appropriate labeled containment for regulated medical wastes).  

o Current medical waste treatment procedures can be used to treat regulated medical waste in accordance 

with state and federal regulations.  

o Treated medical waste can be safely deposited in municipal solid waste landfills as per normal 

procedures. 

• Residences, Schools, and Businesses:  

o Disposable tissues used to contain coughs, sneezes, or nasal discharges can be tossed in waste 

receptacles; no special precautions are required.  

o Hand washing or hand hygiene should be done after emptying these waste containers.  

o Barring specific state routine solid waste or medical waste regulations to the contrary, these wastes are 

considered routine solid wastes in the community that can be sent to municipal solid waste landfills 

without treatment. 
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DEFINITION 

Homelessness service setting: A setting that provides shelter and services to clients experiencing homelessness.

PURPOSE 

The main purpose of this document is to provide information and guidelines to our employees when working in 

environments of homelessness settings. Bee Clean employees must be trained on the specific safe job 

procedures and safe work practices and be competent in completing their assigned tasks in a productive and 

safe manner.  

Hazard Assessment 

Where there is a risk of exposure to germs (virus, bacteria) based on a risk assessment, workers should use 

protective techniques or appropriate PPE (e.g., gloves, gown, or facial protection) to protect themselves and 

others.  

Where there is a risk of exposure to harassment and violence proper measures must be taken (e.g., self-

awareness, body system, personal alarm etc.) 

Other type of hazards that should be taken into consideration (but not limited to) are:  body fluids, sharps, 

exposure to drugs and other task and site specific hazards (lifting, chemical, stairs, elevator) etc.  

Hand Hygiene 

Hand hygiene is the most important and effective measure to prevent the spread of germs. In general, hand 

hygiene refers to how to clean your hands. There are two ways to perform hand hygiene. It's common 

knowledge that washing your hands at a sink with soap and warm running water removes germs, but when 

hands are not visibly soiled, hand hygiene can also be performed using alcohol-based hand rub (commonly 

referred to as ABHR or hand sanitizer), which also kills germs. 

PPE 

PPE is equipment worn for protection against germs and other hazards. Types of PPE include gloves, gowns, 

masks and respirators, goggles, and face shields. The choice of what PPE to use is based on the risk assessment, 

how germs can be spread and/or the risk of chemical exposure. 

Points to keep in mind about PPE:  

• Access PPE with clean hands to avoid contaminating the PPE with germs from your hands.  

• PPE should be put on right before the activity that requires it and removed immediately after the activity, or 

when soiled or damaged.  
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• PPE should not be worn when it is not needed. Doing so might accidentally contaminate the environment (e.g., 

a worker wearing the same gloves for various tasks where they may become contaminated with germs along 

the way). 

 • Workers should be trained in the proper way to put on and take off PPE. 

Client Hygiene 

To help maintain client hygiene, homelessness service setting workers and providers should ensure that each 

washroom is stocked with an adequate supply of toilet paper, liquid soap for dispensers, and paper towels (if 

there is no hands-free hand dryer accessible).  

Respiratory Etiquette 

Respiratory droplets can spread up to 2 metres and germs in respiratory droplets can spread easily in settings 

where people are in close contact. Respiratory etiquette are personal practices which include covering your 

cough with your elbow, sleeve or a tissue, promptly disposing of used tissues, and performing hand hygiene to 

help prevent the spread of germs. 

ENVIRONMENT GUIDELINES  

The physical environment can harbour germs that can cause infections in workers and clients. Keeping a clean 

and safe environment is an essential aspect for the safety of clients, and workers. 

Cleaning and Disinfecting 

Cleaning is the physical removal of foreign material (e.g., dust, soil etc.) and organic material (e.g., body 

substances) off an environmental surface. Cleaning does not kill germs, it physically removes them using water, 

detergents, and mechanical action (friction). Detergents lift the oils and dirt off the surface, allowing them to 

be washed away with water. The key to cleaning is the use of friction (e.g., scrubbing and rubbing) to remove 

germs and debris. This needs to occur in order for a disinfectant to kill germs.  

Disinfection is a process that should be completed after cleaning. It is the process of killing most germs on 

objects using chemicals or heat. Chemical disinfectants cannot work if there are body substances or dirt present, 

these must be removed first by cleaning. It’s important that disinfectants are used according to the correct 

contact time in order for it to do its job to kill germs. The term contact time means the amount of time that a 

disinfectant needs to be wet on a surface for it to be effective against the types of germs listed on its label. 

Surface types are important to consider when determining frequency of cleaning and disinfecting. Some 

surfaces may require cleaning only and some both cleaning and disinfecting.  

High-touch surfaces may include doorknobs, toys, cribs/cots, elevator buttons, light switches that are touched 

frequently with hands throughout the day. High-touch surfaces require frequent cleaning and disinfection at 
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least daily, and more frequently where the risk of contamination is higher than usual (e.g., if there is increase in 

illness at the site). 

Low-touch surfaces may include floors, walls and windowsills that are touched less frequently with hands 

throughout the day. Low-touch surfaces require cleaning on a regular (but not necessarily daily) basis, and 

require immediate cleaning when visibly soiled. 

Exposure to Body Substances 

Body substances (e.g., blood, body fluids) should be considered potentially infectious. Spills must be contained, 

and the area cleaned/disinfected immediately. 

A blood borne infection is an infection that can be transmitted through contact with infected blood and other 

potentially infectious body fluids. Hepatitis B, Hepatitis C and HIV are examples of blood borne infections. 

Exposure to blood borne infections may occur in the following cases:  

 - Contact with blood or body fluids with a non-intact skin or with mucous membranes.  

- Injuries that puncture the skin with needles or sharp objects contaminated with blood or body fluids. 

Accidental exposure to potentially infected blood or other body fluids is a medical emergency and the 

following measures should be taken right away:  

-Inform the supervisor immediately of a sharps-related injury.  

-Consult a healthcare provider right away for assessment. 

Cluster of Illness 

A "cluster of illness" is when there is an increase in the number of people with a particular illness or similar 

symptoms. Illness clusters can happen in any type of setting including healthcare facilities, workplaces, 

homelessness service settings, or in the community. The approach to manage a cluster of illness depends on the 

type of infection, the group of people who are infected, and the setting. If a homelessness service setting thinks 

that there is an increase in the number of clients with an illness, they can contact the appropriate health services 

to assist in determining if a cluster exists. Illness cluster control measures may include:  

• Reviewing hand hygiene practices with workers and clients. 

• Increasing the frequency of cleaning and disinfecting of common areas, high-touch surfaces and toys.  

• Adjusting the concentration or changing the disinfectant product.  

• Suspending communal activities or recreational visits by outside groups.  

• Reinforcing the appropriate use of wearing PPE. 
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• Ensuring change table areas are disinfected appropriately after each use. 

• Encouraging space- separation for client sleeping arrangements. 

• Discouraging the sharing of personal use items. 

Sharps Safety 

Sharps are items such as needles, razor blades, scissors, knives and broken glass that can cut or puncture the 

skin. If sharps that are contaminated with harmful germs or blood penetrate the skin, they may carry the germs 

into the body where an infection can occur. 

Points about Sharps: 

 • When picking up a sharp, bring a portable sharps container to the area where the sharp is found. 

• Never recap sharps prior to disposal.  

• Never dispose of sharps in the regular garbage.  

• Discard needles immediately after use in an appropriate sharps disposal container.  

• Replace sharps containers when ¾ full.  

• Never use hands when cleaning up sharps such as broken glass, but should use a broom and dustpan or forceps 

to pick up the material instead.   

• Inform the supervisor immediately of a sharps-related injury. 

Violence at the Workplace 

Employees working at locations where the public have access, may encounter people who are different, difficult or 
dangerous. 

For this reason, employees must be alert and knowledgeable in the following areas; recognition, understanding 
and acting. 

WHAT IS A WORKPLACE VIOLENCE? 
• Verbal Abuse 
• Physical Attacks 
• Verbal or Written Threats 
• Harassment/Bullying 
• Threatening Behavior 

Violence in the workplace can occur from people outside the organization; 
• customers 
• general public 
• criminal element 
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Violence in the workplace can occur from people inside the organization; 
• co-workers 
• relatives 
• associates 

RECOGNIZING Scan the work area for any signs of people. If a person or persons are present; 
• Are they in an unauthorized or restricted area? 
• Is there any signs of unusual behavior? disorderly, impaired, pacing, staring, nervous, loitering 
• Are there any signs of alcohol or drug use? 
• Do they appear suspicious or threatening? 
• Do they have a weapon or suspected weapon? 

UNDERSTANDING 
• It is important that you assess the situation and use common sense and good judgment. 
• It is important for the employee to be alert. 

ACTING 
• Any sign of attack should be taken very seriously and immediate action is required 
• Avoid the area and find a safe location 
• Shout/ scream to attract the attention of others, Call for help 

Do not approach or engage in any type of communication! 

Do not make eye contact. Stay calm! 

Leave and avoid the area where you see vagrants sleeping, fighting or hanging out. 

Call police, security and your supervisor and report it. 

Follow the instructions of your manager or supervisor.   

Other Rules to consider 

- Bee Clean employees should work in pairs (buddy system) if possible 

- Always stay at designated areas. Do not wonder around.  

- Wear a Bee Clean uniform and have your ID visible 

Employees should review the documents below from the Bee Clean Safety Manual as a minimum, when working 

in the homelessness shelter environments: 

 03.10 Protecting Against Blood-Borne Infections 

 03.31 Encountering Suspected dangerous Drugs, Fentanyl 

 04.21 Cleaning Human Body Fluids 

 04.40 Decontamination of Body Substance Spills 

 04.56 Sharps Disposal Procedure 
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 04.66 Cleaning Vomit, Urine in Stairwells, Outside Building Areas 

 04.69 Cleaning Feces & Solid Bio hazard Waste 

 04.71 Cleaning Possible Drug Contaminated areas, After the Substance/ Person Removed 

 14.04 Infection Control Code of Conduct 
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PURPOSE 

To support and maintain a comprehensive Cross Contamination and Infection Prevention Code of Practice to provide 

cleaning services in public transit settings, utilizing the most current information to ensure that Bee-Clean has a 

functioning coordinated process to reduce the risk of cross contamination and infection.  This document provides 

guidelines on cleaning and surface disinfection practices in not clinical environments. Source: cleaning-for-health.org  

GUIDELINES 

Cleaning and disinfection can reduce the numbers of viruses present on environmental surfaces, which can help to 

minimize hand transfer of virus. Influenza viruses are enveloped, lipid-containing viruses, and as such are readily 

sensitive to a wide variety of chemical disinfectants. While historically there has been a clear distinction between 

pandemic strains of influenza viruses and seasonal influenza viruses based on antigenic specificity, there is no new 

evidence to suggest that pandemic influenza viruses are biophysically or biochemically different than seasonal 

influenza virus. Although pandemic influenza viruses may cause severe disease, influenza viruses are among the least 

resistant microorganisms to chemical disinfection. Therefore, routine cleaning and disinfection strategies used 

during influenza seasons could be applied for the environmental management of pandemic influenza. 

Cleaning with soap or detergent in water is the first step in surface treatment. Cleaning will remove soil and organic 

matter that would otherwise reduce the effectiveness of the disinfection step that follows. There is no indication for 

cleaning procedures that differ from what is done routinely.  

BEFORE CLEANING/ASSESSMENT 

 Perform a visual and/ or written hazard assessment 

 Wear appropriate PPE 

 Check for additional precautions signs; follow precautions indicated  

 Remove clutter before cleaning  

 Use only approved cleaning and disinfecting solutions

 Follow the manufacturer’s instructions for proper dilution and contact time for cleaning and disinfecting 
solutions 

 Gather tools and materials required for cleaning before entering the room

 Ensure wet floor signs and other PPE are properly placed

TRANSPORT SYSTEMS 

Transport systems can often be crowded and involve close-contact between individuals which leads to an increased 

risk of infection transmission. With some microorganisms surviving on surfaces for up to several months, the 

instance of contamination of environmental surfaces and individuals is high. 
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For a healthy community environment cleaning or disinfection of environmental surfaces is essential. The below 

recommendation for cleaning intervals reflecting best practices based on experiences, however client/ contract 

specifics must be followed. 

Non-critical surfaces 

Surfaces such as seating, floors, blinds and walls do not pose a high risk of transmission of infection to individuals. 

Detergent alone is normally sufficient to remove microbes from these surfaces. 

When using detergents 

•Use fresh detergent solutions. 

•Ensure the surface is dry and free of detergent residue after cleaning. 

•If organic material is present, additional low-level disinfection is required. 

Cleaning Hard Flooring  

Floors should be removed of dust and dirt by either wet mopping, wet vacuuming, dry dusting with electrostatic 

materials or spray buffing and then cleansed with a detergent solution.

•This should be repeated daily. 

•Methods that produce mists, aerosols or dispersion of dust should be avoided. 

•Vacuums should be equipped with HEPA filters. 

•Filters should be cleaned regularly or replaced as per equipment manufacturer instructions 

Cleaning Carpet 

•Carpets require vacuuming daily and a full clean every six months or immediately after a spillage. 

•If organic material is present, additional low-level disinfection is required after mechanical removal of the material 
using detergent. 

•Carpeting that remains wet/damp for 72 hours should be removed. 

•Wet vacuuming is more effective than dry cleaning at removing fungi such as aspergillosis. 

General Environmental Surfaces 

•Including shelves, windowsills, bag racks etc. 
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•It is important to physically remove microorganisms and soil by wiping or scrubbing in addition to using a cleaning 
agent.  

•Some bacteria and fungi can live in dust, therefore wet-dusting using clean cloths moistened with detergent is 
recommended. 

•After cleaning all surfaces must be thoroughly dried. 

PARTICULAR ENVIRONMENTAL SURFACES 

•Fans/ Air Conditioning Units: All parts including the blades/fins and the underside, should be visibly clean. Require 
dusting weekly or as required and a full clean annually. 

•Wall fixtures: Including switches, sockets or data/computer points should be visibly clean. 

•Doors: should be visibly clean. High touch areas such as handles and push plates should be cleaned and disinfected 
daily. The whole door should be fully cleaned weekly. 
•Ventilation grilles extract and inlets: should be visibly clean. Require dusting weekly and a full washed annually. 

•Cupboards (i.e. in galleys): Visibly clean. Require a full external clean weekly and full internal clean monthly. 

•Unused taps or shower heads: should be run at least once a week for 10 minutes for Legionnaires’ risk control. 

•Walls and ceilings: do not need to be washed more than once every 6 months with hot water and detergent unless 
they are visibly soiled. 

CRITICAL SURFACES 

•These include frequent hand touch sites such as door handles and bathroom taps.  

•These sites have been found to contribute towards the transmission of diseases between individuals in an 
environment. If an individual touches a contaminated surface with their hands, and then touches their face, eyes 
or mouth, the pathogen can enter the body and has the potential to cause illness. 

•These sites should be identified and disinfected daily using a low level disinfectant 

FREQUENT HAND-TOUCH SITES 

All these surfaces require daily, low-level disinfection. 
Trains: Railings, grab-handles, poles, door buttons, arm rests, ticket machines, barriers/gates/turnstiles, luggage 
storage areas, escalator and staircase railing and elevator buttons. 
Buses/trams: Ticket machines, grab handles, poles, arm rests, stop buttons. 
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Airplanes: Overhead lockers, fold-out tables, arm rests and buttons, window shutters, overhead air-conditioning 
and light switches, trolley handles and door handles. 
Note: HVAC systems should be regularly cleaned from dust, debris and contamination. 

Additional area 
Bathroom: Bleach solution is recommended for bathrooms as it is sporicidal and can kill Clostridium difficileat high 
concentrations. Taps, flushes, toilet seats, door handles and locks, all dispensers and holders, wash basins, light 
switches, baby changing areas, shower heads, shower screens and bath tubs. 

Kitchen Areas/ Galleys  
Microwave buttons, cupboard handles, drawers, countertops, eating utensils, taps, sinks, refrigerator handles, light 
switches, and door handles. 
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PURPOSE 

To support and maintain a comprehensive Cross Contamination and Infection Prevention Code of Practice to provide 

cleaning services in care home settings, utilizing the most current information to ensure that Bee-Clean has a 

functioning coordinated process to reduce the risk of cross contamination and infection.  This document provides 

guidelines on cleaning and surface disinfection practices in not clinical environments. Source: cleaning-for-health.org  

GUIDELINES 

Cleaning and disinfection can reduce the numbers of viruses present on environmental surfaces, which can help to 

minimize hand transfer of virus. Influenza viruses are enveloped, lipid-containing viruses, and as such are readily 

sensitive to a wide variety of chemical disinfectants. While historically there has been a clear distinction between 

pandemic strains of influenza viruses and seasonal influenza viruses based on antigenic specificity, there is no new 

evidence to suggest that pandemic influenza viruses are biophysically or biochemically different than seasonal 

influenza virus. Although pandemic influenza viruses may cause severe disease, influenza viruses are among the least 

resistant microorganisms to chemical disinfection. Therefore, routine cleaning and disinfection strategies used 

during influenza seasons could be applied for the environmental management of pandemic influenza. 

Cleaning with soap or detergent in water is the first step in surface treatment. Cleaning will remove soil and organic 

matter that would otherwise reduce the effectiveness of the disinfection step that follows. There is no indication for 

cleaning procedures that differ from what is done routinely.  

BEFORE CLEANING/ ASSESSMENT 

 Perform a visual and/ or written hazard assessment 

 Wear appropriate PPE 

 Check for additional precautions signs; follow precautions indicated  

 Remove clutter before cleaning  

 Use only approved cleaning and disinfecting solutions

 Follow the manufacturer’s instructions for proper dilution and contact time for cleaning and disinfecting 
solutions 

 Gather tools and materials required for cleaning before entering the room

 Ensure wet floor signs and other PPE are properly placed

CARE HOMES/NURSING HOMES 

Care homes and nursing homes can be crowded and involve close-contact between vulnerable individuals with weak 

immune systems which leads to an increased risk of infection transmission. With some microorganisms surviving on 

surfaces for up to several months, the instance of contamination of environmental surfaces and individuals is high. 

For a healthy community environment cleaning or disinfection of environmental surfaces is essential. The below 

recommendation for cleaning intervals reflecting best practices based on experiences, however client/ contract 

specifics must be followed. 
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Non-Critical Surfaces 

Surfaces such as seating, floors, blinds and walls do not pose a high risk of transmission of infection to individuals. 

Detergent alone is normally sufficient to remove microbes from these surfaces. 

When using detergents: 

 Use fresh detergent solutions. 

 Ensure the surface is dry and free of detergent residue after cleaning. 

 If organic material is present, additional low-level disinfection is required. 

Cleaning Hard Flooring: 

 Floors should be removed of dust and dirt by either wet moping, wet vacuuming, dry dusting with 
electrostatic materials or spray buffing and then cleansed with a detergent solution.

 This should be repeated daily.

 Methods that produce mists, aerosols or dispersion of dust should be avoided.

 Vacuums should be equipped with HEPA filters.

 Filters should be cleaned regularly or replaced as per equipment manufacturer instructions.

Cleaning Carpet: 

 Carpets require vacuuming daily and a full clean every six months or immediately after a spillage. 

 If organic material is present, additional low-level disinfection is required after mechanical removal of the 
material using detergent. 

 Carpeting that remains wet/damp for 72 hours should be removed. 

 Wet vacuuming is more effective than dry cleaning at removing fungi such as aspergillosis. 

Soft Furnishing: 

 Soft furnishings that are likely to become soiled should be covered with material that is wipe-clean and 
impermeable. 

 Furnishings such as curtains, blinds, chair and pillow covers should be fully cleaned daily with a detergent, 
and with a low level disinfectant two times a week and commercially laundered every six months. 
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 If organic soiling is present then the surface will require immediate commercial laundering or use of a 
low-level disinfection such as a 3% hydrogen peroxide spray. 

 Cloth chairs should be vacuumed two or three times a week as allergens and certain bacteria and fungi 
can be found in dust and collect in fabrics. 

General Environmental Surfaces:  

 Including shelves, windowsills, mantel pieces, etc. 

 It is important to physically remove microorganisms and soil by wiping or scrubbing in addition to using a 
cleaning agent. 

 Some bacteria and fungi can live in dust, therefore wet-dusting using clean cloths moistened with 
detergent is recommended. 

 After cleaning all surfaces must be thoroughly dried. 

PARTICULAR ENVIRONMENTAL SURFACES: 

 Fans/ Air Conditioning Units: All parts including the blades/fins and the underside, should be visibly clean. 
Require dusting weekly or as required and a full clean annually. 

 Wall fixtures: Including switches, sockets or data/computer points should be visibly clean. 

 Doors: Should be visibly clean. High touch areas such as handles and push plates should be cleaned and 
disinfected daily. The whole door should be fully cleaned weekly. 

 Ventilation grilles extract and inlets: Should be visibly clean. Require dusting weekly and a full washed 
annually. 

 Cupboards (i.e. in galleys): Visibly clean. Require a full external clean weekly and full internal clean 
monthly. 

 Unused taps or shower heads: Should be run at least once a week for 10 minutes for Legionnaires’ risk 
control. 

 Walls and ceilings: Do not need to be washed more than once every 6months with hot water and 
detergent unless they are visibly soiled. 

CRITICAL SURFACES: 

 These include frequent hand-touch sites such as door handles and bathroom taps. 

 These sites have been found to contribute towards the transmission of diseases between individuals in an 
environment. If an individual touches a contaminated surface with their hands, and then touches their 
face, eyes or mouth, the pathogen can enter the body and has the potential to cause illness. 

 These sites should be identified and disinfected daily using a low level disinfectant. 

FREQUENT HAND-TOUCH SITES: 

All these surfaces require daily, low-level disinfection. 

General Guest Areas: Railings, door handles, arm rests, elevator buttons, tabletops, computer keyboards, 
television buttons, remote controls, drawers, bedside tables, telephones, light switches, room basins, cupboard 
handles, food cabinets, reception desks, dispensers and holders and waste receptacles. 
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General Passenger Areas:  

Additional Areas: 

Bathroom: Bleach solution is recommended for bathrooms as it is sporicidal and can kill Clostridium difficile at high 
concentrations. Taps, flushes, toilet seats, door handles and locks, all dispensers and holders, wash basins, light 
switches, baby changing areas, shower heads, shower screens and bath tubs.  

Kitchen Areas: Appliance buttons, cupboard handles, cooking surfaces, drawers, countertops, cooking utensils, 

oven handles and knobs, taps, sinks, refrigerator handles, light switches and door handles. These 

recommendations are for additional disinfection of easily contaminated areas and are to be used in conjunction 

with standard food hygiene practices. 
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PURPOSE 

To support and maintain a comprehensive Cross Contamination and Infection Prevention Code of Practice to provide 

cleaning services in retail settings, utilizing the most current information to ensure that Bee-Clean has a functioning 

coordinated process to reduce the risk of cross contamination and infection.  This document provides guidelines on 

cleaning and surface disinfection practices in not clinical environments. Source: cleaning-for-health.org  

GUIDELINES 

Cleaning and disinfection can reduce the numbers of viruses present on environmental surfaces, which can help to 

minimize hand transfer of virus. Influenza viruses are enveloped, lipid-containing viruses, and as such are readily 

sensitive to a wide variety of chemical disinfectants. While historically there has been a clear distinction between 

pandemic strains of influenza viruses and seasonal influenza viruses based on antigenic specificity, there is no new 

evidence to suggest that pandemic influenza viruses are biophysically or biochemically different than seasonal 

influenza virus. Although pandemic influenza viruses may cause severe disease, influenza viruses are among the least 

resistant microorganisms to chemical disinfection. Therefore, routine cleaning and disinfection strategies used 

during influenza seasons could be applied for the environmental management of pandemic influenza. 

Cleaning with soap or detergent in water is the first step in surface treatment. Cleaning will remove soil and organic 

matter that would otherwise reduce the effectiveness of the disinfection step that follows. There is no indication for 

cleaning procedures that differ from what is done routinely.  

BEFORE CLEANING/ ASSESSMENT 

 Perform a visual and/or written hazard assessment 

 Wear appropriate PPE 

 Check for additional precautions signs; follow precautions indicated  

 Remove clutter before cleaning  

 Use only approved cleaning and disinfecting solutions

 Follow the manufacturer’s instructions for proper dilution and contact time for cleaning and disinfecting 
solutions 

 Gather tools and materials required for cleaning before entering the room

 Ensure wet floor signs and other PPE are properly placed

RETAIL SETTINGS 

Cleaning and disinfection procedures must be more rigorous and thorough to prevent the establishment of a 

pandemic disease. Retail environments may be very crowded, which can lead to an increased risk of infection 

transmission. With some microorganisms surviving on surfaces for up to several months, the instance of 

contamination of environmental surfaces and individuals is high. For a healthy public environment cleaning or 

disinfection of environmental surfaces is essential. The below recommendation for cleaning intervals reflecting best 

practices based on experiences, however client/ contract specifics must be followed. 
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Non-Critical Surfaces 

Surfaces such as furniture, floors, blinds and walls do not pose a high risk of transmission of infection to 

individuals. Therefore detergent alone is sufficient to remove microbes from these surfaces. 

When Using Detergents 

 Use fresh detergent solutions.

 Ensure the surface is dry and free of detergent residue after cleaning.

 If organic material is present, additional low-level disinfection is required.

Cleaning Hard Flooring 

 Floors should be removed of dust and dirt by either wet mopping, wet vacuuming, dry dusting with 

electrostatic materials or spray buffing and then cleansed with a detergent solution. 

 This should be repeated daily.

 Methods that produce mists, aerosols or dispersion of dust should be avoided.

 Vacuums should be equipped with HEPA filters.

 Filters should be cleaned regularly or replaced as per equipment manufacturer instructions.

Cleaning Carpet 

 Carpets should require vacuuming daily and a full clean every six months or immediately after a spillage. 

 If organic soiling is present additional low-level disinfection will be required. 

 Carpeting that remains wet/damp for 72 hours should be removed. 

 Wet vacuuming is more effective than dry cleaning at removing fungi such as aspergillosis. 

Soft Furnishing 

 Soft Furnishings that are likely to become soiled should be covered with material that is wipe-clean and 
impermeable. 
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 Furnishings such as curtains, blinds, chair and pillow covers should be fully cleaned daily with a detergent, 
and with a low level disinfectant two times a week and commercially laundered every six months. 

 If organic soiling is present then the surface will require immediate commercial laundering or use of a 

low-level disinfection such as a 3% hydrogen peroxide spray.

 Cloth chairs should be vacuumed two or three times a week as allergens and certain bacteria and fungi 
can be found in dust and collect in fabrics. 

General Environmental Surfaces  

 Including shelves, windowsills, filing cabinets, etc. 

 It is important to physically remove microorganisms and soil by wiping or scrubbing in addition to using a 
cleaning agent. 

 Some bacteria and fungi can live in dust, therefore wet-dusting using clean cloths moistened with 
detergent is recommended. 

 After cleaning all surfaces must be thoroughly dried. 

Particular Environmental Surfaces 

 Radiators: All parts including between panels should be visibly clean. Require a full clean weekly.

 Fans/Air Conditioning Units: All parts including the blades/fins and the underside, should be visibly clean. 

Require dusting weekly or as required and a full clean annually.

 Wall fixtures: Including switches, sockets or data/computer pints should be visibly clean.

 Doors: Should be visibly clean. High touch areas such as handles and push plates should be cleaned and 

disinfected daily. The whole door should be fully cleaned weekly. 

 Ventilation grilles extract and inlets: Should be visibly clean. Require dusting weekly and a full wash 

annually.

 Kitchen cupboards: Visibly clean. Require a full external clean weekly and full internal clean monthly.

 Unused taps or shower heads: Should run at least once a week for 10 minutes for Legionellae risk control.

 Walls and ceilings: Do not need to be washed more than once every 6 months with hot water and 

detergent unless they are visibly soiled.
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CRITICAL SURFACES  

These include frequent hand touch sites such as door handles and 

bathroom faucets. 

 These sites have been found to contribute towards the 

transmission of disease between individuals in an environment. If 

an individual touches a contaminated surface with their hands, 

then touches their face, eyes or mouth, the pathogen can enter 

the body and has the potential to cause illness. 

 These sites should be identified and disinfected daily using a low-

level disinfectant.

FREQUENT HAND-TOUCH SITES 

All these surfaces require daily, low-level disinfection. 

General Retail Area: Trolley and basket handles, check-out areas, chip and pin readers, door handles (i.e. in 

changing rooms), railings on staircases or escalators, elevator buttons and glass panels in food shops, ATMs, 

information desks, light switches, petrol pumps and drinking fountains.  

Bathrooms: Bleach solution or other appropriate chemical is recommended for bathrooms as it is sporicidal and can 

kill Clostridium difficile at high concentrations. Faucets, flushes, toilet seats, door handles and locks, all dispensers 

and holders, wash basins, light switches, baby changing areas , shower heads, shower screens and bath tubs.  



BEE-CLEAN HEALTH & SAFETY MANUAL Page 5 of 5

Section 3 – Safe Work Practices  

03.55 Cleaning and Disinfection of Retail Settings 
Approved by: Rob Gingras 

Date Developed: 07-21-2020                                                              Revision Date:                                                       President 

The safety information in this policy does not take precedence over O. H. & S. Acts, Regulations and Codes. All employees will have 
access to appropriate O. H. & S. Acts, Regulations and Codes

Kitchen Areas: Microwave buttons, cupboard handles, oven handles, drawers, countertops, stove, eating utensils, 

tap faucets, sinks, refrigerator handles, light switches and door handles.  
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PURPOSE 

To support and maintain a comprehensive Cross Contamination and Infection Prevention Code of Practice to provide 

cleaning services in office settings, utilizing the most current information to ensure that Bee-Clean has a functioning 

coordinated process to reduce the risk of cross contamination and infection.  This document provides guidelines on 

cleaning and surface disinfection practices in not clinical environments. Source: cleaning-for-health.org  

GUIDELINES 

Cleaning and disinfection can reduce the numbers of viruses present on environmental surfaces, which can help to 

minimize hand transfer of virus. Influenza viruses are enveloped, lipid-containing viruses, and as such are readily 

sensitive to a wide variety of chemical disinfectants. While historically there has been a clear distinction between 

pandemic strains of influenza viruses and seasonal influenza viruses based on antigenic specificity, there is no new 

evidence to suggest that pandemic influenza viruses are biophysically or biochemically different than seasonal 

influenza virus. Although pandemic influenza viruses may cause severe disease, influenza viruses are among the least 

resistant microorganisms to chemical disinfection. Therefore, routine cleaning and disinfection strategies used 

during influenza seasons could be applied for the environmental management of pandemic influenza. 

Cleaning with soap or detergent in water is the first step in surface treatment. Cleaning will remove soil and organic 

matter that would otherwise reduce the effectiveness of the disinfection step that follows. There is no indication for 

cleaning procedures that differ from what is done routinely.  

BEFORE CLEANING/ ASSESSMENT 

 Perform a visual and/or written hazard assessment 

 Wear appropriate PPE 

 Check for additional precautions signs; follow precautions indicated  

 Remove clutter before cleaning  

 Use only approved cleaning and disinfecting solutions

 Follow the manufacturer’s instructions for proper dilution and contact time for cleaning and disinfecting 
solutions 

 Gather tools and materials required for cleaning before entering the room

 Ensure wet floor signs and other PPE are properly placed

OFFICE SETTINGS 

Cleaning and disinfection procedures must be more rigorous and thorough to prevent the establishment of a 

pandemic disease. Office environments may be very crowded, which can lead to an increased risk of infection 

transmission. With some microorganisms surviving on surfaces for up to several months, the instance of 

contamination of environmental surfaces and individuals is high. For a healthy public environment cleaning or 

disinfection of environmental surfaces is essential. The below recommendation for cleaning intervals reflecting best 

practices based on experiences, however client/ contract specifics must be followed. 
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Non-Critical Surfaces 

Surfaces such as furniture, floors, blinds and walls do not pose a high risk of transmission of infection to individual. 

Therefore detergent alone is sufficient to remove microbes from these surfaces.  

When using detergents 

 Use fresh detergent solutions

 Ensure the surface is dry and free of detergent residue after cleaning.

 If organic material is present, additional low-level disinfection is required after mechanical removal of the 

material using detergent. 

Cleaning Hard Flooring 

 Floors should be cleaned of dust and dirt by either wet mopping, wet vacuuming, dry dusting with 

electrostatic materials or spray buffing and then cleansed with a detergent solution.

 This should be repeated daily.

 Cleaning methods that produce mists, aerosols or dispersion of dust should be avoided.

 Vacuums should be equipped with HEPA filters.

 Filters should be cleaned regularly or replaced as per equipment manufacturer instructions. 

Soft Furnishing 

 Soft furnishings that are likely to become soiled should be covered with material that is wipe-clean and 

impermeable.

 Furnishings such as curtains, blinds, chair and pillow covers should be cleaned daily with a detergent, and 

with a low-level disinfectant two times a week and commercially laundered every six months.

 If organic soiling is present then the surface will require immediate commercial laundering or use of a 

low-level disinfection such as 3% hydrogen peroxide spray.

 Cloth chairs should be vacuumed two or three times a week as allergens and certain bacteria and fungi 

can be found in dust and collect in fabrics.

General Environmental Surfaces 

 Including shelves, windowsills, filing cabinets etc.

 It is important to physically remove microorganisms and soil 

by wiping or scrubbing in addition to using a cleaning agent. 

 Some bacteria and fungi can live in dust, therefore wet-

dusting using clean cloths moistened with detergent is 

recommended.

 After cleaning, all surfaces should be thoroughly dried. 
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PARTICULAR ENVIRONMENTAL SURFACES 

 Radiators: All parts including between panels should be visibly clean. Requires a full clean weekly.

 Fans/Air Conditioning Units: All parts including the blades/fins and the underside, should be visibly clean. 

Requires dusting weekly or as required and a full clean annually.

 Wall fixtures: Including switches, sockets or data/computer points should be visibly clean.

 Doors: Should be visibly clean. High touch areas such as handles and push plates should be cleaned and 

disinfected daily. The whole door should be fully cleaned weekly.

 Ventilation grilles extract and inlets: Should be visibly clean. Require dusting weekly and a full washed 

annually.

 Kitchen cupboards: visibly clean. Require a full external clean weekly and full internal clean monthly.

 Unused taps or shower heads: Should be run at least once a week for 10 minutes for Legionnaires’ risk 

control. 

 Walls and Ceilings: Do not need to be washed more than once every 6 months with hot water and 

detergent unless they are visibly soiled. 

CRITICAL SURFACES 

 These include frequent hand touch sites such as door handles and bathroom taps.

 These sites have been found to contribute towards the transmission of diseases between individuals. If an 

individual touches a contaminated surface with their hands, and then touches their face, eyes or mouth, 

the pathogen can enter the body and has the potential to cause illness. 

 These sites should be identified and disinfected daily using a low-level disinfectant.
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FREQUENT HAND-TOUCH SITES 

All these surfaces require daily, low-level disinfection. 

General Office Areas: Desktops, computer keyboards, door handles, waste receptacles, dispensers and holders, 

buttons on copy machines or printers, desk drawers, telephones, railings on staircases, elevator buttons and light 

switches.  

Bathroom: Bleach solution is recommended for bathrooms as it is sporicidal and kill Clostridium difficile at high 

concentrations. Taps, flushers, toilet seats, door handles and locks, all dispensers and holders, wash basins, light 

switches, baby changing areas, shower heads, shower screens and bath tubs. 

Kitchen Areas: Microwave buttons, cupboard handles, oven handles, drawers, countertops, eating utensils, taps, 

sinks, refrigerator handles, light switches and door handles.  
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PURPOSE 

To support and maintain a comprehensive Cross Contamination and Infection Prevention Code of Practice to provide 

cleaning services in public transit settings, utilizing the most current information to ensure that Bee-Clean has a 

functioning coordinated process to reduce the risk of cross contamination and infection.  This document provides 

guidelines on cleaning and surface disinfection practices in not clinical environments. Source: cleaning-for-health.org  

GUIDELINES 

Cleaning and disinfection can reduce the numbers of viruses present on environmental surfaces, which can help to 

minimize hand transfer of virus. Influenza viruses are enveloped, lipid-containing viruses, and as such are readily 

sensitive to a wide variety of chemical disinfectants. While historically there has been a clear distinction between 

pandemic strains of influenza viruses and seasonal influenza viruses based on antigenic specificity, there is no new 

evidence to suggest that pandemic influenza viruses are biophysically or biochemically different than seasonal 

influenza virus. Although pandemic influenza viruses may cause severe disease, influenza viruses are among the least 

resistant microorganisms to chemical disinfection. Therefore, routine cleaning and disinfection strategies used 

during influenza seasons could be applied for the environmental management of pandemic influenza. 

Cleaning with soap or detergent in water is the first step in surface treatment. Cleaning will remove soil and organic 

matter that would otherwise reduce the effectiveness of the disinfection step that follows. There is no indication for 

cleaning procedures that differ from what is done routinely.  

BEFORE CLEANING/ ASSESSMENT 

 Perform a visual and/ or written hazard assessment 

 Wear appropriate PPE 

 Check for additional precautions signs; follow precautions indicated  

 Remove clutter before cleaning  

 Use only approved cleaning and disinfecting solutions

 Follow the manufacturer’s instructions for proper dilution and contact time for cleaning and disinfecting 
solutions 

 Gather tools and materials required for cleaning before entering the room

 Ensure wet floor signs and other PPE are properly placed

HOTELS AND CRUISE SHIPS 

Hotels and cruise ships can often be crowded and involve close-contact between individuals which leads to an 

increased risk of infection transmission. . With some microorganisms surviving on surfaces for up to several months, 

the instance of contamination of environmental surfaces and individuals is high. For a healthy public environment 

cleaning or disinfection of environmental surfaces is essential. The below recommendation for cleaning intervals 

reflecting best practices based on experiences, however client/ contract specifics must be followed. 

Non-Critical Surfaces
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Surfaces such as seating, floors, blinds and walls do not pose a high risk of transmission of infection to individuals. 

Detergent alone is normally sufficient to remove microbes from these surfaces. 

When using detergents 

 Use fresh detergent solutions.

 Ensure the surface is dry and free of detergent residue after cleaning.

 If organic material is present, additional low-level disinfection is required.

Cleaning Hard Flooring 

 Floors should be removed of dust and dirt by either wet mopping, wet vacuuming, dry dusting with 

electrostatic materials or spray buffing and then cleansed with a detergent solution.

 This should be repeated daily.

 Methods that produce mists, aerosols or dispersion of dust should be avoided.

 Vacuums should be equipped with HEPA filters.

 Filters should be cleaned regularly or replaced as per equipment manufacturer instructions.

Cleaning Carpet 

 Carpets require vacuuming daily and a full clean every six months or immediately after a spillage.

 If organic material is present, additional low-level disinfection is required after mechanical removal of the 

material using detergent. 

 Carpeting that remains wet/damp for 72 hours should be removed.

 Wet vacuuming is more effective than dry cleaning at removing fungi such as aspergillosis. 

Soft Furnishing 

 Soft furnishings that are likely to become soiled should be covered with material that is wipe-clean and 

impermeable.

 Furnishings such as curtains, blinds, chair and pillow covers should be fully cleaned daily with detergent, 

and with a low level disinfectant two or three times a week and commercially laundered every six months.

 If organic soiling is present then the surface will require immediate commercial laundering or use of a 

low-level disinfection such as a 3% hydrogen peroxide spray.
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 Cloth chairs should be vacuumed two or three times a week as allergens and certain bacteria and fungi 

can be found in dust and collect in fabrics.

General Environmental Surfaces 

 Including shelves, windowsills, bag racks etc. 

 It is important to physically remove microorganisms and soil by wiping or scrubbing in addition to using a 

cleaning agent.

 Some bacteria and fungi can live in dust, therefore wet-dusting using clean cloths moistened with 

detergent is recommended.

 After cleaning all surfaces must be thoroughly dried.

Particular Environmental Surfaces 

 Fans/Air Conditioning Units: All parts including the blades/fins and the underside, should be visibly clean. 

Require dusting weekly or as required and a full clean annually.

 Wall fixtures: Including switches, sockets or data/computer points should be visibly clean.

 Doors: Should be visibly clean. High touch areas such as handles and push plates should be cleaned and 

disinfected daily. The whole door should be fully cleaned weekly.

 Ventilation grilles extract and inlets: Should be visibly clean. Require dusting weekly and a full wash 

annually.

 Cupboards: Visibly clean. Require a full external clean weekly and a full internal clean monthly.

 Unused taps or shower heads: Should be run at least once a week for 10 minutes for Legionnaires’ risk 

control. 

 Walls and Ceilings: Do not need to be washed more than once every 6 months with hot water and 

detergent unless they are visibly soiled. 

Critical Surfaces 

 These include frequent hand touch sites such as door handles and bathroom taps.

 These sites have been found to contribute towards the transmission of diseases between individuals in an 

environment. If and individual touches a contaminated surface with their hands, mouth, the pathogen can 

enter the body and has the potential to cause illness.

 These sites should be identified and disinfected daily using a low level disinfected.
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Frequent Hand Touch Areas 

All these surfaces require daily, low-level disinfection. 

General Guest Areas: Railings, door handles, arm rests, elevator buttons, desktops, computer keyboards, cash 

registers, television buttons, drink-bar surfaces, drawers, bedside tables, remote controls, telephones, light 

switches, room basins, cupboard handles, food cabinets, information desks, dispensers and holders and waste 

receptacles. 

Bathroom: Bleach solution is recommended for bathrooms as it is sporicidal and can kill Clostridium difficile at high 

concentrations. Taps flushes, toilet seats, door handles and locks, all dispensers and holders, wash basins, light 

switches, baby changing areas, shower heads, shower curtains and bath tubs.  

Kitchen Areas: Microwave buttons, cupboard handles, cooking surfaces, drawers, countertops, cooking utensils, 

oven handles and knobs, taps, sinks, refrigerator handles, light switches and door handles.  
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Purpose and Scope 

To ensure that the Bee Clean employees are collecting, transporting and sorting contaminated and dirty cleaning 
cloths and mop heads in a safe manner, and delivering them to Bee Clean sites safely, after they have been laundered 
without harming themselves or others.    

General 

Laundry in a commercial janitorial service may include cleaning cloths, mop heads and microfiber dusters. Although 
contaminated textiles and fabrics can be a source of pathogenic microorganisms, reports of diseases linked to 
contaminated fabrics are so few in number that the overall risk of disease transmission during the laundry process 
likely is negligible. Existing control measures (e.g., standard precautions) are effective in reducing the risk of disease 
transmission. The control measures described here are based on principles of hygiene, common sense, and 
consensus guidance. Further information can be accessed by the link below.  
https://www.cdc.gov/infectioncontrol/guidelines/environmental/background/laundry.html

Collecting, Transporting, and Sorting Contaminated Textiles and Fabrics 

 After each task has been completed the contaminated and dirty textiles and fabrics should be removed 
where contamination occurred and collected according to site rules.  

 Wear disposable gloves and respiratory protection/ face covering when handling dirty laundry.  

 Handle contaminated laundry as little as possible with minimal agitation.  

 Contaminated textiles and fabrics are placed into bags or other appropriate containment at the location; 
these bags are then securely tied or otherwise closed to prevent leakage.  

 Single bags of sufficient tensile strength are adequate for containing laundry, but leak-resistant 
containment is needed if the laundry is wet and capable of soaking through a cloth bag. 

 Contaminated laundry bags should not be held close to the body or squeezed when transporting to avoid 
punctures from improperly discarded items, syringes. 

 Never overfill bags. If bags feel heavy to lift, separate them into smaller portions.  

After washing, cleaned and dried textiles, fabrics, and clothing are folded, and packaged for transport, distribution, 
and storage by methods that ensure their cleanliness until use. 

Clean/sterile and contaminated textiles should be transported from the laundry to the facility in vehicles (e.g., trucks, 
vans, and carts) that allow for separation of clean and contaminated items. 
Clean textiles and contaminated textiles may be transported in the same vehicle, provided that the use of physical 
barriers and/or space separation can be verified to be effective in protecting the clean items from contamination. 

https://www.cdc.gov/infectioncontrol/guidelines/environmental/background/laundry.html


BEE-CLEAN HEALTH & SAFETY MANUAL Page 1 of 3

Section 3 – Safe Work Practices 

03.59    Microfiber Cloths and Tools 
Approved by: Rob Gingras 

Date Developed: 09-09-2019 Revision Date:  President

The safety information in this policy does not take precedence over O. H. & S. Acts, Regulations and Codes. All employees will have 
access to appropriate O. H. & S. Acts, Regulations and Codes

Purpose and Scope 

To ensure that the Bee Clean employees are using company provided tools and equipment in a most effective way.  

What is a microfiber? 

Microfiber is a man-made product that is best used in cleaning applications by combining two basic fibers, Polyester 
and Polyamide (a nylon by-product.) These fibers are then “split” and formed into a blend of 80% Polyester (the 
scrubbing and cleaning fiber), and 20% Polyamide (the absorbing and quick drying fiber.) In written form, this blend 
is expressed as “80/20.” There are approximately 200,000 microfibers in one square inch of a microfiber towel. A 
single strand of microfiber is so small that it is almost invisible to the naked eye.  
Bee Clean uses microfiber cloths that are made from a scientific weave of polyester and polyamide to provide a lint-
free, multi-surface cleaning. These allergy-free and anti-bacterial cloths act as millions of scrub brushes to remove 
germs, grease, lime, and other dirt without damaging the surface being cleaned. Because they last longer than cotton 
cloths or paper products, microfiber cloths are more eco-friendly than their traditional counterparts. 

The microfiber technology is also used in floor mops and dusters. Using the same technology as the cleaning cloths, 
the microfiber pads ensure a clean surface, removing germs, dirt, and grime. The dry mop is used to remove dust 
and dry dirt, while the wet mop removes scuffs or marks from floors. 

Benefits 

 Microfiber cleaning products leave the surface of the item being cleaned “Free of any foreign material.” 

 Following the Color-Coded Cloth System, when using microfiber products will prevent “cross 

contamination.”  

 Microfiber cloths & mops, used only with regular tap water, are 99.94% effective in removing bacteria 

from smooth surfaces, as compared to conventional cloths and mops used with Lysol or bleach, which 

were only 91.89% effective.  

 Microfiber products “do not negatively impact the shine value of the surface being cleaned.  

 Microfiber “mops allow a greater area to be cleaned than conventional mops.   

 Reduced environmental impact.  

 Saves substantial time & money.  

 Fewer allergic reactions.  

 Decreased risk of back and shoulder problems.  

 Reduced chance of spills & chemical related accidents.  

 Improved public safety, slips & falls reduced or eliminated.  

 Microfiber cloths can be reused approximately 500 times.  

 Cloths & mops are light and can therefore be washed in large quantities, greatly reducing water and 

energy consumption.  

 Cloths & mops take up less physical space and therefore reduce both transport costs and area required 

for storage closets.  
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The Colors have a Meaning  

Implementing a color-coding system can not only help preserve quality but it can also reduce chances of cross 
contamination In order to provide public areas the best protection against cross contamination of surfaces during 
the cleaning process Bee-Clean isolates each area by color coding the cleaning clothes and mops. 

We always use color coded system with agreement to the specific building regulations!

General Color System 

White – kitchens, food court 

Yellow- counters, sinks  

Red – toilets and urinals  

Blue – glass, mirrors, stainless steel   

Green – general dusting 

Laundering Microfibers 

Following the right washing and drying directions are critical to protect microfiber. The way we wash and dry the 
microfiber cloths can deeply impact their effectiveness. When washed properly, microfiber can last hundreds of 
washings. 
The microfiber cloths do not generally come with treatment to kill bacteria. Once a smell gets in a rag, it can be 
tough to get out.  
Do not lump the rags into one washing if some are used in particularly bad areas. If the rag picks up aromatic 
chemicals and mix them with other rags, the smell will transfer.  
The use of an antibacterial detergent made for microfibers is preferred, but any regular detergent will work well 
enough in most cases.  
Fabric softener should never be used: fabric softener will clog the small wedge-shaped filaments of the microfiber 
and render it useless. 
Microfiber towels must always be washed separately from other fabrics and materials, especially cotton towels. The 
lint from other towels will stick to the microfiber making it especially difficult to get off.  

Drying Microfibers 

The drying process is equally important to retaining microfiber quality. Ideally, these towels should be air dried
The machine must be completely cooled down before drying a load of microfiber towels. The dryer should be on the 
coolest setting, either permanent press or air fluff. To ensure prime results the microfiber cloths should be taken 
out of the machine just a little bit before they are completely dry.  

Ensuring Quality 

Because microfiber is made of polyester and nylon, high heat will cause melting, which will close the wedge-shaped 
fibers. In fact, if it seems like microfiber towels are not as absorbent as before they might have melted. The most 

https://www.carwash.com/from-rags-to-riches-with-towels/
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common causes for melted microfiber are drying on high heat and placing in a dryer that was not fully cooled down. 
Unfortunately, it will be hard to tell if towels are melted just by looking at them. A microfiber towel in good condition 
and one that is melted look pretty much the same. It might not appear damaged, but there will be streaks after 
cleaning the windows. A quick test to see if a microfiber towel has melted is to pour a little water on a table and 
wipe with the towel. A melted towel will not absorb; it will just push the water around. Another way to tell fibers 
have been damaged is to run a hand over the cloth. If it feels like it is pulling on the skin (like having dry skin), then 
it is good.  
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The CLOROX Electrostatic Sprayer is a hard surface sanitizing spray when paired up with Total 360 Disinfectant 
Cleaner solution. 
Electrostatic technology enables superior coverage in hard-to-reach places — including the side, underside and 
backside of surfaces. Sprayer when used with Clorox Total 360 Disinfectant cleaner: 

 44 organism claims: Kills cold§ and flu viruses, MRSA and norovirus in 2 minutes or less 

 One-step disinfecting 

 Kills 99.9% of bacteria in 5 seconds on hard, nonporous surfaces 

 Eliminates odors 

 Sanitizes soft surfaces 

 Inhibits the growth of mold and mildew for up to 7 days 

SUPPLIES & EQUIPMENT 

 Clorox Electrostatic Sprayer machine 

 Total 360 Disinfectant Cleaner solution

 Cleaning tools as required 

 Caution/ wet floor signs 

LEVEL OF RISK  

Severity 3.  Minor 
Probability C. Remote 

HEALTH AND SAFETY HAZARDS 

Chemical 
Physical  Ergonomic 

CONTROL MEASURES  
Elimination, Substitution, Engineering, 
PPE.  Administrative – see Section 02.01 
- universally applicable. 

PERSONAL PROTECTIVE EQUIPMENT (PPE) 

 Non-slip footwear 

 PPE as per  SDS 



BEE-CLEAN HEALTH & SAFETY MANUAL Page 2 of 2

Section 4 – Safe Job Procedures 

04.94    CLOROX Electrostatic Sprayer Operation 
Approved by: Rob Gingras 

Date Developed: 02-02-2020 Revision Date:  President

The safety information in this policy does not take precedence over O. H. & S. Acts, Regulations and Codes. All employees will have 
access to appropriate O. H. & S. Acts, Regulations and Codes

PREPARE AREA 

1. Perform a Field Level Risk Assessment 

2. All operators must be trained in the operation of the equipment prior to beginning work. 

3. Perform a pre-use inspection according to the operator’s manual instructions. 

4. Prepare equipment and solution 

5. Secure equipment and consider removing paper products from the area to be treated.

6. Ensure that individuals without PPE are not present in the area to be treated.

7. Don the appropriate PPE. Refer to SDS for specific PPE requirements.

8. If needed, remove gross soil from surfaces using the facility’s recommended protocols.

9. Place signs or warning indicators outside the treatment area to indicate that cleaning is in progress.

OPERATING INSTRUCTIONS 

1. Standing with the sprayer nozzle approximately 2–4 feet away from surfaces, spray individual surfaces and 
objects, working from high to low areas using a slow, side to side motion until surfaces are covered with 
disinfectant. 

2. When using Clorox® Total 360® Disinfectant Cleaner1, spray surfaces to ensure visible wetness for the desired 
contact time. 

3. Wiping is not required to ensure surface disinfection; however, you may choose to wipe specific surfaces to 
polish them (e.g., glass, mirrors) or to remove visible residue after the contact time is achieved. 

4. Bystanders can immediately enter the area after treatment is complete. 

5. Remove signs. 

6. Take tools and the equipment back to the storage area, clean the unit according to manufacturer’s operating 
instructions leaving it ready for the next user. 
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Virex II 256 Cleaner Disinfectant is a one-step cleaner/disinfectant. It is considered hazardous and regulated under 
WHMIS 2015/GHS at its undiluted state and is intended to be diluted prior to use. When diluted it is not classified 
as hazardous to OSHA and WHMIS 2015/GHS.   

Supplies & Equipment 

 Concentrated Virex II 256 Cleaner  
 Spray Bottles/Containers that are appropriate for the task  
 Lids or spray triggers  
 Funnel  
 Labels for the decanted containers (SDS Compliant)  
 Cleaning Cloths or absorbent towels  

Dilution Rates 

Virex II 256 Cleaner Disinfectant - This product is intended to be mixed at (1/2 ounce of Virex II 256 to 1 gallon of 
water) 1:25 

Application of diluted, ready to use  

Virex II 256 Cleaner Disinfectant has a dwell/contact time of 10 minutes for viruses, bacteria and fungus. For blood 
borne pathogens the dwell/contact time is recommended to be 5 minutes.  

LEVEL OF RISK  

Severity 3. Serious 

Probability B.  Reasonable  
                          Probable      

HEALTH AND SAFETY HAZARDS 

Chemical 
Physical  Ergonomic 

CONTROL MEASURES  
Elimination, Substitution, 
Engineering, PPE.  Administrative – 
see Section 02.01 - universally 
applicable. 

PERSONAL PROTECTIVE EQUIPMENT (PPE) 
Undiluted:  

- Chemical Resistant Gloves  

- Chemical Splash Goggles 

- Protective Footwear  

- Protective Clothing 

- Footwear appropriate for the job and site 

Diluted:  

 Safety glasses 

 Nitrile gloves 
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Apply Solution to hard, non-porous environmental surfaces. All surfaces must remain wet for 10 minutes. After the 
dwell time has been completed, wipe surfaces and let air dry.  

Concentrated Instructions: 

Storage  

 Keep tightly closed in a dry, cool and well-ventilated pace. Store locked up.  
 Keep away from heat, hot surfaces, sparks, open flames and other ignition sources  

Handling 
 Avoid contact with skin, eyes and clothing 
 Wash thoroughly after handling 
 Avoid breathing vapors and mists  
 Use only with adequate ventilation  
 Mix only with water 

Decanting:  Supplies & Equipment 

 Concentrated Product  
 Spray Bottles: non – aerosol and or mist generating  
 Labels for the decanted containers 
 Cleaning cloths or absorbent towels  
 Funnel 
 Measuring cup  

Decanting: Safe Job Procedures  

1. Follow the manufactures specifications to decant any concentrate 

2. Use and fill out workplace labels  

3. Wear PPE as required when handling concentrated product (Chemical Splash Goggles, Chemical Resistant 

Gloves, Protective Footwear, Protective Clothing)

4. Assemble all the materials needed to complete the decanting prior to removing the chemical from 

storage.  

5. Use an appropriate method to assist in transporting from one location to another.  

6. Fill product containers with a cold-water supply.  

7. When diluting concentrate, always add the chemical to the water, not the reverse.  

8. Apply the workplace label on the decanted container as per WHMIS protocol.  

9. Clean the decant area, tools, and return all containers to the proper storage area.  

10. Container Disposal: Completely empty container. Do not re-use empty containers. Plastic bottles must be 

triple rinsed and recycled.  
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Diluted Instructions: 

Virex II 256 at its diluted state has a shelf life of one year after being decanted.  

Diluted: Safe Job Procedures  

1. Follow the manufactures specifications.  

2. Ensure bottle is properly labelled and inspect for any defects.  

3. Wear PPE as required when handling diluted product (Nitrile Gloves, safety glasses if a splash back hazard 

exists) 

4. Check PPE prior to each use for their proper condition.  

5. Apply solution to hard, non-porous environmental surfaces. 

6. All surfaces must remain wet for 10 minutes.  

7. After the dwell time has been completed, wipe surfaces and let air dry.  

Measurements and Instructions for Decanting: 

Virex II 256 Cleaner Disinfectant - This product is intended to be mixed at (1/2 ounce of Virex to 1 gallon of water) 
1:256 

Virex II 256 – Accumix – Measuring & Decanting for a 4 Liter Jug  

1. Fill an empty 4 Liter Jug with water. Do not overfill, allow room to add the chemical as well as enough air to 
mix the product.  

2. Place a funnel in the 4 Liter jug of water.  

3. When using the Virex II 256 Accumix bottle. Keep the lid on the Accumix just loosen the lid slightly to allow 
air to enter and squeeze bottle lightly until it reaches on the measuring scale to (1/2 ounce).  

4. Now take the Accumix when it is measured and remove the lid and pour the chemical into the funnel that 
has been placed onto the jug of water. Ensure to place the lid tightly back onto the Accumix once the 
chemical has been poured into the jug of water.  

5. Tightly seal the lid on the 4 Liter container, do not shake the bottle to mix simply just move it around to 
ensure it is well mixed into the jug.  

6. This product is now ready to be poured into the spray bottles. It will appear as clear a liquid when it is 
diluted.  
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Virex II 256 – Accumix – Measuring & Decanting for a 710 ml Spray Bottle 

1. Fill the empty container with water. Fill to the recommended fill line, do not overfill, and allow space to add 
the chemical.  

2. Place a funnel in the spray bottle container filled with water.  

3. When using the Virex II 256 Accumix bottle. Keep the lid on the Accumix just loosen the lid slightly to allow 
air to enter and squeeze bottle lightly until it reaches on the measuring scale to (2.7ml). If the measuring 
scale is not measured in ML to may have to measure the product in a measuring cup to gain the proper 
measurements.  

4. Now take the Accumix when it is measured and remove the lid and pour the chemical into the funnel that 
has been placed onto the spray bottle filled water. Ensure to place the lid tightly back onto the Accumix 
once the chemical has been poured into the spray bottle filled with water.  

5. Tightly seal the spray nozzle onto the bottle, do not shake the bottle to mix simply just move it around to 
ensure it is well mixed into the container.  

6. This product is now ready to be used.  

Virex II 256 – Wall Unit Dispenser  

1. Place the full bottle of undiluted Virex II 256 into the wall unit dispenser.  

2. Turn the knob to select the Virex II 256 product.  

3. Place the empty spray bottle into bottle fill area ensure the tubing goes into the top opening on the spray 
bottle.  

4. Ensure that the water supply is turned on.  

5. Hold the spray bottle with one hand.  

6. Press the pump button and the product will now begin to start filling into the spray bottle.  

7. The product is now ready to be used.  
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Virex II 256 – Smart Dose Dispensing Unit  

1. Ensure you have the proper hose end attachment that will connect to the smart dose dispensing container. 

2. Select on the nozzle of the smart dose unit what you will be filling (For example – Spray Bottle, Mop Bucket 
etc.) 

3. Take the empty spray bottle and place the end on the smart dose dispensing unit into the spray bottle.  

4. Turn on the water source and hold the base of the spray bottle.  

5. Press and hold the yellow spray nozzle to fill the bottle, do not overfill the spray bottle.  

6. This product will mix into the spray bottle automatically. 

7.  Attach trigger spray lid onto the spray bottle and the product is now ready to use.  

Challenges may be faced 

 Using the Accumix struggles were faced with gaining measurements for the spray bottles as it is in ounces 

and what is required for the spray bottles is ML. Rather than using a measuring cup we calculated the 

measurements in ounces for a 4 Liter jug which made it easier to decant directly from the Accumix 

container into the 4 Liter jug than it was able to be poured into the spray bottle.  
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Prior to Team members performing services of decontamination of Buses/ Trains / Public 
Transportation, must understand concepts listed in 14.16 Decontamination Cleaning Guideline for 
Non-Clinical Environments.

SUPPLIES & EQUIPMENT
● Mop bucket with wringer  
● Mop head  
● Broom and dustpan 
● Small garbage bags   
● Paper towels  
● Colour code rags 
● Appropriate disinfectant product 
● Spray bottle with diluted disinfectant   
● Vacuum ( if applicable) 
● Caution and/ or cleaning is in progress signs 

BEFORE WORK BEGIN 

● Perform a Field Level Risk Assessment/ visual inspection by walking inside and outside the vehicle. Watch 
out for sharps, body fluids, vagrants and other items. Communicate the hazards to others who could be 
affected. 

● If a lost item or a vagrant person is found, follow the proper reporting protocol/ rule.  
● Put on and wear appropriate P.P.E.  

● Prepare tools and equipment

● Collect all supplies and transport them to the side front door of the parked bus/ vehicle.

LEVEL OF RISK 

Severity         3 Serious
Probability     B Remote

HEALTH AND SAFETY HAZARDS

Chemical Biological 
Physical Ergonomic

CONTROL MEASURES 
Elimination, Substitution, 
Engineering, PPE.  Administrative – 
see Section 02.01 - universally 
applicable.

PERSONAL PROTECTIVE EQUIPMENT (PPE)

 Two pairs of disposable gloves. 

 Safety glasses with side shields or safety goggles

 High visible safety vest under the coverall, if 
applicable. 

 Disposable coverall or gowns 

 Disposable booties
 N95 respirator or as required by SDS and 

 Hazard Assessment

 Other as per SDS’s

 Non-slip, covered toe footwear
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CLEANING AND DECONTAMINATION Manually 

1. Ensure with security, conductor or operator that the vehicle will not be moving during the 
service.  

2. Put on disposable PPE. 
3. Place the work in progress sign on the driver seat if applicable.  
4. When entering the bus, watch your steps when going up. Always use the hand railing 3 point 

contact. 
5. Start working from the back of the vehicle working your way out toward the front as you clean.  
6. Collect all loose debris from the floor and other areas/ seats using the proper method - 

sweeping, vacuuming etc.  
7. If sharps found use proper removal and disposing techniques.  
8. Collect the garbage from around the driver seat.  
9. Transfer collected  garbage to the appropriate exterior area for proper disposal 

If the equipment is used (sprayer) go to number 14  

10. Remove visible soil by wiping all surfaces with a germicidal solution.  
11. Cleaning surfaces before disinfecting is a must ( two-step cleaning process) 
12. Spray disinfectant on hard surfaces and give time for the chemical to work/ dwelling time, before 

wiping.  
13. Use rags saturated in a disinfectant solution to wipe surfaces. 
14. Finish by mopping the floor, starting from the far corner working your way out through the front 

stairs, ramp. 
15. Remove disposable PPE and place them into a garbage bag for proper disposal. Leave the inner 

pair of gloves and goggles on.  

CLEANING AND DECONTAMINATION using Equipment

16. If devices such as electrostatic sprayers are utilized complete services such as listed in 04.94 
CLOROX Electrostatic Sprayer Operation or 04.97 Victory Electrostatic Sprayer Operation. 
Complete service using the operating instructions. 

17. Spray with approved disinfectant solution starting from higher to lower areas, making sure they 
are well wet, top hold handles, glass windows, seats, holding bars by back and entrance doors, 
driver seat, rudder and gear lever, use a damp rag to ensure the bus electronics are disinfected, 
spray entrance and back door, and all floor surfaces. 

18. Let the disinfectant to work /dwell according to SDS recommendation. 

19. Wiping is not required to ensure surface disinfection; however wiping specific surfaces will polish 
them (mirrors, glass etc.) or wiping can be performed to remove visible residue after the contact 
time is achieved.   

20. Finish by mopping the floor, starting from the far corner working your way out through the front 
stairs, ramp. 
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21. Remove disposable PPE and place them into a garbage bag for proper disposal. Leave the inner 
pair of gloves and goggles on.  

AFTER WORK IS COMPLETED/ Exit Procedures 

22. Transfer collected garbage to the appropriate dumpster area for proper disposal.  

23. Return tools and equipment to their appropriate place, clean and disinfect before storing them  

24. Remove caution signs, work in progress signs ensuring that no other items have been left behind.  

25. Close/ lock vehicle as per-client rules. 

26. Remove safety goggles (clean and disinfect goggles before storing)  

27. Remove the inner pair of gloves, put them in the garbage.  

28. Wash your hands with soap and water or use a hand sanitizer.   



BEE-CLEAN HEALTH & SAFETY MANUAL Page 1 of 3

Section 4 – Safe Job Procedures 

04.97 Victory Electrostatic Sprayer Operation – Hand Held / Backpack 
Approved by:  

Date Developed: 03-11-2020 Revision Date:  

The safety information in this policy does not take precedence over O. H. & S. Acts, Regulations and Codes. All employees will have 
access to appropriate O. H. & S. Acts, Regulations and Codes

WARNING:  This machine contains an electrostatic device that may interfere with sensitive 

medical devices such as pacemakers, defibrillators, or similar devices.  DO NOT operate this 

machine or stand within 10 feet if you use such medical devices.  Contact your physician prior to 

operation if you are unsure if this machine will interfere with your medical device. 

DO NOT USE THIS CORDLESS SPRAYER TO APPLY FLAMMABLE LIQUIDS. 

SUPPLIES AND EQUIPMENT 

● Victory Electrostatic Sprayer Machine 
● Chemical Solution  
● Clean tools as required  
● Caution / wet floor signs  

SAFE JOB PROCEDURE  

Perform a visual and/or written Field Level Risk Assessment. 

1. Prepare supplies and tools for the task. 

2. Put on personal protective equipment applicable to type of service required 

LEVEL OF RISK

Severity            3 Minor 

Probability       C Remote 

Priority             2 High

HEALTH AND SAFETY HAZARDS

Chemical            Biological 

Electrical Physical  

Ergonomic

CONTROL MEASURES 

Elimination, Substitution, 
Engineering, 
PPE.  Administrative – see 
Section 02.01 
- universally applicable.

PERSONAL PROTECTIVE EQUIPMENT (PPE) 

 Disposable protective gloves

 N 95 Respirator or other mask as applicable (PPE as per 
SDS)
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3. All employees who wear respirators must be trained on it and fit tested as required. 

4. All operators must be trained in the operation of the equipment prior to beginning work. 

5. Perform a pre-use inspection according to the operator’s manual instructions. 

6. Secure equipment and consider removing paper products from the area to be treated. 

7. Adjust nozzle to the correct setting by utilizing the wrench until the tabs on the nozzle are lined up. The 
largest particle tip has a line cut through it, rotate clock wise for smaller particle sizes. Remove wrench 
when complete. 

8. Prepare equipment and solution. Rotate collar to unlock position, pull locking ring to remove near the 
handle. Lift the tank off the unit. 

9. Ensure that individuals without PPE are not present in the area to be treated. 

10. Don the appropriate PPE. Refer to SDS for specific PPE requirements. 

11. If needed, remove gross soil from surfaces using the facility’s recommended protocols. 

12. Place signs or warning indicators outside the treatment area to indicate that cleaning is in progress.
Bystanders can immediately enter the area after treatment is complete. 

OPERATION INSTRUCTIONS 

1. Start by entering the location, or room and start at the back of the room working from the top areas and 

the bottom.  

2. Disengage trigger safety standing with the sprayer nozzle approximately 2–4 feet away from surfaces, 

spray individual surfaces and objects, working from high to low areas using a steady, side to side motion 

until surfaces are covered with disinfectant.  

3. Complete spraying. Lock the trigger safety and take your hand off the trigger while entering and exiting 

rooms.  

4. Once completed disconnect storage tank from sprayer use the black threaded cap that's is provided inside 

caring case. Disconnect storage tank from sprayer use the locking threaded cap to secure tank and 

solution when not in use. 

5. Remove signs and Take tools and equipment back to the storage/staging area, clean the unit according to 

manufacture’s operating instructions leaving it ready for the next user. 
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CLEANING INSTRUCTIONS 

Backpack Cleaning – If using a Quad-Based Product this should be performed daily. Other chemicals 
this process can be performed weekly 

1. Turn backpack switch off  

2. Remove battery from inside battery door  

3. Remove tank from backpack base  

4. Add: Clean water to tank by removing tank cap  

5. Re-install tank into backpack base 

6. Turn Power ON- Backpack base 

7. Spray (1 Minute) per each nozzle setting until free of containments  

8. 3 in 1 nozzle has three different nozzle selections (100 Micron) (80 Micron) (40Micron) 

9. Rotate nozzle three times for (1 Minute) until clear water is present.

Handheld Cleaning 

1. Remove batter from bottom of the unit 

2. Follow steps 8 listed in the procedure to remove the tank.  

3. Clean tank with warm water.  

4. If your nozzles becomes plugged soak in hot soapy water and blow 
out with pressurized air to remove blockage.  
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Many items such as computer keyboards or handheld electronic devices may be difficult to clean or disinfect 

because they could be damaged if they became wet. Bee Clean will clean and disinfect (2 step process) these upon 

a special client request. The request must be obtained in writing and the Bee Clean Release of Keyboard Services 

form completed and filed. When performing a Decontamination Cleaning follow the 04.99 Decontamination 

Cleaning Guidelines for Non- Clinical Environment and wear appropriate special PPE.  

Clients should be asked to unplug devices or turn off keyboards/ mouse and remove batteries. Electrical cords 

should be lifted up, away from the ground. Electrical equipment must be unplugged from the electrical outlet.  

SUPPLIES AND EQUIPMENT 

● Dust pan and broom   
● Plastic garbage bags  
● Dry microfiber cloth    
● General cleaning solution (approved) 
● Disinfectant chemical wipes (approved)   
● Disinfectant spray or spray bottle filled with an approved disinfectant solution 

SAFE JOB PROCEDURE  

Remote controls, computer keyboards, video game controllers, the computer mouse 

Perform a visual and/or written Field Level Risk Assessment. 

1. Prepare supplies and tools for the task. 
2. Put on personal protective equipment. 
3. All employees who wear respirators must be trained on it and fit tested as required. 
4. Ensure the device is unplugged or turned off. DO NOT attempt to perform this task yourself, it must be 

done by the client. 
5. Flip the keyboard upside down and lightly shake to remove debris. 
6. If there are debris stuck in the scroll wheel, turn the mouse upside down and scroll to dislodge debris. 
7. Use a broom and a dustpan to collect loose debris from the floor. Put it in a garbage bag. 

LEVEL OF RISK

Severity            2 Serious 

Probability       C Remote 

Priority             2 High

HEALTH AND SAFETY HAZARDS

Chemical            Biological 

Electrical Physical  

Ergonomic

CONTROL MEASURES 

Elimination 
Substitution      Engineering 
Administrative PPE 

PERSONAL PROTECTIVE EQUIPMENT (PPE) 

 Disposable protective gloves

 N 95 Respirator or another mask as applicable

 Nonslip, covered toe footwear appropriate for the site
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8. If surfaces are heavily soiled use a two-step cleaning process. Clean first (remove items and debris) and 
disinfect after.  

9. Wipe the surface with a wrung out disinfectant wipe. Make sure that the wipes are not overly damp. 
10. If a spray used, spray the solution onto the microfiber cloth making it gently damp. 
11. Do not spray onto the devices directly. 
12. Avoid moisture getting into any openings of the devices.  
13. Equipment must be dry before use. 

SAFE JOB PROCEDURE  

Screens and Touch-Screens

Perform a visual and/or written Field Level Risk Assessment. 

1. Use a damp soft microfiber cloth and very gently start wiping the screen.  

2. In between damp cleaning dust with a dry, soft microfiber cloth.  

3. Work from one edge of the screen to the other and only in one direction. 

4. Do not apply excessive pressure. 

5. Do not spray screen or overly spray cloth as moisture can seep to edges and damage screens. 

6. Do not use alcohol or ammonia based cleaners (window cleaners). 

7. Do not use facial tissues, paper towels, sponges or coarse shop towels as these may scratch the screen. 

8. Finally, clean the edges and corners, lifting dust and debris into cloth. 

9. Before the use of any electronics they should be completely dry. 

When using disinfecting hand held spray and/ or misting devices for decontamination, after the appropriate 

dwelling time a soft dry microfiber cloth can be used to gently wipe surfaces.  
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GENERAL 

Respiratory protective equipment is designed to either: 

 remove airborne contaminants from the atmosphere 

 supply suitable breathing air to the user. 

There is a variety of respiratory protective equipment available which can be chosen to provide appropriate 

protection. It must be noted that no one type of respirator is suitable in all instances for all tasks. Respirators are 

designed to meet specific needs within well-defined parameters. 

There are several factors to consider when deciding first of all if respiratory protective equipment is required, and 

secondly, what type of respirator is best suited for the conditions under which it will be used.  

The proper selection of respirators involves three steps: 

 Identifying the hazard 

 Evaluating the hazard 

 Selecting the appropriate, approved respiratory equipment based on the first two considerations. 

Bee clean will provide respiratory protection equipment, training and fit testing as required.    

Social (physical) Distancing 

Employees must keep 2 meters (6 feet) distance between themselves and another individual when working in public 

places and where other building occupants exists.  

Cloth masks provided by Bee Clean 

Wearing the company provided cloth masks aims to avoid transferring contaminants to surfaces and to other 

individuals while working. This mask is solely for the purpose of limiting the contaminants being transferred to a 

surface through a possibly infected individual.  

This mask does not protect against contracting the virus and does not filter the air to limit contracting the virus. 

This mask is provided on a voluntary basis to the wearer from the company and must only be worn in areas where 

physical distance is greater than 2 meters. Social Distancing is still required while wearing this mask, however if the 

safe social distance of 2 meters cannot be maintained, another type of respiratory protection will be provided on 

behalf of the company, according to task and hazard assessment requirements. 

If the employee voluntarily accepts to wear the company provided cloth mask(s) to help minimize the chance of 

further contamination. The wearer will be responsible to inspect the mask to ensure the mask remains free of wear 

and tear and defects, and shall wash the cloth mask after each use properly. 

Homemade respirators, masks and or face shields. 

Scarves, bandanas or any similar type of face coverings for respiratory protection purpose may be prohibited to 

wear while providing services on behalf of Bee Clean, due to building security and public image concerns.  
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Homemade masks may include those that are made of cloth material such as cotton, wool, silk, etc. These types of 

masks may not be effective in blocking virus particles that may be transmitted by coughing, sneezing or certain 

medical procedures. They do not provide complete protection from viruses because of the potential loose fit and 

the type of materials used. 

Homemade masks are not considered medical devices and therefore are not regulated like medical masks and 

respirators. Their use poses a number of risks to the individual wearing them such as: 

 they may not provide complete protection against virus-sized particles 

 they  are not specifically designed to form a seal around the nose and mouth 

 the fabrics used are not the same as those used in respirators or surgical masks 

 they can be difficult to breathe through and can prevent the wearer from getting the required amount of 

oxygen needed 

 they may require frequent adjustment, increasing the amount of times the wearers hands meet the face 

and increasing the chance of infection 

 There is a potential risk of infection with improper mask use and disposal 

Note: If a worker chooses to wear a mask while providing services on behalf of Bee Clean, where the respiratory 

protection is not required as per the risk assessment, the worker voluntarily wearing the mask will assume all 

responsibility for his or her self should any health issues arise. 

https://www.canada.ca/en/health-canada/services/drugs-health-products/medical-devices/masks-respirators-covid19.html
https://www.canada.ca/en/health-canada/services/drugs-health-products/medical-devices/masks-respirators-covid19.html
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Location of Training:                                                                                Date of Training: 

Trainer Full Name Title

List of Equipment Used / Discussed

List of Tools Used/ Discussed

List of Safety Equipment/ PPE Used/ Discussed

List of Chemicals Used/ Discussed

Safe Work Procedures and Practices REVIEWED Reviewed           YES /NO

Site/ Client Specifics:

Practical Skills/ Equipment Hands-on Demonstration

If at any time there are questions that arise in the course of the work with the many different situations 

that could be faced, contact your supervisor immediately.  

I have read and understand the procedures, practices, hazard assessment and reporting processes listed 

above and to contact my supervisor in the case of an unforeseen events or conditions. 
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Student Full Name(s) Position                  Signature(s)

Training Date Time: Location

Trainer Signature Date

Comments 
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Location of Training:                                                                                Date of Training: 

 

Trainer Full Name                Title 
 

List of Equipment Used / Discussed 
Chemical spray bottles 
 
 

List of Tools Used/ Discussed 
Microfiber cloths- color coded,  
 
 

List of Safety Equipment/ PPE Used/ Discussed 
Masks, gloves, googles 
 
 

List of Chemicals Used/ Discussed 
Approved disinfectant chemicals, dwelling time, application methods ( wipe, spray bottle) 
 
 

Safe Work Procedures and Practices REVIEWED      Reviewed           YES /NO 

14.17 Cleaning and Disinfecting Environmental Surfaces, Guidelines   

03.41 Respiratory Protection During the Pandemic   

14.20 Social ( physical) Distancing, Cross Contamination Control   

03.14 Use of Chemicals   

10.14 Reporting and Communication During the COVID 19 Pandemic   

10.01 Investigation Policy ( focus on reporting requirements to supervisor and/ or HSR)   

Do’s and Don’ts for wearing procedure masks   

   

Site and Client specific rules discussed   

   

   

   

   

   

Practical Skills/ Equipment Hands-on Demonstration:              donning and doffing PPE   

   

If at any time there are questions that arise in the course of the work with the many different situations 

that could be faced, contact your supervisor immediately.  
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Section 8 – Safety Training, Meetings and Communication 

08.09 Sample Practical Skills: Re-launch, entry-level refresher training for existing and returni
ng staff, Pandemic 

 Approved by: Rob Gingras 
Date Developed: 07-01-2010 Revision Date: 02-15-2018 President 
 

The safety information in this policy does not take precedence over O. H. & S. Acts, Regulations and Codes. All employees will have 
access to appropriate O. H. & S. Acts, Regulations and Codes 

I have read and understand the procedures, practices, hazard assessment and reporting processes listed 

above and to contact my supervisor in the case of an unforeseen events or conditions. 

Student Full Name(s) Position                   Signature(s) 

 
 

  

 
 

  

 
 

  

 
 

  

 
 

  

 
 

  

 
 

  

 
 

  

 
 

  

 
 

  

 
 

  

 
 

  

 
 

  

 
 

  

 

Training Date                     Time: Location 
 

Trainer Signature Date 
 

Comments 
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Section 8 – Safety Training, Meetings and Communication 

08.14    Office Visitor Sign-in Sheet 
Approved by: Rob Gingras 

Date Developed: 05-01-2020 Revision Date: President

Bee Clean welcomes you to our premises. We want you as a visitor/ contractor to be aware that your health and safety and the 
health and safety of those working around/ with you is a top priority to us. 
As your purpose(s) for being here will vary, this site orientation information may not address all the specific hazards that you could 
encounter.  Job/ task-specific hazards should be considered and controlled by yourself.   
While on our premises, you will be subject to the following safety and security requirements:

* Notify your contact when you are on site – use sign-in/out process located at reception

* Work in a manner that protects your own and others health and safety by complying with Health & Safety Legislation 

and internal company Policies, Procedures and Guidelines.

* Read the Fire Evacuation Plan instructions posted on the bulletin board.  Evacuate immediately if the fire alarm is 

sounded.

* Report all accidents/incidents or related concerns immediately to your company contact or any employee.

* You are in a non-smoking environment.  Smoking is permitted outside in a designated area which is over 10 meters 

away from the building.  

* Complete the Bee Clean self-evaluating tool http://codidscreening.beeclean.net before entering Bee Clean owned 

premises  

* Wear a respiratory protection (mask) and practice proper hand hygiene  

* Follow physical distancing protocols, 2 meters (6 Feet)  

Take responsibility for your own health and safety.

DATE NAME TIME IN TIME OUT 

http://codidscreening.beeclean.net/
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Section 8 – Safety Training, Meetings and Communication 
08.15    Quick Report form COVID 19 

Approved by: Rob Gingras 
Date Developed: 05-01-2020 Revision Date: President

Forward the completed document to the safety department within 1 hour of being notified 

(employee or a Bee Clean subcontractor) AB eva.billing@beeclean.net or ohs@beeclean.net

Worker Full Name: 

Position:                                                                  Company:

Workplace/ Building Name

Bee Clean Job Number and/ or Building Address 

Worker Status (circle):         Isolating     /      Quarantined     /      Working    /    Laid-off 

Worker Status Start Date:                               Month                    Day                    Year

COVID-19 Testing Status (circle):        Completed   /    Not Completed    

COVID-19 Testing Result (circle):        Positive   /     Negative     /     Pending

Senior Client has been notified?  Yes   /   No   /  N/A     Date if yes: 

Trace of interactions/ activities of the affected worker  have been completed and 
other workers / individuals who may have been exposed to the virus have been notified?        

Yes    /     No      /    N/A                  Date if yes:           

Was Bee Clean contacted by (circle) Occupational Health & Safety  /  AB Health Services   

          No                   Date if yes: 

For further information regarding the reporting process please refer to the 10.14 Reporting and 

Communication during the COVID 19 Pandemic document.  

mailto:eva.billing@beeclean.net
mailto:ohs@beeclean.net
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Section 9 – Inspections 

09.05 Move Out Site Inspection Form  

Date Developed: March 27, 2020                                             Revision Date:                                                     Approved by: Rob Gingras                                                                       
President 

The safety information in this policy does not take precedence over O. H. & S. Acts, Regulations and Codes. All employees will have 
access to appropriate O. H. & S. Acts, Regulations and Codes

This form must be completed by the responsible Bee Clean manager/ supervisor/ 
subcontractor at the final stage of a worksite or an area of a building closure or move out.  
The completed form must be handed in to the appropriate Bee Clean personnel for filing 
purpose. Other forms may be required and handed in (inventory forms) as applicable. 

Date of final inspection:                                                           Exact time:

Building Name: 

Address:  

Permanent Move Out                             Building Temporary Closure                     Area of a Building only
       Yes / No                                                                Yes / No                                                   Yes / No 

If Temporary closure, estimated date of return: 

Person Completing this final inspection: 

Full Name:                                                                                     Signature:  

Actions to be taken: YES / NO  or   N/A                                    COMMENTS 

Garbage/waste has been collected and 
removed from the facility. 

Equipment has been cleaned 

Properly stored or moved out. 

Chemicals and supplies have been 
properly stored or removed.  

Spray bottles have all been emptied if 
required. ( EP50) 

Water spouts (taps) have been properly 
shut off.  

Water hoses are secured end pointing 
inside the sinks. 

No standing water inside the drainage 
basins. 

Water drainages are clean and opening 
is not plugged.  

Unplug company owned electrical 
equipment left behind (microwave, 
coffee machine, tea kettle, etc.) 

Equipment require battery charging is 
unplugged and properly stored.  
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Section 9 – Inspections 

09.05 Move Out Site Inspection Form  

Date Developed: March 27, 2020                                             Revision Date:                                                     Approved by: Rob Gingras                                                                       
President 

The safety information in this policy does not take precedence over O. H. & S. Acts, Regulations and Codes. All employees will have 
access to appropriate O. H. & S. Acts, Regulations and Codes

Received and Filed: 

_________________________________/     Date: ________     year ______    month _____    Day 
Bee Clean Manager Signature  

Report to client/ security if there is a 
concern with not Bee Clean owned 
electricals. ( Fire hazard)  

Internal doors have been closed and 
locked as required. 

Windows are closed and secured 
(locked) 

Lighting has been shut off  

The alarm system has been alarmed (if 
required). 

Janitor supply ( chemicals, paper 
products, PPE) secured or removed 

Bee Clean documents, first aid supply 
are secured or removed 

Exterior doors and windows are 
properly closed and locked.  

Exterior compactors and garbage bins 
are closed and locked and / or shut off. 
(If applicable) 

Is the supply inventory attached to this 
inspection form? 



BEE-CLEAN HEALTH & SAFETY MANUAL Page 1 of 3

Section 10 – Investigations 

10.14    Reporting and Communication During the COVID 19 Pandemic 
Approved by: Rob Gingras 

Date Developed: 04-04-2020 Revision Date: September 1, 2020 President

The safety information in this policy does not take precedence over O. H. & S. Acts, Regulations and Codes. All employees will have 
access to appropriate O. H. & S. Acts, Regulations and Codes

PURPOSE 

All accidents, occupational diseases and other hazardous occurrences affecting any of the employer's workers must 

be investigated. The investigation should identify the causes of the occurrence so that the employer, in conjunction 

with the work place health and safety committee or the health and safety representative, can take the necessary 

measures to prevent a recurrence. Bee Clean will investigate incidents, determine causes and implement corrective 

actions to prevent recurrence. If a Bee Clean employee is confirmed to have COVID 19 Bee Clean will notify the 

proper authorities as required, and notify others, including clients, who may be affected. 

RESPONSIBILITIES 

When completing an investigation, the type of incident on the Bee Clean 10.02 Incident Investigation form should 

be marked as an identification of a hazard. Individual’s names and signatures need to be “white out” before 

forwarding it to third parties for confidentiality reasons.

Currently, the company does not have an obligation to report a confirmed case of COVID 19 to federal or provincial 
health authorities. The medical professional who received the diagnosis has the obligation to report the positive 
test result to provincial health authorities. 
The company does not have to report to the worker's compensation board (AB) unless it is confirmed that the 
employee has contracted the virus at the workplace.  
The company must cooperate with health authorities.  

The Company 

 Employers are responsible for protecting the health and safety of employees at work. They are required to 

implement preventative measures to ensure employees are not exposed to conditions that could be 

harmful to their health or safety while working. 

 Investigate instances of employees with confirmed COVID-19 which may have been contracted in the 

workplace.  

 Report known cases of employees confirmed to be infected with COVID-19 in the workplace as per 

legislated requirements. 

 Take immediate corrective action in response to investigations. 

 Notify third parties who may be impacted as required for hazard communication, including our clients. 

 Clients will be informed of a confirmed case of a Bee Clean employee with COVID 19 identifying the areas 

that were serviced by the employee. 

 Bee Clean will provide absentee coverage solution.  

Manager 

 Comply with the Bee Clean Incident Investigation Policy. 

 Identify and implement appropriate corrective action and note these actions on the Incident Investigation 

Report. 

 Participate in Incident Investigations and corrective actions. 

 Report all confirmed or suspected COVID 19 cases by completing and forwarding the 08.11 Quick Report 

form COVID 19, within 1 hour of being notified, to the regional safety department in AB.  
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Section 10 – Investigations 

10.14    Reporting and Communication During the COVID 19 Pandemic 
Approved by: Rob Gingras 

Date Developed: 04-04-2020 Revision Date: September 1, 2020 President

The safety information in this policy does not take precedence over O. H. & S. Acts, Regulations and Codes. All employees will have 
access to appropriate O. H. & S. Acts, Regulations and Codes

 Report to clients as required by forwarding the completed 10.02 ensuring that personal information is 

removed.  

Supervisor 

 Comply with the Bee Clean Incident Investigation Policy. 

 Report all incidents within 1 hour of being notified to their superior and/ or to the regional safety 

department. 

 Supervisors shall actively involve the worker member of the JHSC or the worker H&S representative in the 

investigation. 

 Supervisors shall conduct initial investigations and submit their reports to their manager promptly. 

Joint Workplace Health and Safety Committee Members and Safety Representatives 

 Participate in incident investigations and in the refusal of unsafe work investigations. Workplace incidents 

must be reviewed at the JWHSC meeting and at the safety meetings. 

Employees 

 Comply with the Bee Clean Incident Investigation Policy. 

 Employees are required to report hazardous occurrences to their employer. This includes reporting their 

own potential exposure to COVID-19 that caused or is likely to cause illness to themselves or to any other 

person. 

 All employees shall control a hazard to their best ability that caused the incident or a near miss. 

 All employees shall report all incidents and near misses to their immediate superior within 1 hour. 

Bee Clean Worksite 

If workers (employees and subcontractors) are feeling unwell or exhibiting symptoms of COVID -19 they need to 

inform their supervisor and Bee Clean ASAP. If they are fit enough to leave the workplace and arrive home safely, 

they should go home and follow the Public Health Authorities instructions for reporting, self -isolating and treatment. 

If a Bee Clean worker came into contact with someone who has a confirmed COVID-19. Once the contact is confirmed, 

the worker should be removed from the workplace until negative test result is confirmed (a written negative test 

result or a doctor note stating that the worker is fit for returning to work) or for at least 14 days. Co-workers who 

may have come into close contact with the worker (within 2 meters and not wearing respiratory protection) should 

also be removed from the workplace until negative test result is confirmed or for at least a 14 day period.

If a Bee Clean worker has a suspected case of COVID-19. As with a confirmed case, the worker should be removed 

from the workplace until negative test result is confirmed or for at least 14 days. The Public Health Agency of Canada 

encourages any person who has even mild symptoms to stay home and call the public health authority in the 

province or territory they are in to inform them. They will provide advice on what the person should do.  

If a Bee Clean worker has tested positive for COVID-19. The worker should not be permitted to return to the 

workplace for a minimum of 10 days after the positive testing, or until they are free of the COVID-19 virus.  
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Section 10 – Investigations 

10.14    Reporting and Communication During the COVID 19 Pandemic 
Approved by: Rob Gingras 

Date Developed: 04-04-2020 Revision Date: September 1, 2020 President

The safety information in this policy does not take precedence over O. H. & S. Acts, Regulations and Codes. All employees will have 
access to appropriate O. H. & S. Acts, Regulations and Codes

(CMOH Order 05-2020.  “Any person who is confirmed case of COVID-19 must be in Isolation for a minimum of 10 

days from the start of their symptoms, or until symptoms resolve, whichever is longer.”) The current advice from 

health authorities is that all individuals who worked closely with the infected worker should also be informed and 

removed from the workplace for at least a 14-day period or until negative test result is confirmed, to ensure the 

infection does not spread in the workplace. What constitutes “closely” will depend on the workplace and the nature 

of interactions between employees. Generally close contact mean when workers are working within 2 meters of 

each-other without wearing respiratory protection/ facial covering. Bee Clean will also take reasonable measures, 

to the extent possible, to protect the identity of any employee who contracts COVID-19. 
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Section 11 – Emergency Preparedness 

11.02    Fire Drill, Emergency Evacuation form 
Approved by: Rob Gingras 

Date Developed: 09-01-2012 Revision Date: 03-13-2018 President

The safety information in this policy does not take precedence over O. H. & S. Acts, Regulations and Codes. All employees will have 
access to appropriate O. H. & S. Acts, Regulations and Codes

Site Name: __________________________________________________________________________________ 

Site Address: ________________________________________________________________________________ 

Type of Drill (circle):     Fire         Bomb Threat          Violent Person        Live Shooter       Other: ________________ 

Date of Drill:  _____________________________ Time ___________________ Shift ______________________ 

Pre Evacuation:  
Person Responsible for Greeting Emergency Response Unit ___________________________________________ 

Where is the Muster Point? 
___________________________________________________________________________________________ 

___________________________________________________________________________________________ 

Predicted Amount of Time Required for to Complete the Evacuation      Minutes _______ Seconds ___________ 

Fire/ Emergency Wardens: 
_________________________________________/__________________________________________________ 
_________________________________________/__________________________________________________
_________________________________________/__________________________________________________
_________________________________________/__________________________________________________ 

Post Evacuation:  
Person Authorizing Workplace re-entry ___________________________________________________________ 

Exit Route and Muster Points Used as Assigned           YES                      NO 

Amount of Time Used for Evacuation Completion:     Minutes _______ Seconds ___________ 

What Went Right? 
____________________________________________________________________________________________
____________________________________________________________________________________________
____________________________________________________________________________________________
____________________________________________________________________________________________ 
What Went Wrong? 
____________________________________________________________________________________________
____________________________________________________________________________________________
____________________________________________________________________________________________
____________________________________________________________________________________________ 
Corrective Actions 
____________________________________________________________________________________________
____________________________________________________________________________________________
____________________________________________________________________________________________
____________________________________________________________________________________________ 

Person Completing and Filing this Report __________________________________________________________ 
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Section 11 – Emergency Preparedness 

11.02    Fire Drill, Emergency Evacuation form 
Approved by: Rob Gingras 

Date Developed: 09-01-2012 Revision Date: 03-13-2018 President

The safety information in this policy does not take precedence over O. H. & S. Acts, Regulations and Codes. All employees will have 
access to appropriate O. H. & S. Acts, Regulations and Codes

Site Name: __________________________________________________________________________________ 

Date of Drill:  _____________________________ Time ___________________ Shift _______________________ 

Name (print) Signature Date
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Section 11 – Emergency Preparedness  

 11.07 Emergency Preparedness and Response Plan 
Approved by: Rob Gingras 

Date Developed: 09-01-2016 Revision Date: 07-25-2018 President

The safety information in this policy does not take precedence over O. H. & S. Acts, Regulations and Codes. All employees will have 
access to appropriate O. H. & S. Acts, Regulations and Codes

EMERGENCY OPERATIONS COORDINATOR (EOC) 

The Emergency Operations Coordinator is the primary contact in an emergency situation. The EOC is the authority and responsible 

for following the steps described in the emergency response plan. In the event of an emergency occurring within or affecting the 

worksite, the primary will assume their role. If the primary contact is unable to fulfill the EOC duties, the secondary contact will 

take on the authority and responsibility of the role. 

Preparing for the unknown is ultimately the largest undertaking or challenge any one could conceive.  Bee Clean will ensure that 

all manpower is aware of their surroundings and the buildings emergency proceedings through site specific orientations and 

ongoing safety meetings. 

It is our Bee Clean emergency preparedness policy that for each location of our customers’ sites, a Bee Clean emergency 

evacuation and response plan is written to complement our customer’s general emergency procedures. Our plan is to be detailed 

to our conditions with specific contacts and expectations of conduct in an emergency situation. 

Each plan is to be generated per building, and for sites with multiple buildings certain pages of this plan will be different which 

may include the muster point or contact information.  Where practical our emergency plans are to be posted and continue with 

ongoing refresher emergency communications to our manpower with, regular (annual minimum) mock drills. 

EMERGENCY ORGANIZATION STRUCTURE AND RESPONSIBILITY 
Emergencies can occur anywhere and at any time. Therefore, it is critical to the success of any emergency response that an 
appropriate emergency organization structure is set up. All personnel who are members of the emergency response team must 
be well trained and competent to handle the situation in a professional manner. 
The areas to be covered include: 

• Planning and understanding the lines of communication, both internally and externally. 
• Equipment preparedness. 
• Stabilization of the emergency at the scene. 
• Recovery of the scene. 
• Dealing with the media. 
• How to quickly return to normal operation. 

It is very important that all members clearly understand their duties, responsibilities, and the chain of command. The 
responsibilities for the various team members are briefly described below. 

EMERGENCY OPERATIONS COORDINATOR (Senior Manager) 
The emergency controller is the sole person in charge of an emergency situation, to whom all other emergency team members 
report. The controller’s main duties are: 

Site: ______________________________________________________________________________________________ 

Address: __________________________________________________________________________________________ 

Name of Person Completing this Plan: __________________________________________________________________

Position of Person Completing this Plan: ________________________________________________________________ 

Start Date when Plan is in Effect:                     /                      /                      Next Scheduled Review:                 /                / 

The Plan must be updated whenever changes to operations, equipment, and/or personnel occur.
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Section 11 – Emergency Preparedness  

 11.07 Emergency Preparedness and Response Plan 
Approved by: Rob Gingras 

Date Developed: 09-01-2016 Revision Date: 07-25-2018 President

The safety information in this policy does not take precedence over O. H. & S. Acts, Regulations and Codes. All employees will have 
access to appropriate O. H. & S. Acts, Regulations and Codes

• On receiving a serious incident report, assesses whether the situation calls for deployment of the emergency team to the 
scene of incident. 
• Informs key management personnel and company spokesperson of current situation and reports periodically if the situation 
escalates. 
• Decides whether the situation calls for assistance from public emergency services such as the fire brigade, police and 
ambulance. If it does, gives the order to the emergency co-coordinator to make contact. 
• Assesses the situation with the emergency team leader. If needed, the emergency team leader orders the emergency team 
into action. 
• Handles the media if the company spokesperson is not at the scene. 
• Once the emergency situation has been dealt with and is under control, makes the announcement ending the emergency. 
• Gathers data for full incident investigation. 

EMERGENCY TEAM LEADER (Supervisor or Lead Hand) 
• Assesses the situation and plans how best to tackle the emergency situation. 
• Directs the / emergency response team, as required. Co-ordinates with the public emergency teams. 
• Reports progress to the emergency controller continuously until the situation is under control. 

EMERGENCY CO-ORDINATOR (Site or Area Manager) 
• Be the central contact between the emergency team and public services. 
• Provides information to top management. 
• Performs any other tasks as instructed by the EOC. 

COMPANY SPOKESPERSON (Director) 
The company spokesperson is the one and only person in the organization who will deal with the media and provide screened 
information to outsiders. The only exception is the EOC, who can give preliminary, concise information if the situation 
demands. 

EMERGENCY RESPONSE TEAM 
The emergency response team can be organized as a single team, but it is recommended that it be divided into: 
Mechanical Team: Cordon off the area / check emergency equipment / handle scene security and recovery 

First Aid Team: Attend to injured person / coordinate with ambulance and hospital  

Emergency Respond Team: stop spill, contamination / assist fire department 

Primary Contact 1 

Name:  

Telephone number:  

Other phone number:  

E-mail:  

Secondary Contact 2 

Name:  

Telephone number:  



BEE-CLEAN HEALTH & SAFETY MANUAL Page 3 of 10

Section 11 – Emergency Preparedness  

 11.07 Emergency Preparedness and Response Plan 
Approved by: Rob Gingras 

Date Developed: 09-01-2016 Revision Date: 07-25-2018 President

The safety information in this policy does not take precedence over O. H. & S. Acts, Regulations and Codes. All employees will have 
access to appropriate O. H. & S. Acts, Regulations and Codes

Other phone number: 

E-mail:  

If No Primary or Secondary Contact Response - Contact 3 

Name 

Phone Number 

Other Phone Number 

E-Mail 

Emergency Contact Numbers 

POLICE Emergency 9-1-1 

Non-Emergency      

Closest Station to Site 

AMBULANCE Emergency 9-1-1 

                                                     Non-Emergency      

FIRE Emergency 9-1-1 

Closest Station to Site:                  

POISON CENTRE Emergency 9-1-1 

Administration         

Site Security              

NATURAL GAS Emergency 

ENMAX                   Emergency 

WATER WORKS Emergency 

SOCIAL SERVICES                   Emergency 

ANIMAL SERVICES Dispatch                                                  After Hours  

WEATHER LINE                                                                  24 Hours           

Medical Facilities 

Nearest Clinic – Health Center 

Address 
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Section 11 – Emergency Preparedness  

 11.07 Emergency Preparedness and Response Plan 
Approved by: Rob Gingras 

Date Developed: 09-01-2016 Revision Date: 07-25-2018 President

The safety information in this policy does not take precedence over O. H. & S. Acts, Regulations and Codes. All employees will have 
access to appropriate O. H. & S. Acts, Regulations and Codes

Phone Number  

Nearest Hospital 

Address  

General Health Inquiries Phone Number   For 24/7 Health advice call: HEALTH Link Alberta Toll Free: 1-866-408-5465 

Emergencies (24 Hrs.) 

Potential Emergencies The following potential emergencies are to be identified in site specific hazard assessments:

Type of emergency First Response Second Response 

Fire ( Alarm activated) Listen to instructions Evacuate as per instructions 

1. Discovering a fire Activate fire alarm, call security Alert others/ Evacuate 

2. Bomb threat ( Alarm activated) Listen to instructions Evacuate as per instructions 

3. Discovering a suspicious package Call security Follow instructions 

4. Power failure in building Listen to instructions Follow instructions 

5. Natural gas smell Call security Follow instructions 

6. Severe weather/ Flood Listen to instructions Follow instructions 

7. Vandalism in progress Call security Follow instructions 

8. Medical emergency (witnessing) Call for help, attend to injured  
Report to first responders and  your 

supervisor 

9. Medical emergency ( self) Call for help, alert others Report to your supervisor 

10. Robbery in progress Call security Follow instructions 

11. Hazardous material spill  

Large: Secure area and call security, 

then supervisor 

Small: Secure area and notify your 

supervisor  

Report to security and/ or your 

supervisor 

12. Assault / fighting 

Witnessing: call security 

Being assaulted: alert security, your 

supervisor and/ or others 

Witnessing: Report 

Being assaulted: make report to your 

supervisor 

13. Contact with blood, body fluid and/ or 

sharps 

Secure area and call your supervisor 

for assistance 

Follow biohazard clean up protocols 

and make a report to your supervisor 

14. Unauthorized person  in secured area Call security Follow instructions 

15. Live Shooter in action 

Call for help  ( phone call, text, email, 
media) 
If it’s safe leave the building or area 
immediately 
Turn off your phone (electronic 
device) or put it on silent.  

If you are “cornered”, Keep Quiet. 
Control Access to the area by locking 
or blocking the doors, Control 
Visibility cover windows and glass on 
door Hide under furniture etc. Do not 
open the door or come out of hiding 
until you are absolutely certain that 
help arrived. 
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Section 11 – Emergency Preparedness  

 11.07 Emergency Preparedness and Response Plan 
Approved by: Rob Gingras 

Date Developed: 09-01-2016 Revision Date: 07-25-2018 President

The safety information in this policy does not take precedence over O. H. & S. Acts, Regulations and Codes. All employees will have 
access to appropriate O. H. & S. Acts, Regulations and Codes

Location of Emergency Equipment 

        Fire Alarm(s): In elevators, lobbies, common areas hallways etc. 

       Fire Extinguisher(s) and/ or Fire Hoses: Common areas, supply rooms, offices, hallways etc. 

Emergency communication equipment: Phone/ Building Intercom

Fire Phones(Red Phones in Elevator Lobbies) For Evacuation Only  

Spill Clean-Up Kit/ Flammable Materials 

Biohazard Clean-Up Kit/ Sharp Box 

Specialized Personal Protective Equipment 

Other 

Training Requirements for Emergency Preparedness 

Type of Training How Often 

First Aid Standard Before date of expiry 

First Aid Emergency Before date of expiry 

Fire Extinguisher Training All employees ( included in the NEO) 

Emergency Evacuation, Mock Drill Once per year as a minimum for all staff 

Emergency Evacuation Training Site Specific Orientation for all New Employees 

   First Aid - Information 

Location(s) of First Aid Kits 

Location(s) of Eyewash Stations 
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Section 11 – Emergency Preparedness  

 11.07 Emergency Preparedness and Response Plan 
Approved by: Rob Gingras 

Date Developed: 09-01-2016 Revision Date: 07-25-2018 President

The safety information in this policy does not take precedence over O. H. & S. Acts, Regulations and Codes. All employees will have 
access to appropriate O. H. & S. Acts, Regulations and Codes

Transportation of Injured Transit / Car / Taxi / Ambulance 

      First aid attendant(s), employees trained in first aid 

 Name  Level of First Aid Shift  Work Area Phone number 

         Std         Emg 

         Std         Emg 

         Std         Emg 

         Std         Emg  

         Std         Emg  

         Std         Emg  

         Std         Emg 

      Communications 

      We communicate our emergency plans to employees in the following way: 

 Starting with the new hire site specific orientation, posted maps and Information, on bulletin boards, and refreshed in safety 

meetings along with conduct and participate in mock drills. 

 In the event of a disaster, we will communicate with employees in the following way: Intercom, phone, email, radio or in person. 

Evacuation and Designated, Assembly Location (s)                   Muster Point: 

1 Fire Evacuation 

2 Bomb Threat 

3 Winter Alternatives 

Ensuring “Site Specific” Procedures for Evacuation take into Consideration: 

1. Evacuation plan for each building and address multiple floor.

2. We have communicated our posted building and site maps.

3. We have ensured that exits are clearly known to all staff.

4. We will practice evacuation procedures once a year as a minimum.

5. We will train new employees on their site specific emergency evacuation plan their first day. 

6. Persons requiring assistance must be identified to the (EOC) prior to emergencies for the purpose of formulating plans 

for their safety.

7. Employees who require physical assistance should be paired up on the “Buddy System” with the able bodied volunteer 

who works in close proximity. Buddies should help their assigned Buddy to the designated assembly area (Muster 

Point).
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 11.07 Emergency Preparedness and Response Plan 
Approved by: Rob Gingras 

Date Developed: 09-01-2016 Revision Date: 07-25-2018 President
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8. Do not use the elevators at any time, evacuate via stairs only. If we must leave the workplace do so in an orderly fashion 

and quickly evacuate following procedure. 

FIRE PROCEDURES – When you hear the Emergency fire Alarm 

1. Check to ensure that you have a safe path to your closest exit.  

2. Avoid tying up internal phone lines, asking what has happened; anything you will need to know will be managed through the 

proper channels and relayed via building notifications and communications systems such as Intercom and mobile radio systems. 

3. Immediately turn off the equipment you are using.  Place your cart and equipment off to the side, out of the line of traffic.  Do 

not take the time to put the equipment away, if everyone has been notified to evacuate the building.  Minutes and seconds can 

count! 

4. Follow all instructions as they apply from the Emergency Announcement and go directly to your Muster Point. 

Additional Site Specific 

IF YOU DISCOVER A FIRE, DO NOT BECOME TRAPPED! 

1. Activate the nearest FIRE ALARM PULL STATION and alert building occupants. 

2. If the building is equipped with emergency phones Call the SECURITY in immediately and give: 

 Your name and the area name or floor location. 

 Then the location of the fire and nature of the source of the fire if known. 

3. Remove all persons from the endangered area.  Fight fire only if you are trained in the use of a fire extinguisher and are 

confident the fire can be controlled with the firefighting equipment available.

4. If you encounter heavy smoke take short breathes through your nose. Stay low and close to the ground.  Crawl if necessary 

and “do not stop”.

5. Use the closest exit stairs and/ or exterior exit doors to exit.  If you encounter fire or smoke in the exit stair, use an alternate 

exit.  Do not use elevators.  

6. If you are trapped return to an office and close the door, leaving it unlocked.  Seal off all openings, which may admit smoke.  

Crouch low to the floor if smoke enters the room.  If possible call the Fire Department - 911 and let them know of your office 

or room location and wait to be rescued. 

7. Exit the building and walk straight to the # 1 Muster Point and report to your supervisor. 

8. The Manager (EOC) must account for all employees, and identify him / herself to the Fire Department upon their arrival. 

9. Do not return to the building until it is declared safe to do so by the fire department and your (EOC) 

BOMB THREAT - or IF YOU DISCOVER A SUSPICIOUS PACKAGE 

1. DO NOT TOUCH THE PACKAGE. 

2. Contact the building SECURITY at ____ and report the package. 

3. Clear the immediate area where the package is located if instructed by Security. 

4. Security will notify the Police Service if necessary. 

5. Be prepared to EVACUATE. 
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POWER OUTAGE - IN THE EVENT OF A POWER FAILURE and IF WIDESPREAD 

1. If all the floors in the building are affected, remain in your area and wait for further information. 

2. Security personnel and/ or your supervisor will advise you by phone or in person of the probable and possible duration of the 

power outage as soon as they have the information. 

3. Do not tie up phone lines, keep the liens of communications open as much as possible.  

NOTE:  Power failure, the emergency lighting may be slightly delayed by a few seconds.  Do not start to move until your eyes 

adjust while emergency generator starts up. 

NATURAL GAS - IF YOU SMELL NATURAL Gas (Oder typical to rotten eggs) 

1. Remain CALM. 

2. Call the building SECURITY immediately at: ___________________. 

3. If the smell of gas is FAINT, wait for the arrival of Security or Maintenance staff. 

4. If the smell of gas is STRONG, evacuate your area immediately. 

5. Security will notify the Fire Department. 

SEVERE WEATHER/ FLOOD – If severe weather affects the facility or building during work. 

1. Employees working will be notified of the onset of severe weather that may affect the ability to get home after work.  With 

early notice, early departure arrangements can be made if required. 

2. Bee-Clean will continue operations as long as transportation system remains in operation. 

3. If the building is to be CLOSED, this will be communicated to all employees immediately. 

4. If severe weather does effect the building after work hours, employees will be notified by phone and advised of the situation 

and instructed as to timeline of return. 

TORNADO (Natural Disaster) 

 Move away from windows and glass doorways.  

 Go to the innermost part of the building on the lowest possible floor.  

 Protect your head and make yourself as small a target as possible by crouching down.  

EVACUATION - WHEN TO EVACUATE – Evacuate Immediately if: 

 The building emergency alarm systems have been activated, generally fire alarm. 

 An Evacuation Announcement is made over the building intercom or radio systems. 

 Instructed by Emergency Personnel, Security or other landlord building staff. 

EVACUATION GATHERING AREAS to be listed         (Attach Customer Specific Emergency Plan)  

Attach building and/ or  site map 
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In the winter and in the case of other emergency situations that include and involve the public or require the public to evacuate 

as well a larger area around the building may be designated the # 2 muster point. 

EVACUATION DO’S 

1. Begin evacuation procedures IMMEDIATELY and Remain CALM. 

2. Close your locker and office door as you leave, but do not LOCK it. 

3. Evacuate via the DESIGNATED exit route. 

4. Take persons in your area with you. 

5. Listen for instructions from EMERGENCY PERSONNEL or BUILDING STAFF and follow them. 

6. Assist anyone having DIFFICULTY exiting. 

7. Be ready to MERGE with other people leaving the building. 

8. Once OUT of the building, report to your DESIGNATED GATHERING AREA “Muster Point”. 

9. Once evacuated … Never go back into a building unless authorized to do so.  

EVACUATION DON’T’S 

1. DO NOT stop to gather personal effects. 

2. DO NOT use an elevator under FIRE or FIRE ALARM situations. 

3. DO NOT run in stairwells or corridors. 

4. DO NOT congregate anywhere within the building. 

5. DO NOT return to the building until the official “ALL CLEAR” has been given. 

First response   is to call 9-1-1 

Second response    is to contact you’re EOC or Supervisor 

Third response   is to follow all Instructions. 

Every circumstance is different use good judgment and never put yourself at risk. 

EMERGENCY EVACUATION PLAN CHAIN OF COMMAND 

                                                                                                   Primary Contact - (EOC)  

Name:  ___________                                      Phone: ________              

Land Line: ______________                          Email _____ 

DAY SHIFTS - SECONDARY CONTACT 

Name: ________________ 

Phone: _________________ 

Position: __________________ 

Email: ______ 

NIGHT SHIFTS - SECONDARY CONTACT 

Name: ___ ___________________ 

Phone: ____________________ 

Position: ____ _________________ 

Email: ______ _______________________ 
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                Additional Bee Clean Resources for Non-Emergency events however require Immediate Bee Clean Attention 

Supervisors Phone Number Area Shift 

1 

2 

3 

4 

5 

Signature________________________________________________        Date ____________________________________________ 

Bee Clean Approved (Superior to the person creating the plan)  
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PURPOSE 

Bee Clean is committed to providing a healthy and safe workplace for our employees. Our work procedures, 

guides and practices will protect not only our workers, but also other individuals who enter our workplaces. 

Bee Clean employees and Bee Clean subcontractors who work on a Bee Clean sites must follow the 

procedures outlined in this plan to prevent or reduce exposure to COVID-19.  

DEFINITION  

What is COVID-19? 

Coronavirus disease 2019 (COVID-19) is an infectious disease caused by severe acute respiratory syndrome 

coronavirus 2 (SARS-CoV-2). The disease was first identified in December 2019, and has since spread globally, 

resulting in the ongoing 2019–20 coronavirus pandemic.  

Symptoms of COVID 19  

Common symptoms include fever, cough and shortness of breath, difficulty breathing, sore throat or runny nose. 

Other symptoms may include fatigue, muscle pain, loss of smell, and abdominal pain. A person may be sick with 

the virus for 1 to 14 days before developing symptoms. The most common symptoms of coronavirus disease are 

fever, tiredness, and dry cough. Most people (about 80%) recover from the disease without needing special 

treatment. More rarely, the disease can be serious and even fatal. Older people, and people with other medical 

conditions (such as asthma, diabetes, or heart disease), may be more vulnerable to becoming severely ill. 

Feeling Sick? 

If a person have symptoms including fever, cough, shortness of breath, difficulty breathing, sore throat or runny 

nose, they must self-isolate for 10 days after the onset of symptoms and until the symptoms have resolved 

(whichever is longer). Under no circumstance should a person leave their property during self-isolation. A sick 

person should DO NOT visit a hospital, physician’s office, lab or healthcare facility without consulting Health Link 

811 first. In case of an emergency they should call 911.  

Bee Clean Employees: Workers who suspect they may have COVID-19 should use the appropriate Self-Assessment 

Tool:  

In British Columbia   https://covid19.thrive.health    

Call 811 for general assistance, or 911 in an emergency 

In Alberta   https://myhealth.alberta.ca/journey/covid-19/Pages/COVID-Self-Assessment.aspx 

Call 811 for general assistance, or 911 in an emergency 

As required, employees must report to their Bee Clean supervisors as soon as possible, if they cannot attend to 

work.  

https://en.wikipedia.org/wiki/Infectious_disease
https://en.wikipedia.org/wiki/Severe_acute_respiratory_syndrome_coronavirus_2
https://en.wikipedia.org/wiki/Severe_acute_respiratory_syndrome_coronavirus_2
https://en.wikipedia.org/wiki/2019%E2%80%9320_coronavirus_pandemic
https://en.wikipedia.org/wiki/Symptom
https://en.wikipedia.org/wiki/Fever
https://en.wikipedia.org/wiki/Cough
https://en.wikipedia.org/wiki/Shortness_of_breath
https://en.wikipedia.org/wiki/Myalgia
https://en.wikipedia.org/wiki/Loss_of_smell
http://www.alberta.ca/self-isolation.aspx
https://www.albertahealthservices.ca/topics/Page16997.aspx
http://www.alberta.ca/self-isolation.aspx
https://www.albertahealthservices.ca/info/Page12630.aspx
https://www.albertahealthservices.ca/info/Page12630.aspx
https://covid19.thrive.health/
https://myhealth.alberta.ca/journey/covid-19/Pages/COVID-Self-Assessment.aspx
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Social (physical) Distancing, Isolation and Quarantine  

There are different terms being used by health authorities, government, physicians and the media. These include 

the following: Social (physical) distancing refers to formal and informal methods of preventing groups of people 

from congregating, for example in public spaces such as sporting events, conferences, concerts, etc. Social 

distancing, also called “physical distancing,” means keeping space between a person and other people outside of 

the home. To practice social or physical distancing people must: 

 Stay at least 6 feet (2 meters) from other people 

 Do not gather in groups 

 Stay out of crowded places and avoid mass gatherings 

In addition to everyday steps to prevent COVID-19, keeping space between people is one of the best tools we have 
to avoid being exposed to this virus and slowing its spread locally and across the country and world. When COVID-
19 is spreading in an area, everyone should limit close contact with individuals outside their household in indoor and 
outdoor spaces. Since people can spread the virus before they know they are sick, it is important to stay away from 
others when possible, even if a person have no symptoms. 

Isolation means separating those with possible or confirmed infections from other people. This may also refer to 

self-isolation. Self-isolation means that a person should restrict outside activities except for obtaining urgent medical 

care. This means not going to work, school, public spaces, social activities, sporting activities, etc. Isolation is used 

to separate sick people from healthy people. People who are in isolation should stay home. In the home, anyone 

sick should separate themselves from others by staying in a specific “sick” bedroom or space and using a different 

bathroom (if possible). 

Quarantine is restricting the movement of, or isolating people who may have been exposed to COVID 19, were 

exposed to COVID 19, or are infected with COVID 19 with or without symptoms (COVID-19). Quarantines are not 

voluntary and are usually imposed by municipal or provincial health authorities. Where quarantines have occurred, 

they have usually been for a period of 14 days. There have been a few exceptions. Quarantine is used to keep 

someone who might have been exposed to COVID-19 away from others. Someone in self-quarantine stays separated 

from others, and they limit movement outside of their home or current place. A person may have been exposed to 

the virus without knowing it (for example, when traveling or out in the community), or they could have the virus 

without feeling symptoms. Quarantine helps limit further spread of COVID-19. 

RESPONSIBILITIES 

Employer 

 Provide resources and worker training materials required to implement and maintain the plan.  

 Provide appropriate tools and equipment. 

 Ensure that supervisors and workers are educated and trained to an acceptable level of competency. 

 Provide appropriate personal protective equipment (PPE). 

 Keep records of instruction and training provided to workers regarding COVID-19, as well as exposure 

reports and first aid records. 

 Maintain documentation and safety records. 

https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/prevention.html
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 Coordinate with client and site specific plans.  

 Conduct a periodic review of the plan’s effectiveness. This includes a review of the available control 

technologies to ensure that these are selected and used when practical. 

 Conduct an annual review of this exposure control plan, as a minimum. 

Manager/ Supervisor 

 Ensure that workers are adequately trained and instructed on the latest version of the Exposure Control 

Plan for COVID 19.  

 Ensure that workers use proper PPE and if respirators required, employees are trained and have been fit 

tested, and the results are recorded. 

 Ensure that workers can maintain physical distancing (2 meters apart) while completing their work safely. 

 Ensure that physical distancing is maintained. 

 Plan and direct work in a manner that eliminates or minimizes the risk to workers. Maintain proper 

documentation including work/ task schedules and inspections.  

 Select, implement, and document the appropriate site-specific control measures. 

 Report incidents, including if an employee has symptoms of COVID-19 within one hour of being notified and 

conduct incident investigations. 

 Provide relevant, (not confidential) information to clients regarding a confirmed or suspected COVID 19 

case within the client property.  

 Provide service alternatives to clients.  

Worker 

 Maintain social distance (2 meters). 

 Know the workplace hazards and how to control them.  

 Follow established work procedures, practices and guides as directed by the employer or supervisor.  

 Use any required PPE as instructed.  

 Report any unsafe conditions or acts to the supervisor.  

 Know how and when to report workplace hazards and exposure incidents. 

 Report immediately to their supervisor if they are living in the same residence with another person who 

are practicing self-isolation, are in quarantine or have COVID 19 symptoms, or tested positive to COVID 

19.  

 Workers must promptly report any symptoms of COVID-19 to their manager or supervisor and the first aid 

attendant. 

RISK IDENTIFICATION and PROTECTIVE METHODS 

Where there is a risk of exposure to germs (virus, bacteria) based on a risk assessment, workers should use 
protective methods The Regulation requires employers to implement infectious disease controls in the following 
order of preference:  

1. Engineering controls.  
2. Administrative controls.  
3. Personal Protective Equipment (PPE).  
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Human coronaviruses cause infections of the nose, throat and lungs. They are most commonly spread from an 

infected person through: 

1. Droplets from the air by a person coughing and sneezing 

2. Close personal contact such as touching or shaking hands 

3. Surface contact, touching a surface with the virus on it, then touching their own mouth, nose or eyes before 

washing hands 

Risk Identification # 1, Droplets from the air 

The World Health Organization advises that COVID 19 is not transmitted through airborne transmission, however, if 

somebody coughs or sneezes they do generate droplets which are airborne for a short period of time. These droplets 

do not float in the air and generally fall to the ground and to other surfaces within one to two meters. Anybody who 

is near the individual spreading these droplets may be at risk being exposed to these droplets.  

Protective Methods 

 Practice social ( physical ) distancing, a minimum of 2 meters or 6 feet from another person. 

 When in public places, wearing a non-medical mask, such as a homemade cloth mask, has not been proven 

to protect the person wearing it. However, wearing a non-medical mask may be helpful in protecting others 

around a person who is spreading the virus.  

Risk Identification # 2, Close personal contact  

Close contact refers to physical contact with another person, for example shaking hands or hugging. When people 

cough or sneeze droplets may deposit on their skin or clothing, especially if they cough or sneeze into their hands. 

People who are carriers of COVID 19 may transfer the virus from their hands or clothing to others during close 

contact.  

Protective Methods  

Social (physical) Distancing- Protective methods can include but not limited to strategically schedule or arrange 

for: 

 employees break and lunch times to limit or eliminate group settings 

 utilize or arrange training and meetings delivered by virtual or online training methods  

 schedule employees to work within designated areas to limit crossing their paths 

 arrange employees sign in and out times allow them to have the 2 meters (6 feet) distance between 

them 

 employees who use vehicles, busses and trains should limit the number of passengers allowing for the 

2 meters (6 feet) distance between them 

 receptionist should keep the 2 meters distance from individuals entering the area 

 use or install barriers (Plexiglass) 

 working from home 
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Employees must keep a minimum 2 meters (6 feet) distance between themselves and another individuals when 

working in public places and where other building occupants exists.  

Some examples are but not limited to: 

 do not step into an elevator with other individuals being there 

 the worker area at the food court tray station should have at least 2 meters space from the tray drop 

off area, allowing the worker to keep the necessary distance 

 workers working at the food court should only clean tables and pick up trays when tables and chairs 

are unoccupied 

 Do not enter into crowded areas, wait for clearance or choose another path. This includes the janitor 

rooms when getting supplies.  

 The new employee and the trainer must maintain the 2 meters distance between them during OJT ( on 

the job training) 

In situations when employees cannot keep the 2 meters (6 feet) distance, they should turn away from other 

individuals and/or use barriers, surgical mask and other PPE as required.  

Risk Identification # 3, Surface contact  

Surfaces can become contaminated when droplets carrying COVID 19 deposit on them, or when they are touched 

by a person who is infected. Surface contact involves a person touching a contaminated object such as a table, 

doorknob, telephone, or computer keyboard or tool, and then touching the eyes, nose, or mouth. Surface contact is 

important to consider because COVID 19 can persist for several days on surfaces.  

Protective Methods 

 Do not share office equipment, pen or other items. Use disinfectant wipes as much as possible. 

 Use hand sanitizer when signing in and out 

 Use hand sanitizer when signing keys or access cards in and out, clean them using a disinfectant 

 Do not share cell phones and radios without cleaning them with a disinfectant wipe and microfiber 

cloth before and after use 

 Cleaning carts, tools and equipment should be designated to one individual, and clean and disinfect 

each before and after use 

 Do not share PPE 

 Clean and disinfect shared work areas and vehicles before and after use 

 Clean and disinfect lunch room, meeting room, janitor room and washroom surfaces  

 Do not share towels and utensils  

OTHER PROTECTIVE METHODS 

Hand Hygiene 

Hand hygiene is the most important and effective measure to prevent the spread of germs. In general, hand hygiene 

refers to how to clean your hands. There are two ways to perform hand hygiene. It's common knowledge that 
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washing your hands at a sink with soap and warm running water removes germs, but when hands are not visibly 

soiled, hand hygiene can also be performed using alcohol-based hand rub (commonly referred to as ABHR or hand 

sanitizer), which also kills germs. 

Hands should be washed immediately:  

 Before leaving a work area.  

 After handling materials that may be contaminated.  

 Before eating, drinking, smoking, handling contact lenses, or applying makeup.  

 Before putting PPE on 

 After work is done, and PPE has been removed  

Respiratory Etiquette 

Respiratory droplets can spread up to 2 metres and germs in respiratory droplets can spread easily in settings 

where people are in close contact. Respiratory etiquette are personal practices which include covering your 

cough with your elbow, sleeve or a tissue, promptly disposing of used tissues, and performing hand hygiene to 

help prevent the spread of germs. 

Education/ Other 

 Educate workers in control measures to COVID 19, and the signs and symptoms of the disease. 

 Post signs at entry points to instruct everyone about control measures. 

 Allow employees to voluntarily wear masks when it is not required as a result of the risk assessment.  

 Train employees on the safe work procedures, practices and guides to be followed, including hand washing, 

physical distancing and cough/sneeze etiquette.  

 Provide information on the location of washing facilities, including dispensing stations for alcohol-based 

hand rubs.  

 Train on how to seek first aid.  

 Educate on how to report an exposure to or symptoms of COVID-19. 

PERSONAL PROTECTIVE EQUIPMENT (PPE) 

Personal protective equipment (PPE) is protective clothing or other garments or equipment designed to protect the 

wearer's body from injury or infection. Some types of PPE may include gloves, gowns, masks and respirators, safety 

glasses, and face shields. The choice of what PPE to use is based on the risk assessment, how germs can be spread 

and/or the risk of chemical exposure. 

Points to keep in mind about PPE:  

 Access PPE with clean hands to avoid contaminating the PPE with germs from your hands.  

 PPE should be put on right before the activity that requires it and removed immediately after the activity, 

or when soiled or damaged.  
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 PPE should not be worn when it is not needed. Doing so might accidentally contaminate the environment 

(e.g., a worker wearing the same gloves for various tasks where they may become contaminated with germs 

along the way). 

 Workers at Bee Clean will be trained in the proper selection, maintenance and wearing of PPE. 

 Used PPE should be disposed of following the local waste disposal bylaws.  

Supporting Bee Clean Documents can be accessed through:

https://drive.google.com/drive/folders/1nr2JUd3zydFC2DCaIdSilfYrKgJ-dBQ1 Client and site specific 

information (crew schedules, staff rotations and replacement plans, emergency respond plan, evacuation 

procedure, hazard assessments, etc.) will be implemented and attached to this document as required.    

Name of Worksite: 

Address:  

                                                                REQUIREMENT YES NO 

Bee Clean workers will be required to complete the online self-assessment before entering 
the site 

Bee Clean workers will be scheduled ensuring the minimum 2 meter distance between 
individuals at all times. This will include while working and during breaks.  

Bee Clean workers must wear facial coverings at all times 

Bee Clean workers temperature will be checked before entering the worksite  

Bee Clean workers will be required to wear facial coverings while commuting to and from 
the workplace  

In the event the employee informs Bee Clean that they are symptomatic or have tested 
positive they shall remain off of work until they are medically cleared to return 

Before work commence the daily toolbox meeting must be conducted and attended by all 
workers 

Bee Clean workers must adhere to Bee Cleans harassment and discrimination free policies 

To prevent cross contamination workers will follow the Bee Clean cross contamination and 
infection control practices which include the color coded tools and rag system and using 
the approved chemicals 

The above site and client specific requirements are approved by: 

________________________________________________                       ___________________________________ 

Bee Clean Director/ Senior Manager                                                                                                 Date 

https://drive.google.com/drive/folders/1nr2JUd3zydFC2DCaIdSilfYrKgJ-dBQ1




SEQUENCE FOR PUTTING ON   
PERSONAL PROTECTIVE EQUIPMENT (PPE)

CS250672-E

The	type	of	PPE	used	will	vary	based	on	the	level	of	precautions	required,	such	as	standard	and	contact,	droplet	or	
airborne	infection	isolation	precautions.	The	procedure	for	putting	on	and	removing	PPE	should	be	tailored	to	the	specific	
type	of	PPE.

1. GOWN
•	 Fully	cover	torso	from	neck	to	knees,	arms		
to	end	of	wrists,	and	wrap	around	the	back

•	 Fasten	in	back	of	neck	and	waist

2. MASK OR RESPIRATOR
•	 Secure	ties	or	elastic	bands	at	middle		
of	head	and	neck

•	 Fit	flexible	band	to	nose	bridge
•	 Fit	snug	to	face	and	below	chin
•	 Fit-check	respirator

3. GOGGLES OR FACE SHIELD
•	 Place	over	face	and	eyes	and	adjust	to	fit

4. GLOVES
•	 Extend	to	cover	wrist	of	isolation	gown

USE SAFE WORK PRACTICES TO PROTECT YOURSELF 
AND LIMIT THE SPREAD OF CONTAMINATION

•	 Keep	hands	away	from	face
•	 Limit	surfaces	touched
•	 Change	gloves	when	torn	or	heavily	contaminated
•	 Perform	hand	hygiene



HOW TO SAFELY REMOVE PERSONAL PROTECTIVE EQUIPMENT (PPE) 
EXAMPLE 1
There	are	a	variety	of	ways	to	safely	remove	PPE	without	contaminating	your	clothing,	skin,	or	mucous	membranes	with	
potentially	infectious	materials.	Here	is	one	example.	Remove all PPE before exiting the patient room	except	a	respirator,	if	
worn.	Remove	the	respirator	after	leaving	the	patient	room	and	closing	the	door.	Remove	PPE	in	the	following	sequence:

1. GLOVES
•	 Outside	of	gloves	are	contaminated!
•	 If	your	hands	get	contaminated	during	glove	removal,	immediately	

wash	your	hands	or	use	an	alcohol-based	hand	sanitizer
•	 Using	a	gloved	hand,	grasp	the	palm	area	of	the	other	gloved	hand		

and	peel	off	first	glove
•	 Hold	removed	glove	in	gloved	hand
•	 Slide	fingers	of	ungloved	hand	under	remaining	glove	at	wrist	and		

peel	off	second	glove	over	first	glove
•	 Discard	gloves	in	a	waste	container

2. GOGGLES OR FACE SHIELD
•	 Outside	of	goggles	or	face	shield	are	contaminated!
•	 If	your	hands	get	contaminated	during	goggle	or	face	shield	removal,	

immediately	wash	your	hands	or	use	an	alcohol-based	hand	sanitizer
•	 Remove	goggles	or	face	shield	from	the	back	by	lifting	head	band	or		

ear	pieces
•	 If	the	item	is	reusable,	place	in	designated	receptacle	for	

reprocessing.	Otherwise,	discard	in	a	waste	container

3. GOWN
•	 Gown	front	and	sleeves	are	contaminated!
•	 If	your	hands	get	contaminated	during	gown	removal,	immediately	

wash	your	hands	or	use	an	alcohol-based	hand	sanitizer
•	 Unfasten	gown	ties,	taking	care	that	sleeves	don’t	contact	your	body	

when	reaching	for	ties
•	 Pull	gown	away	from	neck	and	shoulders,	touching	inside	of	gown	only
•	 Turn	gown	inside	out
•	 Fold	or	roll	into	a	bundle	and	discard	in	a	waste	container

4. MASK OR RESPIRATOR
•	 Front	of	mask/respirator	is	contaminated			—	DO	NOT	TOUCH!
•	 If	your	hands	get	contaminated	during	mask/respirator	removal,	

immediately	wash	your	hands	or	use	an	alcohol-based	hand	sanitizer
•	 Grasp	bottom	ties	or	elastics	of	the	mask/respirator,	then	the	ones	at	

the	top,	and	remove	without	touching	the	front
•	 Discard	in	a	waste	container
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OR
5. WASH HANDS OR USE AN  

ALCOHOL-BASED HAND SANITIZER 
IMMEDIATELY AFTER REMOVING  
ALL PPE  

PERFORM HAND HYGIENE BETWEEN STEPS IF HANDS 
BECOME CONTAMINATED AND IMMEDIATELY AFTER 
REMOVING ALL PPE



HOW TO SAFELY REMOVE PERSONAL PROTECTIVE EQUIPMENT (PPE) 
EXAMPLE 2

Here	is	another	way	to	safely	remove	PPE	without	contaminating	your	clothing,	skin,	or	mucous	membranes	with	potentially	
infectious	materials.	Remove all PPE before exiting the patient room except	a	respirator,	if	worn.	Remove	the	respirator after 
leaving	the	patient	room	and	closing	the	door.	Remove	PPE	in	the	following	sequence:

1. GOWN AND GLOVES
•	 Gown	front	and	sleeves	and	the	outside	of	gloves	are	

contaminated!
•	 If	your	hands	get	contaminated	during	gown	or	glove	removal,	

immediately	wash	your	hands	or	use	an	alcohol-based	hand	
sanitizer

•	 Grasp	the	gown	in	the	front	and	pull	away	from	your	body	so	
that	the	ties	break,	touching	outside	of	gown	only	with	gloved	
hands

•	 While	removing	the	gown,	fold	or	roll	the	gown	inside-out	into	
a	bundle

•	 As	you	are	removing	the	gown,	peel	off	your	gloves		at	the	
same	time,	only	touching	the	inside	of	the	gloves	and	gown	
with	your	bare	hands.	Place	the	gown	and	gloves	into	a	waste	
container

CS250672-E

A B

D E

C

2. GOGGLES OR FACE SHIELD
•	 Outside	of	goggles	or	face	shield	are	contaminated!
•	 If	your	hands	get	contaminated	during	goggle	or	face	shield	removal,	

immediately	wash	your	hands	or	use	an	alcohol-based	hand	sanitizer
•	 Remove	goggles	or	face	shield	from	the	back	by	lifting	head	band	and	

without	touching	the	front	of	the	goggles	or	face	shield
•	 If	the	item	is	reusable,	place	in	designated	receptacle	for	

reprocessing.	Otherwise,	discard	in	a	waste	container

3. MASK OR RESPIRATOR
•	 Front	of	mask/respirator	is	contaminated			—	DO	NOT	TOUCH!
•	 If	your	hands	get	contaminated	during	mask/respirator	removal,	

immediately	wash	your	hands	or	use	an	alcohol-based	hand	sanitizer
•	 Grasp	bottom	ties	or	elastics	of	the	mask/respirator,	then	the	ones	at	

the	top,	and	remove	without	touching	the	front
•	 Discard	in	a	waste	container

OR

4. WASH HANDS OR USE AN  
ALCOHOL-BASED HAND SANITIZER 
IMMEDIATELY AFTER REMOVING  
ALL PPE  

PERFORM HAND HYGIENE BETWEEN STEPS IF HANDS 
BECOME CONTAMINATED AND IMMEDIATELY AFTER 
REMOVING ALL PPE



WASH 
YOUR 

HANDS

FIGHT 
CORONA 
VIRUS

1. 2. 3.

4. 5. 6.

Handwashing is 
your best protection 
against the flu, 
COVID-19, and
other diseases. 

Wet your hands. 
Then turn off the 
water.

Lather up every 
nook and cranny.

Apply soap.

Scrub for two 
“Happy Birthday!” 
songs or 20 seconds.

Concept and design by ThinkArgus 
thinkargus.com

Dry with air or 
paper towel. Close 
tap with towel. 

Rinse your hands.

(covid-19)
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Respirator On /  Respirator Off
When you put on a disposable respirator    

When you take off a disposable respirator  

Do not use a respirator that 
appears damaged or deformed, 
no longer forms an effective 
seal to the face, becomes wet 
or visibly dirty, or if breathing 
becomes difficult.

Do not allow facial hair, jewelry, 
glasses, clothing, or anything 
else to prevent proper placement 
or to come between your face 
and the respirator.

Do not crisscross the straps. 

Position your respirator correctly and check the seal to protect yourself from COVID-19. 

Do not touch the front of the 
respirator during or after use!  
It may be contaminated.

Discard in a waste container.Remove by pulling the  
bottom strap over back of 
head, followed by the top 
strap, without touching  
the respirator.

Clean your hands with 
alcohol-based hand sanitizer 
or soap and water. 

Do not wear a respirator that 
does not have a proper seal. If 
air leaks in or out, ask for help 
or try a different size or model.

WASTE

ABHS

X X X X

Employers must comply with the OSHA Respiratory Protection Standard,  
29 CFR 1910.134, which includes medical evaluations, training, and fit testing. 

Cup the respirator in your hand. 
Hold the respirator under your 
chin with the nose piece up. The 
top strap (on single or double 
strap respirators) goes over 
and rests at the top back of 
your head. The bottom strap is 
positioned around the neck and 
below the ears. 

Place your fingertips from both 
hands at the top of the metal 
nose clip (if present). Slide 
fingertips down both sides of 
the metal strip to mold the nose 
area to the shape of your nose. 

Place both hands over the 
respirator, take a quick breath in 
to check the seal. Breathe out. If 
you feel a leak when breathing 
in or breathing out, there is not 
a proper seal. 

Select other PPE items that do not 
interfere with the fit or  
performance of your respirator.

X

Additional information is available about how to safely put on and remove 
personal protective equipment, including respirators:  
https://www.cdc.gov/coronavirus/2019-ncov/hcp/using-ppe.html

http://www.cdc.gov/coronavirus
https://www.cdc.gov/coronavirus/2019-ncov/hcp/using-ppe.html
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Facemask Do’s and Don’ts

Clean your hands and put on your facemask so it fully covers your mouth and nose. 

DO secure the elastic bands around your ears.

Clean your hands and remove your facemask touching only the straps or ties. 

When putting on a facemask

When removing a facemask

DO remove your facemask 
touching ONLY the straps or  
ties, throw it away*, and clean  
your hands again.

DO leave the patient care 
area, then clean your hands 
with alcohol-based hand 
sanitizer or soap and water.

ABHS

DON’T wear your facemask under your nose or mouth. 

X X

DON’T allow a strap to 
hang down. DON’T cross 
the straps. 

X

DON’T touch or adjust your 
facemask without cleaning  
your hands before and after.

DON’T wear your facemask  
on your head.

DON’T wear your facemask 
around your neck. 

DON’T wear your facemask 
around your arm.

X X X X

*If implementing limited-reuse: 
Facemasks should be carefully 
folded so that the outer surface 
is held inward and against itself 
to reduce contact with the outer 
surface during storage. Folded 
facemasks can be stored between 
uses in a clean, sealable paper 
bag or breathable container.

DO secure the ties at the middle of your head and the 
base of your head.

When wearing a facemask, don’t do the following:

Additional information is available about how to safely put on and remove 
personal protective equipment, including facemasks:  
https://www.cdc.gov/coronavirus/2019-ncov/hcp/using-ppe.html.

For Healthcare Personnel

http://www.cdc.gov/coronavirus
https://www.cdc.gov/coronavirus/2019-ncov/hcp/using-ppe.html




REDUCE THE SPREAD OF COVID-19

If you have fever, a new cough, or are
having difficulty breathing, call 8-1-1.

Coronavirus COVID-19
BC Centre for Disease Control | BC Ministry of Health

PHYSICAL DISTANCING 
IN PROGRESS

Maintain a distance of at least 
2 arms lengths from others.
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RELEASE 

(the “Release”) 

IN CONSIDERATION OF: Bee Clean Building Maintenance Inc. (“BCBMI”) providing to the undersigned client 

(the “Client”) certain workplace cleaning services, namely the handling and disinfecting of computer keyboards 

and/or other equipment, as a result of the Client’s concerns regarding the spread of COVID-19, a coronavirus 

that may cause illness in humans, and/or other infectious diseases that may be spread through contact on 

workplace surfaces (the “Keyboard Services”); and other good and valuable consideration, the receipt and 

sufficiency being hereby acknowledged, the Client hereby irrevocably and unconditionally remises, releases, 

and forever discharges BCBMI and its legal representatives, principals, administrators, successors, 

predecessors, subsidiaries, affiliates, related entities, assigns, agents, officers, directors, partners, employees, 

and past, present and future shareholders, and each of them (collectively, the “Releasees”) of and from all 

actions, causes of actions, suits, debts, dues, duties, accounts, bonds, covenants, warranties, agreements, 

contracts, damages and all other claims and demands of every nature and description whatsoever (collectively, 

the “Claims”) which the Client now has, has ever had or hereafter can, shall or may have against BCMBI unless 

excepted herein, for or by reason of, or in any way arising out of any cause, matter, contract, or thing related to 

the Keyboard Services including without limitation any Claims related to interference with business data as a 

result of cleaning computer or keyboard equipment, and/or damage to keyboard and/or computer equipment 

from the cleaning process.  

NOTWITHSTANDING the foregoing, and to the extent applicable, the provisions hereof shall not remise, 

release or discharge the Releasees in respect of any rights, including any rights of indemnity, which the Client 

has, has ever had or hereafter can, shall or may have arising from fraud or wilful misconduct on the part of 

BCBMI. 

The Client acknowledges that in the event any provision of this Release, or part thereof, shall be found to be 

void or invalid by a court of competent jurisdiction, such void or invalid provision, or part thereof, shall be 

deemed to be severed from this Release without in any way affecting the validity, enforceability or effect of any 

of the remaining provisions, or parts hereof, which shall remain in full force and effect.  

The Client acknowledges having read the terms of this Release and understand that it represents a full and final 

release and discharge of all claims which the Client may have against any of the Releasees arising out of the 

Keyboard Services. 

The Client declares: (a) having executed this Release voluntarily after having been given sufficient time to 

consider his/her/its actions and to seek such independent legal or other advice as the Client deems appropriate 

with respect to this Release; and (b) that the Client fully appreciates the nature, extent and consequences of this 

Release.  

The provisions of this Release shall bind the Client and enure to the benefit of and be enforceable by the 

successors, heirs, executors, administrators, and assigns of the Releasees. 

This Release shall be governed by and interpreted and enforced in accordance with the laws of the Province of 

Alberta and the federal laws of Canada applicable therein. 

This Release may be executed and delivered in digital form or by any other electronic means including 

execution by electronic signature and may be delivered by transmission in electronic format, including portable 

document format (pdf) or tagged image file format (tiff), and if so executed and delivered this Release will be for 

all purposes effective as if the Client had delivered and executed the original Release. 

[Signature page follows] 
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Dated as of _______________________. 

 

[INSERT CLIENT CORPORATION’S NAME IF 

APPLICABLE] 

 

 

Per: ________________________________________ 

  

With authority to bind the Corporation. 

 

 

COMPLETE IF CLIENT IS AN INDIVIDUAL AND NOT A CORPORATION: 

 

 

_________________________________________ ___________________________________________ 

Witness Client:  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

[Signature page to Release re: Keyboard Services] 



[Type here] 
 

 

Date: 

 

Client Name:  

 

Client Company:  

 

Client Address: 

 

CITY PROVINCE, POSTALCODE 

 

RE: Name and Position of SR Regional Manager: 

 

 

Subject: Notification of Employee with Confirmed SARS-CoV-2 (COVID-19)   

 

 

As per our Bee Clean Pandemic Management Practice and the Bee Clean Policy 10.14 

Reporting and Communication during the COVID 19 Pandemic we are required to notify 

yourselves that one or more of your buildings may have been impacted by a health hazard.  

 

On Date:                          Bee Clean Building Maintenance by one of their employees who 

performs services at one or more of your facilities that they have a confirmed case of COVID-19. 

The following facilities may have been impacted: 

 

• Location 1 

• Location 2 

• Location 3  

 

We highly suggest performing a clinical disinfection of all the affected locations.  

 

The impacted employee has been instructed to self-isolate for the foreseeable future. As such 

services may be interrupted. We are actively preparing to provide additional short-term support 

to the affected buildings to prevent any additional service interruptions.  

 

All Bee Clean employees who had direct contact with the employee with the confirmed case of 

COVID-19 have been notified and instructed to self-monitor for symptoms for the next 14 days.  

 

We inform your company to any updates with 24 hours regarding changes to the situation.  

 

 

 

Thank you for your time,  

 

 

 

Name 

 

Position 

 

Bee-Clean Building Maintenance 



 

Human Resource Department  
4505 - 101 Street NW, Edmonton, AB T6E 5C6 

Telephone 780.435.3355     Fax 604.608.5551   E-mail: hr@beeclean.net 

March 23, 2020 
 
 
 

Re: Essential Services – Infrastructure 
Telecommunications, Utilities, Healthcare, Government, Banking and 
Transportation Infrastructure 
 
 

Emergency services officials, 
 
Bee-Clean Building Maintenance Inc. provides services and maintenance to critical 

infrastructure and facilities such as healthcare, government bodies and institutions, 

telecommunication, utilities, mass transportation, fuel station/supply companies and 

financial institutions. 

 

During the COVID-19 pandemic, the use and dependency on the critical infrastructure and 

facilities (which are maintained and serviced by Bee-Clean Building Maintenance) remain 

essential to ensure continuation and operation of government infrastructure, 

telecommunication services, electricity, gas, healthcare, transportation and the retail 

banking network. 

 

The bearer of this letter is our employee who is essential to the continuity and operability 

of these critical infrastructures and facilities. In the event you come into contact with 

them while they are in transit, if they display to you this letter and their employee 

identification badge, it is because their role requires them to be physically present to 

manage and maintain these critical facilities. 

 

We appreciate your consideration and understanding of his critical role during these 

unprecedented times. Please contact us at the following phone number 24/7/365 to 

verify the authenticity of this letter:   1 (866) 435-2922. 
 

Sincerely, 
Bee-Clean Building Maintenance Inc. 
 
 
 
Bradley Olson 
Vice President Human Resources and Health & Safety 
Western Canada 

Brad Olson
Bradley Olson



Re-Defining Clean: 
Environmental Health Cleaning Program
Bee-Clean return to the workplace 
guidance document

Bee-Clean.com Canada’s Cleaner 



Return to the workplace guidance document

The Health, safety and wellbeing of our associates as well as facility tenants is the top 
priority as we collectively approach the return to the workplace. Our assumptions underpinning 
this document include but are not limited to: 

COVID-19 will remain a threat across all parts of society 
until a vaccine is readily available or treatments become 
scaleable and broadly available. 

National and provincial governments will provide guidance 
and risk levels regarding their requirements and approaches
to the easing of restrictions as they relate to return to work.

Organizations will return to work in a phased manner. This 
will provide for easing with respect to staffing levels and 
supply and  PPE levels required to sustain healthy workplaces. 

This document highlights our commitment to providing peace of mind to staff, building tenants 
and the general public as we look to remobilize our workforce. In the coming months, remobi-
lization will require solutions to unique situations including those related to supply chain, PPE 
requirements and expectation and the continued presence of COVID-19 in Canada. Bee-Clean 
will bring our experience, expertise and dedication to any situation that arises not just today, but 
every day as we create a high level of trust and confidence in your building.

Key COVID-19 Mitigation Measures for Bee-Clean Associates:

Facility Access

Synchronizing our response with that of facility management to determine what procedures they 
propose to implement when people return to the office is essential. This includes the provision 
and use of PPE, hand hygiene products and in some cases temperature checks. 

Brief Our Associates

We will advise Bee-Clean associates to stay at home if they are experiencing any signs of illness or 
if they are sharing a household or have been in contact with someone who has tested positive for 
COVID-19 over the past 14 days.
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Self Assessment

The distinction between all building occupants has been dramatically changed in that all occu-
pants provide an opportunity for the spread of COVID-19 equally. Reminders about vigilance 
regarding one’s own health and providing associates with confidence that protocols are in place 
to maintain safety measures. 

Social Distancing

Bee-Clean associates should remain a distance of 2 meters (6 feet) from others to lower the risk 
of community transmission. Organizations should consider the physical distance between em-
ployees around the workstations and how its people move through their offices.

This includes lobbies, elevators, workspaces, conference rooms, food service 
areas, collaboration spaces, staircases, reception areas and even hallways. 
Limit the number of people who can frequent a particular location at one 
time, to include face-to-face meetings, to facilitate this physical distancing 
measure. Ideally facilities  will close certain areas to reduce the risk of close 
contact.

Organizations should consider ways to control the number of employees who can come into the 
office. This may require having employees work in the office on alternate days, creating shifts, 
scheduled arrival and departure times, identifying those who can continue to work full-time on 
a remote basis, and other plans to reduce the number of employees in the office, to safely and 
easily enable those in the office to carry out the 2-metre requirement.

Personal Protective Equipment (PPE):

Facilities should determine if masks or face coverings are acceptable or required in their location 
and engage procurement staff or vendors to establish supplies to support this requirement. This 
requirement may vary from tenant to tenant.  It is important that essential PPE (such as N95 or 
KN95s) be retained specifically for clinical purposes and not for regular services in order to sup-
port the sustainment of health care supply chains. 

Health Authority Status for COVID-19:

Bee-Clean will ensure that employees are aware of, and adhere to, the most recent pandemic 
information from official health sources, including the World Health Organization, Public Health 
Agency of Canada, the Provincial Health Agency and Regional Health Authorities. 
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Employees have been trained to prevent exposure to a range of infectious and communicable 
diseases through the practice of good hygiene. This includes:

• Wash hands often with soap and water or use an alcohol-based hand sanitizer.
• Avoid touching eyes, nose and mouth with unwashed hands. 
• Avoid close contact with people who are ill. 
• Stay home when ill. 
• Cover coughs or sneezes with a tissue, then immediately throw the tissue in the garbage and 

wash hands. 
• If there is no tissue, sneeze or cough into a sleeve or arm, not a hand. 
• Clean and disinfect frequently touched objects and surfaces. 

       Employees are required to stay home if they   
       present with any symptoms Covid related or not,  
       and will not be allowed to return until medically  
       cleared.

       Employees will be encouraged to avoid non-
       essential travel or non-essential visits to the 
       affected areas of the outbreak or “hot spots” in  
       accordance with provincial recommendations.

Employees are required to complete a 14 day isolation if they live with any person that has 
travelled outside of the country, is ill or has tested positive for COVID-19 until such time as the 
guidelines from Health Canada have been removed.

Employees will be asked to complete a pre-work self-assessment questionnaire 
with the results being sent directly to the supervisor in charge.

In the event an employee informs Bee-Clean that they are symptomatic or 
have tested positive they shall remain off of work until they are medically 
cleared to return.

We will ensure that a team of trained staff is available to provide emergency coverage and 
business recovery.  We have a labour strategy for your building to address temporary labour 
shortages that includes team cleaning assignments and additional labour hours for your current 
cleaning team.
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This mask is provided on a voluntary basis to the wearer and is only required to be worn in areas 
where physical distancing between people is less than 2 meters although social distancing is still 
encouraged while wearing this mask. 

The wearer will be responsible to inspect the mask to ensure the mask remains free of wear and 
tear and defects and shall wash the cloth mask after each use.

Gloves will be provided to your cleaning team in accordance 
with provincial HSE standards and consistent with practices 
prior to COVID-19.

Staff will be trained in the proper removal of PPE and signage 
will be provided in janitorial closets, break rooms and storage 
closest to serve as a reminder.

Signage and floor markings will be installed in storage closets 
and janitorial rooms highlighting social distancing protocols 
and reminders.

Social Distancing:

Employees must keep a 2 meters (6 feet) distance between themselves and other individuals 
when working in public places and where other building occupants exist.
Social distancing during shifts will be managed to ensure that employees maintain a safe distance 
during:

• Arrival and departure times through staggered start and end times
• Staggered seating and the use of larger breakrooms
• Staggered break times

Employees will be alerted to the symptoms and risks associated with infectious and communica-
ble diseases, as well as prevention measures.

Employees will adhere to Bee-Clean’s harassment and discrimination policies.

PPE:

For routine services, cloth masks will be made available to our staff if requested by our associates 
or required by our clients. At this time, there is no formal guidance from Health Canada or local 
health authorities recommending face coverings upon return to work. 

Policies and Procedures For Bee-Clean Staff While In Your Building:
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Training:

All staff will receive the training needed to safely and successfully complete their assigned task. 
Clinical Disinfection cleanings to be performed by crews specifically trained in the decontamina-
tion process.

Bee-Clean trainers and supervisory staff will perform the training and document 
it in the staff members personnel file.

Pre-shift/toolbox meetings will be held providing employees with up to date 
information on cleaning policy and procedures as they relate to COVID-19 
and feedback from our clients.

Managing cross-contamination of fomite will continue to be at the forefront of our cleaning 
practice.

• Colour-coded microfiber cloths will be used for all cleaning as well as a 
      colour-coded mopping system. 
• Job-specific chemical usage. Day-to-day cleaning is done with one chemical, 
      disinfection and sanitization of areas completed with higher concentrated 
      chemicals (i.e. high traffic touch point cleaning). 
• Fresh chemistry used daily.
• Quality Control manager assigned to every account. 

PPE Waste Removal:

All Bee-Clean staff will be informed of, and follow, the provincial guidelines as it relates to the 
removal of used PPE. (i.e. double bag and securely tie before removing for collection) 

Cleaning and Care of Equipment:

Cleaning carts and equipment will be fully sanitized at the end of each shift.

What Steps Would Bee-Clean Recommend You Take to Prepare Your Facility for 
Re-Opening:

An essential step is creating an Environmental Health Cleaning Program (EHCP) that will pro-
vide a technical road map to ensure that your facility receives a program that minimizes risk of 
COVID-19 exposure.  While an EHCP will reflect the natural usage patterns of your facility, there 
are general components that would stand as recommendations for all facilities as an addition to 
the existing scope of work.   
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 The technical components of your program should include: 
 
Pre Mobilization Considerations:

Has the area been unoccupied for the last 7 days?

If your workplace, school, or business has been unoccupied for 
7 days or more, it will only need your normal routine cleaning 
to reopen the area. This is because the virus that causes 
COVID-19 has not been shown to survive on surfaces longer than this time. (US CDC and EPA)

There are many public health considerations, not just COVID-19 related, when reopening public 
buildings and spaces that have been closed for extended periods.

For example, take measures to ensure the safety of your building water system. It is not neces-
sary to clean ventilation systems, other than routine maintenance, as part of reducing risk of 
coronaviruses. For healthcare facilities, additional guidance is provided on CDC’s Guidelines for 
Environmental Infection Control in Health-Care Facilities.

Your building may require a thorough cleaning which involves disinfecting all high touch point 
surfaces, cleaning finished floors and restrooms, carpet extraction, surface disinfection and other 
areas as outlined in the sample touchpoint cleaning checklist. This consideration is dependent on 
the duration of time the space was fully vacated as well as tenant requests and policies. 

Regular Building Considerations:

Ongoing cleaning requires the disinfection of all touchpoints on a frequent basis.  Your cleaning 
program should be adjusted to incorporate additional cleaning frequencies while ensuring that 
cleaning staff are rotating and seen frequently by tenants and building personnel.  

To provide confirmation of service for tenants, you may consider creating a form of notification 
(cleaning note) to advise tenants that disinfection services have been provided to a given area.  

Touchpoint cleaning should focus on:

Main Lobby/Entrance/Elevator Vestibules/Loading Docks:

• All interior and exterior door handles and accessibility buttons to be 
      sanitized on a rotational basis.
• All directories sanitized.
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• All handrails to be sanitized.
• Waste/Recycling receptacles to be sanitized on regular rotation.
• Public Escalators/Elevators: All buttons interior/exterior or handrails to be 
      sanitized.
• Regular disinfecting of service elevators throughout the day.
• Sanitize all garbage and recycling containers.
• Sanitize all EV (Electric Vehicle) charging stations handles and faceplates.

Washrooms:

• Elevated cleaning of all public restrooms. 
• Dedicated male and female washroom cleaners to rotate between washrooms regularly.
• Washroom touchpoints to be cleaned hourly.
• Disinfect all counters, faucets, soap dispensers, change tables, confirm  supplies, and mop 

around toilets/urinals.
• Deep clean completed at the close of each day. Facilities 
      can request an additional deep clean during the day based 
      on washroom usage.
• Confirm the following prior to re-opening and checked 
      regularly throughout each day.
 - Washrooms are fully stocked with toilet paper/paper 
    towels.
 - Soap dispensers are full.
 - Faucets supply warm water.
 - Hand sanitizer dispenser is full outside washrooms.

Office Space:

• Elevated Cleaning of all touchpoints in common areas including but not limited to: doors, 
      handles, switches, desks and telephones.
• Kitchen area: counters, tabletops, microwave, coffee maker, vending machines, TV remotes, 

doors, handles, switches, telephone,
• Copier room: copier buttons, touch screens upon approval from client, doors, handles, 
      telephone, tabletops, misc items as directed by the client. 
• Washrooms: as listed above.
• Deep clean completed at the close of each day.



Return to the workplace guidance document

• Involve us in your pandemic relaunch plan and create a specific EHCP for your property. 
• Update building tenants of change in cleaning schedules and protocols.
• Work with us to determine what supplies and equipment are available.
• Work with us to keep cleaning supplies stocked and stored in a secure area.
• Implement strategies to reduce the theft of cleaning supplies and PPE.
• Take measures to ensure the safety of your building water system. Pipes 
      that have been sitting can oftentimes cause problems once the water starts 
      flowing again. Making cleaning in your building a difficult task.
• Install touchless technology where possible. i.e. paper towel, soap dispenser, faucets, sani pod.
• Consider removing air hand dryers.
• Centralize trash receptacles wherever possible.
• Place trash receptacles outside of washroom doors for paper towel waste after opening the 

washroom door.
• Limit group seating areas and water stations so more time can be focused on the disinfection of 

high touch point areas.
• Consider closing/sealing off public water stations.
• Provide larger break areas to allow for social distancing (using two spaces rather than one).
• Supply chain flexibility is essential with conventional lines of products remaining difficult to 

source in all North American markets. 

We cannot begin to know the long-lasting effects of COVID-19 on our community or society. Educa-
tion and communication will continue to be key factors for Bee-Clean and our National Pandemic 
Management team as we move forward alongside you in remobilization. 

Pandemics are unpredictable and, as was stated earlier, remobilization will require solutions to 
unique situations. Once again, we affirm our continued commitment to bringing over 50 years of 
experience, expertise and dedication to your facility, not just today, but everyday as we create a 
high level of trust and confidence in the cleanliness of your building.

How we can support each other for a successful re-entry to your building:



Return to the workplace guidance document

From its inception, Bee-Clean’s return to the workplace guidance package has been a live working 
document. As recommendations from Health Canada continue to evolve relating to COVID-19, 
Bee-Clean’s approach to the health and safety of our staff and clients will follow suit.

Masks in the workplace

On Wednesday May 20, 2020 the Public Health Agency of Canada announced that the language 
around facial covering has shifted from “permissive” to a “specific recommendation.” 

 Wearing a non-medical mask or facial covering is recommended in areas as an 
	 added	layer	of	protection	when	you	cannot	keep	or	maintain	a	2-metre	
	 physical	distance.

In light of this, Bee-Clean has similarly modified our position to 
reflect the Health Canada recommendation. Bee-Clean staff will 
now be required to wear facial coverings according to the 
following priority levels or where they are unable to maintain 
a 2 metre physical distance. 

• Priority # 1: Frontline Janitorial staff who supervise/work during daytime hours and 
      interact with Clients/Public.
• Priority # 2- Frontline Janitorial staff who supervise/work during nighttime hours and interact 

with Clients/Public.
• Priority # 3 - Frontline Janitorial staff who supervise/work during daytime hours and have 
      limited contact with Clients/Public.
• Priority # 4 - Frontline Janitorial staff who supervise/work during nighttime hours with limited 

interaction Clients/Public.

Bee-Clean Return to the Workplace Guidance Document - Addendum 1:



 

 

COVID-19 (SARS-CoV-2)  
Touchpoint Cleaning Checklist 03-11-2020 

 

 

 

 

Building Location:  
Date: 

Name of Disinfectant Used:  

General: Applies to Commercial Facilities and Most Facility Types  
(Please check mark all completed touch points) 

Washrooms  

 Faucets, plunger handles, soap 

dispensers, towel dispensers, toilet 

seats, disposal bin covers & lids, 

waste receptacles  and door handles 

flush handles, light switches, soap 

dispenser levers, towel dispenser 

levers, hand dryer buttons and exit 

door handle 

 Touch points on doors, light switches 

 Water Fountains 

Office Areas 

 Table tops (Meeting rooms, interview 

rooms training rooms, cafeterias, 

photocopy stations) 

 Chairs, chair legs and wheels, 

windowsill and tables and / or desks. 

 Telephones 

 Touch points, doors, lights switches 

 Stairwell handrails 

 Waiting room furniture and foyer 
surfaces 

 
General Office Areas Continued 
 

 Light Switch Plates / Door handles 
 Kitchen/Break area 
 Escalator handrails  

 Passenger Elevators 

 Elevator push buttons 

 Escalator handrails 

 Chairs, chair legs and wheels, 

windowsill and tables and / or desks 

 Drinking fountains 

 Lobby Reception Areas / Security 

Stations / Public Waiting Areas 

 Loading / Shipping dock 

 Public telephones 

 

Fitness Centres/Gyms 

 Exercise Machines 

 Weights and Bars 

 Locker handles, benches 

 Water dispensers, water fountains 

 Showers, faucets, handrails 

 

Retail Banking & Retail Telecom Kiosk Telecom Network 

 ATMs 
 Teller counters, partitions 
 Display counters / cases 
 Vault(s) 
 Security Gate Handles 

 

 Storage counters / cases 
 Technician workspaces 
 Data Centre 

 



 

 

COVID-19 (SARS-CoV-2)  
Touchpoint Cleaning Checklist 03-11-2020 

 

 

 

Institutional Real Estate (Government) Post Secondary 

 Door knobs/push plates/handles 
 Entrances 
 Light switches 
 Hand railings 
 Telephones 
 Desks and counters 
 Waiting room furniture and foyer 

surfaces 

 Classroom horizontal surfaces (lab 
benches, desks 

 Door knobs/push plates/handles 
 Entrances 
 Light switches 
 Hand railings 
 Telephones 
 Elevator surfaces 
 Desks and counters 
 Locker handles, latches 
 Waiting room furniture and foyer 

surfaces 
 Restroom sinks, faucets and hand 

dryers 
 Clinic rooms 
 Stairwell handrails 
 Water fountains 
 Vending machines 

Corrections Facilities Additional Requested Tasks 

 Secure holding areas 
 Locker Room / changing facilities 
 Control centre (knobs, electronics, 

microphones) 
 Showers, faucets, handrails  
 Clinic rooms 

 Mice and Keyboards* 
Release re Keyboard Services (COVID-19) v2 must 
be completed. 

 
 Computer Monitors  

 
 Additional  

 

 Additional 

Post Service Check List 

 All PPE, Rags or Contaminated Products have been disposed of in accordance with 
provincial legislated requirements.  

 All materials equipment and product used to conduct the service have been either 
properly stored and removed from the premise. 

 All team members have been provided a self-monitoring form in the event that a 
suspected COVID-19 case has been confirmed or the request is for a confirmed case. 
 

Name:  Signature: 
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Executive Summary 
	
Appropriate	planning	and	preparedness	are	a	crucial	component	in	minimizing	the	
impact	of	pandemics—recurrent,	but	unpredictable	events	that	can	have	
devastating	global	impacts	on	human	health	and	economic	well-being.	
	
This	guidance	document,	Pandemic	Risk	Management,	updates	and	replaces	Bee-
Clean's	2009	guidance	Pandemic	Response	Planning	Guide.	The	revised	document	is	
intended	to	incorporate	learnings	and	strategies	developed	during	contemporary	
pandemic	events,	including	the	influenza	A	H1N1	viral	outbreak	in	2009.		Pandemic	
Risk	Management	differs	from	other	Bee-Clean	Building	Maintenance	Business	
Continuity	Plans	in	that	it	assumes	client	as	well	as	Bee-Clean	assets	are	not	
impaired	or	damaged	in	some	way.			
	
During	the	2009	influenza	A	(H1N1)	pandemic,	it	became	clear	that	regional	and	
site-specific	preparedness	measures	established	for	dealing	with	low	severity	
pandemics	were	not	easily	adaptable	to	a	more	moderate	pandemic	event.		
Consequently,	regional	offices	varied	in	their	responses	to	the	event.		
	
Moreover,	the	event	underscored	the	importance	of	clear	and	consistent	
communication,	not	only	in	providing	decision-makers	with	accurate	risk	
assessments,	but	also	in	sharing	information	with	personnel,	vendors,	and	clients.		
	
This	guidance	is	provided	as	a	means	of	minimizing	the	strain	on	the	operations	
teams	tasked	with	providing	risk	information	to	pandemic	coordinators	and	
ensuring	effective	communication	with	employees	and	other	interested	parties.	It	is	
also	intended	to	set	the	groundwork	for	an	informed	and	harmonized	response	to	
pandemic	challenges	at	the	national,	regional,	and	site-specific	levels.	
	
To	that	end,	the	document	outlines	the	roles	and	responsibilities	of	Bee-Clean	
Building	Maintenance	personnel	in	a	pandemic	preparedness	setting,	including	
leadership	roles	and	expectations	with	respect	to	supporting	employee,	client,	and	
vendor	responses.	
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The Nature of Viral Pandemics 

Influenza	pandemic	occurs	when	a	new	variety	of	the	influenza	virus	emerges.		The	
emergence	is	the	result	of	viral	mutation	to	which	there	is	no	human	immunity.		In	
the	1900’s,	the	World	first	experienced	three	influenza	pandemics.		The	pandemics	
were	the	1918	Spanish	flu,	1957	Asian	fly	and	the	1968	Hong	Kong	flu.		In	the	21st	
Century,	the	first	viral	pandemic	with	global	impact	was	the	2009	H1N1	flu.			
	
Each	of	these	four	pandemics	produced	extensive,	well-distributed	infection	rates	
and	varying	degrees	of	illness.		Significantly,	H1N1	also	produced	waves	of	
infections	patterns	where	multiple	clusters	of	incidents	were	observed.		In	2009,	a	
higher	incidence	of	H1N1	infectivity	was	first	identified	spring.		The	second,	and	
more	prevalent,	wave	of	infection	occurred	in	late	fall	2009.		
	Figure	1	–	H1N1	Infection	Incident	Rate	(2009)	
	
	
	
	
	
	
	
	
	
	
	
	
	
Consequently,	health	authorities	can	predict	that	other	viral	pandemics	will	
similarly	produce	multiple	clusters	of	infection.		Practically,	this	means	that	once	an	
initial	burst	of	infection	has	been	identified,	we	should	expect	a	second	to	occur	
within	months	thereafter	(Figure	1)1.		From	a	cleaning	standpoint,	this	means	that	
Bee-Clean	will	need	to	continue	to	monitor	influenza	activity	after	a	first	wave	has	
passed,	expecting	a	second	to	occur	thereafter.			
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Planning for Impact to Bee-Clean's Operations 
	
To	ensure	that	Bee-Clean	is	prepared	to	deal	with	possible	operations	impacts	in	the	
event	of	a	pandemic,	the	company	will	implement	the	following	actions:	
	

1. Identify	a	Pandemic	Coordinator	and/or	team	with	appropriate	
qualifications	and	the	ability	to	carry	out	the	roles	and	responsibilities	
required	for	pandemic	preparedness	and	response	planning.	

2. The	regional	vice	president	or	his/her	designee	will	appoint	Pandemic	
Communications	Team	Representatives	as	appropriate	under	the	
circumstances,	once	a	pandemic	threat	or	alert	has	been	identified.	After	
contacting	team	members	by	phone	and/or	email,	this	team	will	convene	
immediately	to	provide	ongoing	information	to	Bee-Clean	employees	and	the	
company's	stakeholders.	

3. Determine	the	Essential	Employees	and	Supplies	required	to	maintain	
appropriate	business	operations	by	location	and	function	during	the	
pandemic.	Employees	will	be	cross-trained	to	establish	redundancy	so	
essential	functions	can	be	maintained	in	the	event	of	personnel	illness.	

4. Assess	and	prioritize	Essential	Business	Functions	and	Processes	in	the	
operations,	finance,	information	technology,	and	administration	sectors	to	
prepare	for	possible	impacts	on	business	functions	and	processes.	

5. Evaluate	the	feasibility	of	maintaining	the	company's	Core	Business	
Activities	in	the	event	of	an	ongoing	pandemic	and/or	diminished	available	
personnel.	

6. Develop	and	plan	for	scenarios	focused	on	Preparedness,	particularly	in	the	
event	of	pandemic	events	that	increase	or	decrease	the	demand	for	Bee-
Clean	services	and	products.	This	may	lead	to	stress	on	the	supply	of	hygiene	
products,	for	example,	and/or	restrictions	on	large	gatherings.	

7. Monitor	pandemic	disease	and	Provide	Up-to-Date	Information	on	
infection-related	risks.	As	an	active	members	of	Infection	Prevention	and	
Control	of	Canada	(IPAC),	Bee-Clean	routinely	monitors	pandemic	disease	
risk	and	has	tasked	a	pandemic	coordinator	with	the	role	of	company	wide	
communication	regarding	disease-	or	infection-related	risks	to	employee	
health	or	company	effectiveness.	Government	health	officials	are	also	
expected	to	offer	warnings	and	guidance	on	avoiding	exposure	to	infection	in	
the	event	of	a	pandemic.	

8. Establish	Financial	Impact	Projections	regarding	the	potential	financial	
impact	that	a	pandemic	event	may	have	on	Bee-Clean	based	on	multiple	
pandemic-related	scenarios	and	anticipated	effects	on	product	delivery	and	
personnel.	
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Planning for Impact to Employees and Clientele 
	
To	ensure	that	Bee-Clean	is	prepared	for	pandemic	impacts	on	employees	and	
clientele,	the	company	will:	
	

1. Forecast	and	allow	for	Employee	Absences	due	to	personal	illness,	illness	of	
a	family	member,	community	containment	measures	and/or	quarantines,	
school	and/or	business	closures,	or	changes	to	transportation	availability.	

2. Consider	Personnel	Policy	Modifications	such	as	non-punitive	sick	leave	
absences	and	flexible	work	hours.	The	company	will	also	establish	policies	
for	dealing	with	employees	who	have	been	exposed	to	an	infection	risk	or	
have	previously	been	ill.	

3. Implement	guidelines	for	Contact	Modification	to	minimize	face-to-face	
contact	between	employees	and/or	clientele,	as	appropriate	for	the	type	of	
pandemic	threat	present.	

4. Monitor	Health	Care	Service	availability	and	access	for	employees	during	
pre-pandemic	and	pandemic	phases	to	improve	health	care	services	when	
necessary.	

	
	

Staffing 
It	is	difficult	to	predict	with	any	degree	of	certainty	to	what	extent	absenteeism	will	
affect	operations	for	any	given	pandemic.		Absenteeism	will	be	dependent	on:	

• The	virulence	of	the	pandemic	
• The	rate	of	transmission	(person	to	person)	
• The	rate	of	spread	(region	to	region)	
• The	duration	and	severity	of	the	illness	

The	Public	Health	Agency	of	Canada	(PHAC)	advises:	“during	an	outbreak	in	a	
specific	area,	it	would	be	appropriate	for	employers	to	plan	for	a	total	workplace	
absenteeism	rate	of	between	20%	and	25%	during	the	peak	two-week	period	
with	lower	rates	in	the	preceding	and	subsequent	weeks.	This	contrasts	with	
average	total	absenteeism	in	a	normal	winter	of	8%.”		

The	estimates	provided	by	PHAC	are	for	the	Health	Care	sector	but	form	a	good	
framework	for	all	businesses	to	build	staffing	and	capacity	plans.			
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Pandemic Response Phases 
	
Bee-Clean's	response	activities	are	intended	to	align	with	the	World	Health	
Organization's	revised	global	pandemic	phases,	a	continuum	described	in	June,	
20132,	3.	The	four	phases	are	briefly	outlined	below	and	complete	descriptions	of	
Bee-Clean	activities	in	each	phase	are	provided	in	Table	1.		
	
Phase	1:	Interpandemic		
Period	between	pandemic	events.	
	
Preparedness:	provides	an	opportunity	to	review	and	update	preparedness	plans,	
as	needed.	
	
	
Phase	2:	Alert	
A	pandemic	agent	has	been	identified	in	humans	and	may	be	involved	in	localized	
human-to-human	transmission	events.	Based	on	risk	assessment	and	monitoring	
at	the	local,	national,	and	global	level,	activities	may	either	increase	to	meet	
pandemic	threat	or	de-escalate	to	the	interpandemic	level.	
	
Preparedness/Response:	Risk	assessment;	Escalate	preparedness,	provide	
guidance	to	appropriate	parties.		Identify	Pandemic	Coordinator,	initiate	
communications	with	status	updates	to	employees	and	clients	and	activate	
support	networks.	
	
Phase	3:	Pandemic		
A	global	pandemic	event	has	been	identified	based	on	risk	assessment	
information,	virological,	epidemiological,	and/or	clinical	data.		
	
Response/Recovery:	Initiate	response	level	informed	by	available	risk	assessment	
information;	Support	operations	teams	and	clients	as	appropriate	based	on	
guidance	from	WHO	and	appropriate	National	and	Regional	Health	Authorities.		
	
Phase	4:	Transition	
	
Maximum	business	disruption	and	more	severe	impacts	on	service.	
	
Recovery/Preparedness:	Scale	back	responses	as	global	risk	is	mitigated;	
Consider	modifying	or	ceasing	pandemic	measures	implemented	during	earlier	
phases.	
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Table	1	 Main	Actions	

Phase	 Definition	 Description	
Planning	and	
Coordination	

Focus	

Situation	
Monitoring	and	
Assessment	

Communications	 Reducing	the	Spread	of	
the	Disease	 Continuity	of	Service	Provision	

Phase	1:	
Interpandemic	

The	period	
between	
pandemic	events.	

Recovery	from	past	
pandemic	events	has	
been	achieved	and	no	
current	pandemic	
threats	have	not	been	
identified.	

Preparedness	 -Remain	aware	of	
potential	pandemic	
threats	through	daily	
infection	control	alerts	
provided	by	the	
Infection	Prevention	and	
Control	Canada	(IPAC)	
and	other	sources.	

-Produce	pandemic	
plan	and	make	it	
available	to	
employees,	partners,	
and	clients	if	
requested.	

	 	

Phase	2:	
Alert	

A	potential	
pandemic	agent	
such	as	an	
influenza	virus	
from	a	new	sub-
type	has	been	
identified	in	
humans.	

This	phase	typically	
involves	enhanced	
risk	assessment	at	the	
local,	national,	and	
international	levels;	
de-escalation	to	the	
interpandemic	phase	
remains	possible.	

Preparedness	
and	Response	

-Engage	existing	
partnerships	with	
national	surveillance	
systems.	
-Evaluate	risk	
assessment	information	
provided	by	the	Public	
Health	Agency	of	Canada	
(PHAC),	Infection	
Prevention	and	Control	
Canada	(IPAC),	and	
other	relevant	sources.	
-Identify	contacts	in	
highly	populated	and/or	
potentially	vulnerable	
areas.	

-Appoint	personnel	to	
lead	communications	
and	pandemic	
strategy	development	
at	each	branch	and	
job	site.	
-Provide	employees	
and	clients	with	
pandemic	
preparedness	and	
response	plan.			

-Prepare	for	pandemic-related	
activities	and	introduce	
preventative	measures.	
-Identify	resources	for	
obtaining	treatment	(including	
preventative	measures	such	as	
vaccines),	if	available.	
-Establish	policies	limiting	or	
restricting	travel	to	affected	
geographic	regions.	
-Limit	face-to-face	interactions	
(meetings)	and	develop	policies	
for	visitors	and	delivery	
personnel.	
-Establish	policies	for	
employees	with	potential	
symptoms	or	exposures,	
-Establish	evacuation	plans	for	
employees	working	in	or	near	
an	infected	area.	

-Confirm	availability	of	adequate	personnel	
and	financial	resources	in	the	event	of	a	
verified	pandemic.	
-Stockpile	required	cleaning	supplies	and	
personal	safety	equipment	(gloves,	face	
masks,	etc.).	
-Verify	the	pandemic	preparedness	of	key	
suppliers	and	partners.	
-Prepare	for	increased	rates	of	employee	
absenteeism.	
-Identify	tasks	that	may	be	performed	from	
alternative	locations	or	on	off-shifts.	
-Define	core	functions	required	to	maintain	
operations	at	each	location.	
-Develop	plans	to	maintain	critical	
infrastructure	and	support	off-site	work.	

Phase	3:	
Pandemic	

A	pandemic	
agent	capable	of	
human-to-human	
transmission	has	
been	identified	
and	is	spreading	
globally.	

Global	risk	
assessments	based	on	
virological,	
epidemiological,	
and/or	clinical	data	
indicate	the	presence	
of	a	pandemic;	
transition	to	this	
phase	may	be	rapid	or	
gradual.	

Response	and	
Recovery	

-Consult	risk	assessment	
information	provided	by	
national	health	agencies	
and	other	sources	to	
confirm	that	a	pandemic	
event	is	underway.	
	

-Communicate	
presence	of	a	
pandemic	to	
employees,	partners,	
and	clients	via	
Pandemic	
Communications	
Team.	

-Implement	restrictive	policies	
and	medical	care	activities.	
-Limit	or	delay	frontline	and	
administrative	employee	
exposure	to	infected	
individuals	or	locations.	
-Consider	flexible	work	hours	
(i.e.,	staggered	shifts).	
-Implement	infection	screening	
protocols	and	use	of	personal	
protective	equipment.	
-Close	corporate	facilities	and	
limit	access	to	other	work	sites,	
if	necessary.	

-Implement	appropriate	personnel	changes	
as	well	as	policies	established	during	alert	
phase.	
-Support	critical	services	and	affected	
employees.	
-Re-assign	staff	as	needed.		
-Identify	alternative	personnel	or	work	site	
options.	

Phase	4:	
Transition	

The	period	
during	which	
pandemic	
response	
activities	are	
reduced	and	
recovery	actions	
are	undertaken.	

Pandemic	response	
measures	may	be	
scaled	back	as	the	
infection	risk	
diminishes,	based	on	
available	risk	
assessment	data.	

Recovery	and	
Preparedness	

-Verify	conclusion	of	
pandemic	based	on	
available	risk	
assessment	data	from	
health	agencies	and	
other	relevant	sources.	

-Communicate	plans	
aimed	at	restoring	
standard	services,	
products,	and	
personnel	policies.	

-Maintain	
communication	
regarding	future	
pandemic	
preparedness.	

-Continue	enhanced	response	
measures	until	outbreak	has	
been	brought	under	control.	

-Scale	back	response	as	
indicated	by	available	risk	
assessment	sources.	

-Work	toward	restoring	standard	services	
and	products.	

-Evaluate	feasibility	of	modifying	or	
termination	temporary	response	measures.	
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Current Forecast 
Bee-Clean	maintains	an	active	role	in	the	pandemic	planning	process	in	anticipation	
a	potential	pandemic	alert	or	outbreak.	Should	such	an	event	occur,	the	company	
plans	to	introduce	policies	and	activities	aimed	at	minimizing	risk	to	employees,	
partners,	and	members	of	the	public,	while	maintaining	critical	services	with	the	
remaining	infrastructure	and	personnel.	nCoV	(January	2020)	presents	an	unknown	
in	terms	of	how	it	may	evolve	as	a	possible	pandemic.		
	
Because	both	Bee-Clean	employees	and	clients	may	be	affected	by	such	an	outbreak,	
the	company	will	endeavor	to	maintain	services	necessary	for	limiting	pandemic	
exposures	and	spread,	both	by	reducing	the	potential	for	transmission	between	
employees	and	clients	and	by	maintaining	access	to	infection	control	supplies	such	
as	waste	bags,	cleaning	supplies,	and	personal	protective	clothing.	
	
	
Related Resources 
	
Public	Health	Agency	of	Canada:	http://www.phac-aspc.gc.ca/index-eng.php	
	
Infection	Prevention	and	Control	Canada	(IPAC)	(formerly	Community	and	Hospital	
Infection	Control	Association	Canada	(CHICA)):	http://www.ipac-canada.org/	
	
World	Health	Organization	Pandemic	Influenza	Risk	Management:	WHO	Interim	
Guidance,	10	June	2013	
	
http://www.who.int/influenza/preparedness/pandemic/influenza_risk_manageme
nt/en/	
	
The	US	Centers	for	Disease	Control	and	Prevention:	CDC	Resources	for	Pandemic	Flu	
http://www.cdc.gov/flu/pandemic-resources/	
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Collateral Materials 
Informational Posters 
In	conjunction	with	Clients,	it	is	recommended	that	Bee-Clean	distribute	and	post	
notices	that	advise	employees	and	building	tenants	of	potential	pandemic(s)	and	
how	to	exercise	appropriate	personal	hygiene	practices.4	

Hand washing: 

Hand washing is the 
single most effective 

way to reduce 
transmitting infection 

	 Your Workspace 
Cleaning: 

Frequently touched 
surfaces should be 

cleaned and disinfected on 
a regular basis 

	 	 	

Stay Healthy: 

Eat a balanced diet, 
get lots of rest, and 

exercise in moderation 

	 Personal Hygiene: 

Cover your nose and 
mouth when sneezing or 
coughing, use a tissue or 
the crease of your elbow 

instead of your hands 
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Employee Communication Template 
****	Bee-Clean	****	Flu	Advisory	#1	–	DATE	****	
		
Bee-Clean	is	actively	monitoring	and	receiving	daily	information	from	the	Public	Health	Agency	of	
Canada,	Health	Canada	and	Infection	Prevention	and	Control	Canada	regarding	the	****	Flu.		
		
While	there	have	been	a	few	minor	cases	of	swine	flu	in	Canada,	it	is	likely	that	more	will	appear	
resulting	in	heighted	concern	by	our	clients	as	to	our	preparedness	and	ability	to	respond	to	a	wide-
spread	outbreak	of	Swine	Flu.		
		
The	information	below	is	provided	to	assist	you	with	your	local	planning	and	any	questions	that	may	
arise	from	clients.	(Identify	key	message	for	our	team	regarding	preparedness	and	that	we	have	
full	plans	in	place	to	address	any	flu	outbreak.)	
		
Public	Health	Agency	of	Canada	Advises:	
Canadians	should	continue	to	take	normal	precautions	to	protect	themselves	as	they	would	from	a	
regular	flu.	While	we	are	investigating	to	learn	more	about	how	this	virus	spreads,	our	best	advice	is	for	
Canadians	to	wash	their	hands	frequently,	cover	coughs	and	sneezes,	and	stay	home	when	ill.	
The	Public	Health	Agency	of	Canada	does	not	recommend	that	members	of	the	general	public	wear	
surgical	masks	to	protect	against	contracting	human	swine	influenza.	Evidence	shows	that	this	is	not	
effective	in	preventing	transmission	of	influenza	in	the	general	public.	People	often	use	masks	
incorrectly,	or	contaminate	them	when	putting	them	on	and	taking	them	off,	which	could	actually	
increase	the	risk	of	infection.	
		
What	should	you	be	doing	now?	
		

1. Monitor	your	email	for	updates	or	further	direction	from	your	Manager	or	Supervisor	
2. Ensure	you	have	an	adequate	supply	of	hand	soap	and	/	or	hand	sanitizer	for	dispensers	
3. Ensure	cleaners	keep	hand	soap	and/or	hand	sanitizer	dispensers	full	
4. Ensure	that	your	cleaners	know	how	to	wash	their	own	hands	properly	
5. Be	prepared	to	have	clients	ask	for	additional	hand	sanitizer	stations	installed	

		
What	do	I	do	if	a	client	asks	me	if	we	have	a	pandemic	response	plan?	
		
Yes,	and	offer	to	have	more	information	sent	to	them	from	your	Supervisor	or	Manager.	
		
What	do	I	do	if	a	client	asks	me	if	we	do	“terminal	cleans”,	“hand-touch	cleaning”	or	“bio-
hazard	cleaning”	to	clean	an	area	where	someone	has	the	flu?	
		
Bee-Clean	has	all	the	necessary	training;	policies,	procedures	and	materials	to	effectively	clean	
potentially	contaminated	locations.		If	you	are	not	familiar	with	these,	please	contact	your	Supervisor	
or	Manager	who	will	arrange	with	you	to	ensure	proper	cleaning	techniques	and	personal	protective	
measures	are	undertaken.	
		
Who	do	I	contact	at	Bee-Clean	if	I	have	any	questions	or	need	further	information?	
		
Your	Branch	Manager,	Area	Manager	and	/	or	Building	Supervisor.	 	
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	Cleaning Housekeeping Surfaces
	Cleaning Special Care Areas
	 Check for Additional Precautions signs and follow the precautions indicated
	 Put on proper PPE
	 Walk through room to determine what needs to be replaced (e.g., toilet paper, paper towels, soap, alcohol-based hand rub (ABHR), gloves, sharps container) and whether any special materials are required; this may be done before or during the cleaning...
	 Ensure tools and supplies are available, and an adequate supply of cleaning cloths or disposable paper towels is available
	 Prepare fresh disinfectant solution according to manufacturer’s instructions
	During Cleaning
	 Clean room, working from clean to dirty, from high to low areas of the room, finishing with the floor.
	 If trigger spray bottle used for dispensing the cleaning solution, spray on hard surfaces (not on electronics) and wait for the appropriate dwelling time before wiping it clean.
	 Heavily soiled surfaces will require a “two step” cleaning process. Clean first and disinfect after.
	 Do not use the same cleaning cloths on multiple areas and surfaces, follow the color coded rag system to prevent cross contamination.
	 If a bucket is used, do not ‘double-dip’ cloth(s) back into cleaning solution once used
	 Change the cleaning cloth when it is no longer saturated with disinfectant and after cleaning heavily soiled areas such as toilet or use a disposable paper towel to clean these areas.
	 If there is more than one area to be cleaned in the room, use fresh cloth(s) for each and complete the cleaning in each bed space before moving to the next.
	  Start by cleaning doors, door handles, hand push plate and touched areas of frame
	 Check walls for visible soiling and clean if required; remove tape from walls, clean stains
	 Clean light switches and thermostats
	 Clean wall mounted items (e.g., pictures, whiteboards, artifacts) if applicable
	 Check and remove fingerprints and soil from low level interior glass partitions, glass door panels, mirrors and windows using a glass cleaner
	 Check window coverings for visible soiling and replace if required; launder curtains if present and applicable
	 Clean all furnishings and horizontal surfaces in the room including chairs, chair legs and wheels, windowsill and tables and / or desks.
	 Monitors, telephone, computer keypads, exposed office supplies (e.g. stapler, pen holders) or personal items should be only cleaned and disinfected if clearly directed. These items should be disinfected by using appropriate disinfectant wipes (no sp...
	 Lift items to clean table and desktops. Pay particular attention to high-touch surfaces.
	 Clean inside and outside of cupboards, cabinets and / or lockers as applicable.
	 Clean and disinfect garbage containers, place new liner.
	 Clean floors ( see floor cleaning procedure)
	 Dispose of contaminated materials, tools and PPE in a garbage bag and dispose of it as per requirements.
	 Place soiled cleaning cloths in a designated container for laundering.
	 Remove tools, supplies and caution wet floor signs when cleaning is completed and floor is completely dry.
	 Do not leave the room with contaminated PPE on ( gloves)
	PROCEDURE FOR BATHROOM CLEANING
	 Gather tools and supplies, put on proper PPE
	 Prepare area, place signs
	 Work from cleaner areas to dirty areas, finish with floor
	 Remove loose debris/ items from floor; wipe up any spills; remove waste
	 Clean doors on both sides, handle and frame, light switch
	 Clean chrome wall attachments
	 Clean inside and outside of sink, sink faucets and mirror; wipe plumbing under the sink; apply disinfectant to interior of sink; ensure sufficient contact time with disinfectant; rinse sink and dry fixtures
	 Change all waste bags, clean waste can if dirty
	 Scrub shower walls, knobs, shower head, curtain rails
	 Clean all dispensers and frames
	 Clean support railings, ledges/shelves
	 Clean shower/tub faucets, walls and railing, scrubbing as required to remove soap scum; inspect grout for discoloration/mold; apply disinfectant to interior surfaces of shower/tub, including soap dish, faucets and shower head; ensure sufficient cont...
	 Clean entire toilet including handle and underside of flush rim; ensure sufficient contact time with disinfectant
	 Replenish paper towel, toilet paper, waste bag, soap and ABHR as required
	 Report mold and cracked, leaking or damaged areas for repair
	PROCEDURE FOR MOPPING FLOORS USING WET LOOP MOP & BUCKET
	 Gather tools and supplies, put on proper PPE
	 Wear non slip covered toe shoes
	 Prepare fresh cleaning solution according to the manufacturer’s instructions using appropriate PPE according to SDS
	 Do not overfill bucket. Fill only half to three quarter full.
	 Place the appropriate number of ‘wet floor’ caution signs outside of room or area being mopped
	 Place one foot in front of the wheel to block bucket from moving, immerse mop in cleaning solution and wring out. Ensure to slightly bend your knees to avoid straining your back.
	 Push mop around baseboards first, paying particular attention to removing soil from corners; avoid splashing walls or furniture
	 In open areas starting from a back corner of the room use a figure eight stroke, overlapping each stroke; turn mop head over every five or six strokes.
	 Mop floor starting at the back of the room working your way out through the front door.
	 Mop a three metre by three metre (nine feet by nine feet) area, then rinse and wring mop
	 Repeat until entire floor is done
	 Change the mop head when heavily soiled and at the end of the day.
	 Change mop water/cleaning solution frequently enough to maintain appropriate concentration and to avoid streaking of the floor caused by soiled water.
	PROCEDURE FOR MOPPING FLOORS USING A MICROFIBRE MOP
	 Gather tools and supplies, put on proper PPE
	 Wear non slip covered toe shoes
	 Place the appropriate number of ‘wet floor’ caution signs outside of room or area being mopped
	 Prepare fresh cleaning solution according to the manufacturer’s instructions using appropriate PPE according to SDS
	 Fill plastic basin with cleaning solution
	 Mop floor starting at the back of the room working your way out through the front door
	 Place microfiber pad(s) to soak in basin
	 Take a clean pad from the basin, wring out and attach to mop head using Velcro strips
	 Remove pad when soiled and set aside for laundering
	 Send soiled microfiber pads for laundering at the end of the day
	AFTER CLEANING
	 Take cleaning cart, tools and supplies to janitor room
	 Tools must be cleaned and disinfected after each use
	 Electrical equipment must be inspected before and after use
	 Order supplies and PPE  to keep a sufficient amount at all times
	 Report any near misses, property damages or personal injuries to your supervisor within one hour
	 Perform a visual and/ or written hazard assessment
	 Wear appropriate PPE
	 Check for additional precautions signs; follow precautions indicated
	 Remove clutter before cleaning
	 Use only approved cleaning and disinfecting solutions
	 Follow the manufacturer’s instructions for proper dilution and contact time for cleaning and disinfecting solutions
	 Gather tools and materials required for cleaning before entering the room
	 Ensure wet floor signs and other PPE are properly placed
	 Clean hands prior to and on entering the room
	 Progress from the least soiled areas (low-touch) to the most soiled areas (high-touch) and from high surfaces to low surfaces
	 Remove gross soil prior to cleaning and disinfection
	 Dry mop prior to wet/damp mop
	 Minimize turbulence to prevent the dispersion of dust that may contain microorganisms
	 Never shake mops
	 No ‘double-dipping’ of cloths (don’t place a used cloth back into the cleaning solution)
	 Change cloths/mop heads as needed.
	 Change cleaning solutions as per manufacturer’s instructions; more frequently in heavily contaminated areas; when visibly soiled; and immediately after cleaning blood and body fluid spills
	 Containers for liquid soap, cleaners/disinfectants are disposable; the practice of ‘topping up’ is not acceptable since it can result in contamination of the container and solution
	 Vacuum carpets using vacuums fitted with a HEPA filter
	 Be alert for needles and other sharp objects; pick up sharps using a mechanical device and place into sharps container; report incident to supervisor
	 Collect waste, handling plastic bags from the top (do not compress bags with hands)
	 Clean hands on leaving the room
	 Check for Additional Precautions signs and follow the precautions indicated
	 Put on proper PPE
	 Walk through room to determine what needs to be replaced (e.g., toilet paper, paper towels, soap, alcohol-based hand rub (ABHR), gloves, sharps container) and whether any special materials are required; this may be done before or during the cleaning...
	 Ensure tools and supplies are available, and an adequate supply of cleaning cloths or disposable paper towels is available
	 Prepare fresh disinfectant solution according to manufacturer’s instructions
	During Cleaning
	 Clean room, working from clean to dirty, from high to low areas of the room, finishing with the floor.
	 If trigger spray bottle used for dispensing the cleaning solution, spray on hard surfaces (not on electronics) and wait for the appropriate dwelling time before wiping it clean.
	 Heavily soiled surfaces will require a “two step” cleaning process. Clean first and disinfect after.
	 Do not use the same cleaning cloths on multiple areas and surfaces, follow the color coded rag system to prevent cross contamination.
	 If a bucket is used, do not ‘double-dip’ cloth(s) back into cleaning solution once used
	 Change the cleaning cloth when it is no longer saturated with disinfectant and after cleaning heavily soiled areas such as toilet or use a disposable paper towel to clean these areas.
	 If there is more than one area to be cleaned in the room, use fresh cloth(s) for each and complete the cleaning in each bed space before moving to the next
	  Start by cleaning doors, door handles, hand push plate and touched areas of frame
	 Check walls for visible soiling and clean if required; remove tape from walls, clean stains
	 Clean light switches and thermostats
	 Clean wall mounted items (e.g., pictures, whiteboards, artifacts) if applicable
	 Check and remove fingerprints and soil from low level interior glass partitions, glass door panels, mirrors and windows using a glass cleaner
	 Check window coverings for visible soiling and replace if required; launder curtains if present and applicable
	 Clean all furnishings and horizontal surfaces in the room including chairs, chair legs and wheels, windowsill and tables and / or desks.
	 Monitors, telephone, computer keypads, exposed office supplies (e.g. stapler, pen holders) or personal items should be only cleaned and disinfected if clearly directed. These items should be disinfected by using appropriate disinfectant wipes (no sp...
	 Lift items to clean table and desktops. Pay particular attention to high-touch surfaces.
	 Clean inside and outside of cupboards, cabinets and / or lockers as applicable.
	 Clean and disinfect garbage containers, place new liner.
	 Clean floors ( see floor cleaning procedure)
	 Dispose of contaminated materials, tools and PPE in a garbage bag and dispose of it as per requirements.
	 Place soiled cleaning cloths in a designated container for laundering.
	 Remove tools, supplies and caution wet floor signs when cleaning is completed and floor is completely dry.
	 Do not leave the room with contaminated PPE on ( gloves)
	PROCEDURE FOR ROUTINE BATHROOM CLEANING
	 Gather tools and supplies, put on proper PPE
	 Prepare area, place signs
	 Work from cleaner areas to dirty areas, finish with floor
	 Remove loose debris/ items from floor; wipe up any spills; remove waste
	 Clean doors on both sides, handle and frame, light switch
	 Clean chrome wall attachments
	 Clean inside and outside of sink, sink faucets and mirror; wipe plumbing under the sink; apply disinfectant to interior of sink; ensure sufficient contact time with disinfectant; rinse sink and dry fixtures
	 Change all waste bags, clean waste can if dirty
	 Scrub shower walls, knobs, shower head, curtain rails
	 Clean all dispensers and frames
	 Clean support railings, ledges/shelves
	 Clean shower/tub faucets, walls and railing, scrubbing as required to remove soap scum; inspect grout for discoloration/mold; apply disinfectant to interior surfaces of shower/tub, including soap dish, faucets and shower head; ensure sufficient cont...
	 Clean entire toilet including handle and underside of flush rim; ensure sufficient contact time with disinfectant
	 Replenish paper towel, toilet paper, waste bag, soap and ABHR as required
	 Report mold and cracked, leaking or damaged areas for repair
	PROCEDURE FOR MOPPING FLOOR USING WET LOOP MOP & BUCKET
	 Gather tools and supplies, put on proper PPE
	 Wear non slip covered toe shoes
	 Prepare fresh cleaning solution according to the manufacturer’s instructions using appropriate PPE according to SDS
	 Do not overfill bucket. Fill only half to three quarter full.
	 Place the appropriate number of ‘wet floor’ caution signs outside of room or area being mopped
	 Place one foot in front of the wheel to block bucket from moving, immerse mop in cleaning solution and wring out. Ensure to slightly bend your knees to avoid straining your back.
	 Push mop around baseboards first, paying particular attention to removing soil from corners; avoid splashing walls or furniture
	 In open areas starting from a back corner of the room use a figure eight stroke, overlapping each stroke; turn mop head over every five or six strokes.
	 Mop floor starting at the back of the room working your way out through the front door.
	 Mop a three metre by three metre (nine feet by nine feet) area, then rinse and wring mop
	 Repeat until entire floor is done
	 Change the mop head when heavily soiled and at the end of the day.
	 Change mop water/cleaning solution frequently enough to maintain appropriate concentration and to avoid streaking of the floor caused by soiled water.
	PROCEDURE FOR MOPPING FLOORS USING A MICROFIBRE MOP
	 Gather tools and supplies, put on proper PPE
	 Wear non slip covered toe shoes
	 Place the appropriate number of ‘wet floor’ caution signs outside of room or area being mopped
	 Prepare fresh cleaning solution according to the manufacturer’s instructions using appropriate PPE according to SDS
	 Fill plastic basin with cleaning solution
	 Mop floor starting at the back of the room working your way out through the front door
	 Place microfiber pad(s) to soak in basin
	 Take a clean pad from the basin, wring out and attach to mop head using Velcro strips
	 Remove pad when soiled and set aside for laundering
	 Send soiled microfiber pads for laundering at the end of the day
	AFTER CLEANING
	 Take cleaning cart, tools and supplies to janitor room
	 Tools must be cleaned and disinfected after each use
	 Electrical equipment must be inspected before and after use
	 Order supplies and PPE  to keep a sufficient amount at all times
	 Report any near misses, property damages or personal injuries to your supervisor within one hour
	 Perform a visual and/ or written hazard assessment
	 Wear appropriate PPE
	 Check for additional precautions signs; follow precautions indicated
	 Remove clutter before cleaning
	 Use only approved cleaning and disinfecting solutions
	 Follow the manufacturer’s instructions for proper dilution and contact time for cleaning and disinfecting solutions
	 Gather tools and materials required for cleaning before entering the room
	 Ensure wet floor signs and other PPE are properly placed
	 Perform a visual and/ or written hazard assessment
	 Wear appropriate PPE
	 Check for additional precautions signs; follow precautions indicated
	 Remove clutter before cleaning
	 Use only approved cleaning and disinfecting solutions
	 Follow the manufacturer’s instructions for proper dilution and contact time for cleaning and disinfecting solutions
	 Gather tools and materials required for cleaning before entering the room
	 Ensure wet floor signs and other PPE are properly placed
	CARE HOMES/NURSING HOMES
	Non-Critical Surfaces
	 If organic material is present, additional low-level disinfection is required.
	Cleaning Hard Flooring:
	 Floors should be removed of dust and dirt by either wet moping, wet vacuuming, dry dusting with electrostatic materials or spray buffing and then cleansed with a detergent solution.
	 This should be repeated daily.
	 Methods that produce mists, aerosols or dispersion of dust should be avoided.
	 Vacuums should be equipped with HEPA filters.
	 Filters should be cleaned regularly or replaced as per equipment manufacturer instructions.
	Cleaning Carpet:
	 Carpets require vacuuming daily and a full clean every six months or immediately after a spillage.
	 If organic material is present, additional low-level disinfection is required after mechanical removal of the material using detergent.
	 Carpeting that remains wet/damp for 72 hours should be removed.
	 Wet vacuuming is more effective than dry cleaning at removing fungi such as aspergillosis.
	Soft Furnishing:
	 Soft furnishings that are likely to become soiled should be covered with material that is wipe-clean and impermeable.
	 Furnishings such as curtains, blinds, chair and pillow covers should be fully cleaned daily with a detergent, and with a low level disinfectant two times a week and commercially laundered every six months.
	 If organic soiling is present then the surface will require immediate commercial laundering or use of a low-level disinfection such as a 3% hydrogen peroxide spray.
	 Cloth chairs should be vacuumed two or three times a week as allergens and certain bacteria and fungi can be found in dust and collect in fabrics.
	General Environmental Surfaces:
	 Including shelves, windowsills, mantel pieces, etc.
	 It is important to physically remove microorganisms and soil by wiping or scrubbing in addition to using a cleaning agent.
	 Some bacteria and fungi can live in dust, therefore wet-dusting using clean cloths moistened with detergent is recommended.
	 After cleaning all surfaces must be thoroughly dried.
	PARTICULAR ENVIRONMENTAL SURFACES:
	 Fans/ Air Conditioning Units: All parts including the blades/fins and the underside, should be visibly clean. Require dusting weekly or as required and a full clean annually.
	 Wall fixtures: Including switches, sockets or data/computer points should be visibly clean.
	 Doors: Should be visibly clean. High touch areas such as handles and push plates should be cleaned and disinfected daily. The whole door should be fully cleaned weekly.
	 Ventilation grilles extract and inlets: Should be visibly clean. Require dusting weekly and a full washed annually.
	 Cupboards (i.e. in galleys): Visibly clean. Require a full external clean weekly and full internal clean monthly.
	 Unused taps or shower heads: Should be run at least once a week for 10 minutes for Legionnaires’ risk control.
	 Walls and ceilings: Do not need to be washed more than once every 6months with hot water and detergent unless they are visibly soiled.
	CRITICAL SURFACES:
	 These include frequent hand-touch sites such as door handles and bathroom taps.
	 These sites have been found to contribute towards the transmission of diseases between individuals in an environment. If an individual touches a contaminated surface with their hands, and then touches their face, eyes or mouth, the pathogen can ente...
	 These sites should be identified and disinfected daily using a low level disinfectant.
	FREQUENT HAND-TOUCH SITES:
	All these surfaces require daily, low-level disinfection.
	General Guest Areas: Railings, door handles, arm rests, elevator buttons, tabletops, computer keyboards, television buttons, remote controls, drawers, bedside tables, telephones, light switches, room basins, cupboard handles, food cabinets, reception ...
	General Passenger Areas:
	Additional Areas:
	Bathroom: Bleach solution is recommended for bathrooms as it is sporicidal and can kill Clostridium difficile at high concentrations. Taps, flushes, toilet seats, door handles and locks, all dispensers and holders, wash basins, light switches, baby ch...
	 Perform a visual and/or written hazard assessment
	 Wear appropriate PPE
	 Check for additional precautions signs; follow precautions indicated
	 Remove clutter before cleaning
	 Use only approved cleaning and disinfecting solutions
	 Follow the manufacturer’s instructions for proper dilution and contact time for cleaning and disinfecting solutions
	 Gather tools and materials required for cleaning before entering the room
	 Ensure wet floor signs and other PPE are properly placed
	 Soft Furnishings that are likely to become soiled should be covered with material that is wipe-clean and impermeable.
	 Furnishings such as curtains, blinds, chair and pillow covers should be fully cleaned daily with a detergent, and with a low level disinfectant two times a week and commercially laundered every six months.
	 Cloth chairs should be vacuumed two or three times a week as allergens and certain bacteria and fungi can be found in dust and collect in fabrics.
	General Environmental Surfaces
	 Including shelves, windowsills, filing cabinets, etc.
	 It is important to physically remove microorganisms and soil by wiping or scrubbing in addition to using a cleaning agent.
	 Some bacteria and fungi can live in dust, therefore wet-dusting using clean cloths moistened with detergent is recommended.
	 After cleaning all surfaces must be thoroughly dried.
	 Perform a visual and/or written hazard assessment
	 Wear appropriate PPE
	 Check for additional precautions signs; follow precautions indicated
	 Remove clutter before cleaning
	 Use only approved cleaning and disinfecting solutions
	 Follow the manufacturer’s instructions for proper dilution and contact time for cleaning and disinfecting solutions
	 Gather tools and materials required for cleaning before entering the room
	 Ensure wet floor signs and other PPE are properly placed
	 Perform a visual and/ or written hazard assessment
	 Wear appropriate PPE
	 Check for additional precautions signs; follow precautions indicated
	 Remove clutter before cleaning
	 Use only approved cleaning and disinfecting solutions
	 Follow the manufacturer’s instructions for proper dilution and contact time for cleaning and disinfecting solutions
	 Gather tools and materials required for cleaning before entering the room
	 Ensure wet floor signs and other PPE are properly placed
	HOTELS AND CRUISE SHIPS
	Collecting, Transporting, and Sorting Contaminated Textiles and Fabrics

